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What do you think?

Visit our website
www nextfifteen com
and give us your
thoughts

Introduction

Get connected...

Next Fifteen continues to look at the most
effective way to communicate with its
shareholders and other stakeholders. Following
positive feedback, we have once again created
an enhanced online annual report that can be
found on our website, www.nextfifteen.com and
would urge you to take a look at the case studies
showing some of the work we do for our dients.

tt would be great to hear feedback from shareholders
on the Annual Report or any other aspect of the
business We would be happy to answer questions
from shareholders at any time rather than waiting

for the Annual General Meeting in January

We look forward to hearing from you

Tim Dyson, Chief Executive Officer
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£5.5m last year
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a consumer-focused PR agency
based in New York in August 2009

Acquired 55% of Upstream Asia
to create Bite Asia in October 2009

Acquired a further 36% of US
policy communications business,
463 Communications, taking
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consultancy by combining
Context Analytics with
acquired Type 3
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Our global footprint

Making connections

worldwide...

Next Fifteen has 48 offices in 19 countries, and a client list that
includes many of the highest-profile international brands.
The Group employs more than 900 people and has become
one of the world’s most respected communications groups.

The Group has achieved this level of global coverage largely through
organic growth from its 1981 start up, but has in recent years
supplemented that with some notable acquisitions The Group
remains ambitious and 1s committed to international expansion,

and intends to open more offices for existing brands, with the
possibility of further acquisitions where the strategic fit and value

are compelling

US and Canada

UnitedKingdom

The headquarters of many of the world's largest
companies arein the US, and so unsurprisingly it is
our largest market for pubhic relat'ons Next Fifteen
has 14 offices located in some of the US technology
industry’s major cities and one in Canada Our siaff of
over 300 provides some of the highest quality PR,
media and analyst relations, public affairs, research,
digital consultancy and financial commurucations

In the marketplace

Brands operating in the US and Canada
Text 100 Bite OutCast

463 Beyond M Booth

The United Kingdom remains an important market
for the Group with rnose than 200 employees in
five brands, providing PR, research and digital
communications to some of the world’s largest
technology and consumer names, including IBM,
AMD, Microsoft and Coca-Cola London is the
headquarters of Next Ffteen, and 1s the Group's
largest employment city

Brands operating in the United Kingdom
Text 100 Bite Redshift Research

Lesas Beyond
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Europe and Afnica

Asia Pacific

Next Fifteen has 12 offices and a licensed partner

in Europe and Afnica, with around 100 consultants
providing services to comparies of alt sizes Many of
our accounts in this region are multi-country
engagements and Bite 15 seeking to extend its reach
with the opening of an office n Germany in the
coming year

Brands operating in Europe and Afnca
Text 100 Bite

With 16 offices and three licensed partners,

Next Fifteen has a considerable presence ina region
where local knowledge 15 often the most vital
cntenion for success in business The Group's 275 staff
and many licensed pracutioners serve chents in ten
countries across the region, these mclude seme of
the world’s largest technology companies, but
Increasingly covers other sectors too

Brands operating in Asia Pacific
Text 100 Bite

Graphuc removed

Visit our website
www.nextfifteen comn
for more on our offices
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Our global brands

Next Fifteen Communications Group plcis the
holding company for a worldwide group of
communications consultancies.

[t comprises five Independently operating subsidiary PR
brands. Next Fifteen also owns a research business, a policy
communications business and a digital consultancy.

Graph ¢ removed

Text160

Text 10015 Next Fifteen’s largest brand Founded in
1981, 1t now employs over 400 pecple in 26 offices n
majer commercial centres around the world it has
buitt its reputation on an Intimate knowledge of the
technology industry, a painstaking tocus on guality, a
passion for new ideas, and a commitment 1o flawless
execution These attributes, putinto pracuce every
day by high-quakity professionals with immense local
knowledge, enable Text 100 to work for some of the
world’s most powerful comparies, ncluding IBM,
Lenove, Cisco, Xerox and SanCisk

www text100 com

G 2phc removea

Lexis Public Relations

Next Fifteer bought a 25% stake in Lexs Public
Relations in 2005, and in 2008 increased its
ownership to 100% Now employing around

90 members of staff, Lexis 1s a full-service agency
with consumer corporate, healthcare sport and
youth divisions These provide in-depth PR expertise,
supported by planning, creative, digital marketing,
sponsorshup and design specialists Lexs delivers
award-winrung campaigns for some of the UK's
best-known brands, including Barclays, Boots,
Coca-Cola, Dove and Unilever

www.lexispr com

Graphic removed

Brte

Bite, whuch was founded in 1995, employs over 180
peaple from its offices in London, Stockhalm, Pans,
San Francisco, New York, Toronte, Beying, Hong Kong,
Shangha, Singapore and Sydney Bite brings
determination and zeal 1o 1ts communications
campaigns for its range of B2B and B2C clients

Bite has burit its business on a strategy of developing
creative, results-criented campaigns for market-
leading brands and for fast-growing stari-up brands
Its client st includes AMD, HP, Microsoft and Sony

www_bitecommunications.com

Graphc remowea

The QutCast Agency

Next Fifteen acquired The QutCast Agency in 2005
From 1ts offices in New York and San Francisco,
QOutCast partners with some of the world’s most
Inncvative companies to devise smart
commurucations strategies that amplify their unique
narratives The agency works with clients of every
size, In industries ranging from consumer gadgets to
web services greentech to enterpase hardware,
software to social networking, and more QuiCast's
clients include Amazon, EMC, Facebook, Inturt,
salesforce com, Nike, Netflix, ViMware and Yahoo!

www.theoutcastagency com
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M Booth

Next Fifteen acquired New York-based M Booth &
Associates In August 2009, which expanded Next
Fifteen’s presence in the consumer-PR maarket

M Boath speaalises in buitding strong and powerfut
brands It represents some of the world's best-known
corporatons and preducts across several ndustries,
including consumer goods, consumer health, beauty,
fashion and retatling, travel and lifestyle, food and
beverage, wine and spirits, anline brands, corporate
communications and technology s client list
includes JCPenney, Vaseline and US Virgin lslands

www mbooth.com

Graphx removed

Redshift Research

Redshift Research was established as a subsidiary of
the Group in 2007 It1s a full-service market research
consultancy which conducts both business-to-
business and consumer research It has a strong
record In the consumer technology and [T sectors,
particularly in support of PR research

www redshiftresearch.co.uk

Graphk removed

463 Communications

Next Fifteen owns a 76% stake In 463,32
communications consuttancy based in Washington,
DC This seruor-evel firm helps corporations, industry
groups and other agency teams develop data-based
commurications campaigns around key issues that
establish business, technology and public policy
leadership and brand building

www.463 com

Graphk remaved

Beyond

Beyond 1s Next Rifteen’s digital consultancy, launched
in September 2010 by integraung Context Analytics
(Next Fifteen’s research and analytics business),

Type 3 arecently acquired digital creative agency,
and consultants from Bite Communications Beyond's
mission is 1o rethink the tradinonal digitak-agency
approach and use a combinaton of earned, owned
and paid media to maximise relevant traffic 1o brand
properties and expenences Beyond had offices in
San Francisco, London and New York

www.bynd com

Visit our website
www nextfifteen comfor
more on our brands
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Chairman’s statement

Next Fifteen Communications Group plc

(Next Fifteen’ or the Group?), the globat public
relations consuftancy group, is pleased to report its
results for the year to 31 July 2010 The Group has
ernerged from the global recession to produce
record results and continues to trade well despite
ongoing uncertainties in the western economies
The Group has reported revenues up 106% to
£723m (2009 £654m) Profitability has recovered
well, with profit before tax up 68% to £5 3m

2009 £3 2m}, while adjusted profit was up 26%

to £66m (2009 £5 2m) (see note 5) Basic earnings
per share rose 84% to 6 75p (2009 367p), with
adjusted bask earnings per share up 30% at 845p
{2009 6 48p) (see note 10) The Group continues to
have a strong balance sheet, ending the year with
net debt of £0 9m (2009 net cash of £18m) (see note
19), achueved after making £5 1m of acquisition-
related payments In view of these results and the
current trading, the Board has proposed a final
dividend of 1 375p per share, which sees dvidends
increase 9% to 1 85p for the year 2009 170p)

The Group has recently acquired an 85% stake in
San Franaisco-based The Blueshirt Group, LLC,

an investor relations company that services

the technology market (see note 29)

“The Group has
emerged from the
global recession to
produce record
results”

The Blueshirt acquisiion will grve opportunities
for cross referrals between the Group’s existing US
businesses, whilst also opening up a revenue
stream In a new sector of communications

Corporate activity

At the start of the financial year, the Group
announced the acquisition of New York-based
consumer agency M Booth & Associates, Inc. This
was followed in October 2009 by the acquistion of
the Asian PR assets of AIM-listed Upstream Marketing
and Communications, Inc, which expands the
Group’s operations in Asia Pacific Upstream has
been integrated into Bite’s business, to complement
its existing US and European operations Dunng the
year the Group purchased a further 36% stake in
463 Communications, LLC, a US-based policy
communication consultancy, ncreasing its holding
ta 76% Just after the year end, the Group launched
Beyond, a digital agency which has offices in
Londen, New York and San Francisco This was
created by combining the Group's existing Context
Analytics business and Type 3 Limited, a digrtat
agency acquired 1IN August 2010 This new venture
has already secured clients that include Google,
Cisco, Hilton Hotels and Virgin Amenca Lastly, the
Group recently acquired OneXeno Limited, a digital
marketing agency in Hong Kong, which has been
integrated with Bite's operations in that region

Graphs removed
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Segmental performance

Strategy

The US and Canada PR business was strengthened
by the addiien of M Booth and now delivers around
half the revenue for the Group and more than half its
profits The UK PR segment rernains the second
biggest despite a year-on-year decline, but grew
75% In the second half, showing good momentum
Europe and Afnca had stable revenue aded by

a stronger euro, and it was pleasing to see an
Improvement in the operating margin The Asia
Pacific segment showed 30% revenue growth
arded by stronger currency and the acquisiion of
Upstream, which added £2m of revenue, but as a
break-even business it had the effect of reducing
segment margins The Upstrearn business 1s now in
profit, which will help segment margins improve

in the future The other segments are research

and digital consultancy, where good progress

15 being made

Client-base continues to improve

The Group has an impressive clent-base that
inctudes IBM, Microsoft, Cisco, Facebook, HP, AMD,
Unilever and Coca-Cola This has been further
improved by the addiiion of Tivo, Alled Bakeries,
Hershey's, Alibaba, Bloom Energy, Trend Micro and
Schneider Electnc The top ten clients accounted for
32% of revenues at the year end this compares to
36% n 2009 Unlike some other marketing services
groups, Next Fifteen has no direct exposure to
government spending and will therefore be largely
unaffected as western governments cut back on
expenditure in this area

Graphic removed

The Group continues to explore organic growth
opportunites supported by selective acquisitions
of speciabst agencies in growth sectors, hence the
acquisitons of M Booth, Upstream, OneXeno, Type 3
and Blueshirt mentioned above The creation of
digital agency Beyond, which increases the Group's
capabiliies in social media and related digital
sarvices, 1s further evidence that the Group
continues to focus on long-term growth

With strong cash-generation from operations and
existing acquisitton faclities, the Group remains

well placed to make additional targeted acquisitions
of a size that would maintain a strong balance sheet,
an approach that the Board continues to feel 1s
prudent given the current economic chmate

Prospects

The Group has recovered well from the economic
slowdown and has continued to invest In its future,
while maintaning one of the most conservatve
balance sheets in the UK marketing services sector
It remains highly ambittous and bebeves it has
significant opportunities for growth over the
medum term, through beth organic growth and
selective acquisittons The Group 1s expenencing an
improvement in trading conditions, particularly in
North Amenca and Asia but will continue to manage
the business in a way that reflects the general
uncertanty that surrounds the pace of economic
recovery That said, in the first two months of the
current financial year, the Group has seen good
momentum and the Board remains optimistic
about prospects for the year

Signature removed

Will Whitehorn

Chairman
12 Novernber 2010
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Chief Executive Officer’s review

Last year | wrote that there was no substitute

for doing great work. | also referenced the growing
role digital communications was playing in the
marketing world In the last 12 months, digital

has become the focus of all forms of marketing

as companies grapple with the shift away from
tradiional media towards social networks, social
media and the growing consumption of web-based
content from both traditional and completely new
sources This is a shift that creates a great opportunity
for an agency group like ours Itis forcing brands

to completely rethink the way they tackle ther
marketing In the past, brands have ‘controlled’ their
messaging and brand positioning through a seres
of controlled events, such as placed advertising,
press conferences and product placement Today,
consurmers are starting their own conversations
about products and brands on places such as
Facebook or on vertical socral networks through
Ning or Grouply As a result, brands now have

to figure out how to shape a conversation they
didn't start and can't contral These are, in short,
excting times

/32 48

Digital from every angle

Against this backdrop of change, the agency world
has had to cope with global economic uncertainty,
making the bets we have had to take feel all the
more challenging I'm pleased to report that as a
Group our results show that we are already seeing
returns on the investments made in digrtal, and | am
excited 1o see the doors that digital 1s starting to
open for our business We are approaching digital
from every angle We are embedding digital thinking
and products into our traditional services but we
have also created a specialist digial agency to offer
advanced digital services to all the Group's clients
This new agency 1s called, appropnately, Beyond, and
it has offices in London, San Franaisco and New York
kt brings together tradimonal web developers,
graphic designers, analysts, search speciahsts and

PR consultants in the creation of a set of services that
are closer to digital advertising than PR in the way
they look, but fully embrace the influence model at
the core of public relations This may be why it has
already secured clients that mclude Cisco, Virgin
Amenca, Google and Hilton Hotels

More than just technology

When the dot com bubble burst in 2001, we were

a technology specialist group Today, we denve a
guarter of our revenues from chents that include
Unilever, Boots, Hershey's and, most recently, Dyson
{and no, I'm not related) In the next few years, we will
look to invest in the corporate PR and healthcare
arena, further diversifying our chent-base, while still
remaining highly specialised in the senvices we offer
these customers These moves, coupled with the
continued expansion of the technology industry;
ensure that there is no reason why our business
should stop expanding

854

Number of clients

(2009 626) (2009 43)

Offices worldwide

Average number of staff
(2009 847}
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Global hasnt gone away

While our industry has been tackling digital, it can't
ignore the importance of emerging markets and
the desire of large companies to manage their
communications globally These shifts are
understandable First, the impoertance of markets
such as China and India cannot be overstated nght
now Second, the shift towards the internet being
the new platform for commurications is breaking
down traditional geographic borders, particulatly in
developed countries This 1s why we have continued
1o Invest in emerging markets with the acquisitions
of Upstream Asia that extends our Bite business
into the Asia Pacific region, and of CneXeno, which
adds to our ability to provide digutal services in
those markets

More growth to come

While there 15 still some uncertainty around the
global economy, | am confident that our business
will deliver robust growth in the coming year

The investments of the iast few years are already
providing revenue growth and that will ondy
contnue, which should agan lead to record results
in the year to 31 July 2011 To be inthis position i1
testament o the quality of the businesses that make
up the Group and the decisions they've made

I'm pleased to say that all of our businesses are set
to expand, which should only be good news for
our shareholders

To end this review, | would Iike to thank all the
people who make up Next Fifteen for their efforts
in the last year to deliver the strong recovery we
achieved | would also like to thank you as
shareholders for your continued support

We have ambitious plans for the Group which

we hope you will all be a part of

Graphic removed

“In the last 12
months, digital
has become the
focus of all forms Follow Titn on Twitter
of marketing as
companies grapple @umdyson
with the shift away
from traditional
media”

Signature removed

Tim Dyson

Chief Executive Officer
12 Novernber 2010
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£37.3m

Revenue
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Operational review

US and Canada

Introduction

The US market remains the most important for the
Group, generating 52% of Group revenue in the
year ended 31 July 2010 The year started with Bite
having to adjust to the loss of its biggest chent,

Sun Microsystems, following Sun's takeover by
Oracle Text 100 also started the year on the back
foot with the focus nghtly on client retention and
cost contanment Despite these challenges both
businesses responded extremely positively, with
Bite winning the HP corporate account focusing
on Innavation and sustainability) and Text 100
winning Schneder Electnc and a number of project
assignments from existing large chients such as IBM,
Lenovo and Cisco QutCast had the most successful
year, developing new business and cultvating
stronger relationships with existing clients such

as Admiob, Intuit/Turbo Tax and Yahoo!, which
significantly mcreased therr budgets helping to drive
15% revenue growth for OutCast despite a faltenng
recovery in the US economy

Corporate activity

In August 2009, the Group welcomed New York-
based consumer agency M Booth & Associates to
its LIS interests, and it made a very successful start
to life within the Next Fifteen famity Dunng the year
the Group also increased its iInvestment in policy
communications company 463 Communications

to 76% In August 2010, Beyond was formed by
bringing together the existing Context Analytics
business and combining it with the recently acquired
Type 3,to create a specialst digital consultancy with
a base in San Francisco and an office tn New York.

In November 2010, the Group acquired 85% of The
Blueshirt Group, LLC, a technology-focused financial
communications company based in San Francisco
and New York These investrments demonstrate the
Group's commitment to and confidence in the US
market The Group now has 15 offices in the US and
Canada region and employs over 300 members

of staff

Client wins and extended relationships

In tough economiic imes the focus 15 nghtly on
keeping exssting clients happy However, to grow
therr business the Next Fifteen brands were also
busy pitching and winning some exciting new
chents M Booth added Schwan's, Pirate's Booty,
Hershey's and Evenflo, whikst also extending its
relationship with American Express QutCast won
new chents including Acadia, Bloom Energy,
kaChing, Netflix and VEVO and extended existing
relationships with Autedesk, salesforce com and
EMC Bite’s year was dominated by bedding in the
new global HP Corporate account but it also won
new retainer accounts from EZShield, Mocana,
Parallels and Tivo In addition to Schneider Electnic,
Text 100's other new clients included
Commurispace, Kroll Ontrack and NVIDIA

Key clients

Amerncan Expiess IBM Facebook
Xerox Cisco Yahoo!
HP AMD Lenove
VMware EMC Inturt
salesforce com JCPenney Sybase
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It’s You!

The OutCast Agency, San Francisco
Yahoo! set out to create a campaign
In conjunction with 1ts global brand
launch and advertising campaign

Leveraging clear and consistent

“It's You!” messaging throughout all
events, OutCast debuted a pop-up
Yodel Studio hosted by celebnty
mustcians in Times Square, London and
Mumbar. The campaign also included an
online yodel contest whereby users
submitted over 21,000 yodels via
yodelstudio yahoo com

The brand launch received more than
600 media placements in ten countrnies,
with 81% key message resonance.
Most significantly, the time spend on
Yahoo! after the campaign rose by

an average of 7%

Visit our website
www nextfifteen com for
more on ths story
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Operational review continued

US and Canada continued

Social media and digital communications

Recognition

The biggest trend in the fast year has been the
widespread acceptance of digital and social

medsa as a phenornenon that has changed the
communication landscape forever Overall,

chents’ understanding of social media and digital
communications has moved from a tacucal
consideration to a strategic imperative that
underpins most, If not all, communications
programmes Whether it is corporate and senior
executive blogs, Facebook and Twitter management,
bullding online communities, iPad and iPhone
application launches or search-engine optimisation,
clients are looking for better ways to engage with
therr target audiences and measure the returnon
nvestment from PR that is searchable and scciable
As summed up by an QutCast senior executive,
“We live and breathe social media everyday - fram
our work with Facebook, to bullding social media
communities for Netflix, to proneenng new
measurernent tools We are all Social QuiCasts!”

Working together

The Next Fifieen brands in the region have had a
successful year working together M Booth 1s working
with Bite 1o support AMD in its VISION technology
work Beyond has supported M Booth in its

work with Amencan Express and Evenflo

463 Communications and Bite have worked
together on Verisign's 25 years of com’ campaign
and 463 Communications also supported Text 10010
Schnesder Electnic's 'One Government' programme
aimed at drving energy efficiency awareness
among key stakeholders in Washington, DC On a
broader front, OutCast used Text 100 in the
international launch of the Amazon Kindle

Doing great work s important for clients and
rewarding when recogrised by others Text 100 was
honoured for corporate media relations work for
‘Recasting IBM's Image for a Smarter Planet’ and for
business-to-business marketing with Xerox, Bite won
SABRE's Hardware Technology Campaign of the Year
for an AMD campaign on battery Iife

People

As the new financial year started there were two
significant changes to the senior management in
the US Firstly, The Qutcast Agency welcomed Alex
Constantinople who joined as a partner in the role
of Chief Operating Officer from Conde Nast's WIRED
Magazine, but that news was tempered by the
decision of co-founder Margit Wennmachers to
leave the agency for a career In venture capital with
clent Andreessen Horowitz. Over at Bite the search
for a new leader of the US business was concluded
with the appointment of Michelle Herman, who
brings a wealth of expenence from her roles both
in-house and within the agency world, most
recently at Waggener Edstrom

The yearahead

With the recent acquisition of The Blueshirt Group,
LLC, Next Fifteen has a sirong business inthe
financial PR field and the cpportunity to offer a
broader portfolio of skills to its chents in the US

As calendar year 2010 unfolded, momentum

was bullding and our expectation Is that
notwithstanding the economic nsks the US
businesses should see a progressive year with
organic growth returmning in the first half of the
current finanaal year to add to the boost provided
by the acquisitions of Blueshirt and Type 3
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Telling 500 million
stories

The Outcast Agency, San Francisco
Facebook appointed OutCast to
promote the 500 million users milestone
in a positive light, illustrating how
Facebook plays a beneficial role in the
lives of people around the world

Outcast partnered with developers to
create a ‘Facebook Stories’ application
for users to post unigue and personal
accounts about how they use Facebook

Visit our website
www.nextfifteen com for
more on this story
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Operational review continued

United Kingdom

Introduction

Research

The UK s the second most important revenue
market for the Group, representing over 20% of total
revenue It s also the place where the Group was
founded back in 1981, and although Tim Dyson, the
Group CEQ, has been based in the US for the last

15 years, most of the remaining central functions are
in London The UK had a tough calendar year 2005,
which resufted in revenue for the year to 31 July 2010
being down 98% There was a focus on cost
reduction so that the businesses can benefit faster
from operational geanng as revenue growth returns

Clhient wins

Despite the econcmic cimate and the clear need to
delver outstanding work to existing clients, there
was still a desire 10 prtch and wan new clierits

Thus resufted tn new business from MTV, Psion,

Kroll Ontrack, SafeNet, HP Harman International

and Allied Bakenes

Research agency Redshift has a different business
maodel, being almost exclusively reliant on ad hoc
projects Therefore the success of this business
depends onits ability to win, deliver and secure
repeat commussions from clients Working with
other parts of the Group was a key objective when
Redshift was formed, and this has been extended
of late through is work with M Booth in New York,
Redshift now generates 30% of its revenue from
international clients and the growth and
effectiveness of its orline consumer panel has
been criical to this International expansion

Increased momentum in social media

With chient budgets under pressure, greater
emphasis was placed on return on investment and
metncs to prove wise spending This has coinaided
with the industry reaching upping-pomt in socal
rmedia and drgital communications, which are now
embedded in over 90% of client PR programmes
The mass penetration of the Internet means

that consumers can easily access opinion on
organisations and their products Opinion became
a crincal factor in any purchase decision, and PR

15 ideally placed to influence opinion

Key clients

Boots Coca Cola Dove
Microseft HP Harman

AMD Sony 1BM

Unilever NXP Actavis
Barclays Logica Burtons Foods
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Bringing
happiness
and rewards

Lexis

The bnef was to associate Coca-Cola
with happiness Lexis did this by creating
a sequel to the hugely successful
Happiness Machine film developedin
the US, but with a uniguely British twist,
through the integration of tradrtional,
digital and social media

The campaign exceeded expectations
with over 375,000 views in the first
month and 1 milllon+ social media
Impressions

Visit our website
www nextfifteen com for
mere on this story
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Operational review continued

United Kingdom continued

We are helping chents move from a siloed approach
to marketing disaiplines to one of truly integrated
campaigns whereby traditional media, nfluencer
engagement and social media work to complement
the complete marketing mix Bite has embraced this
change with its ‘Paint of View' methodology, which
15 a specialist-dnven approach encompassing digital
strategy and execution, sales and marketng
programmes, design, and written and visuial content
creation The cient's story I1s clearly defined in terms
of the target community and the conversations they
are having, with the aim of presenting relevant and
compelling content across multiple channels

London hub

As well as being an Important market In 1ts own
nght, Londen acts as lead office for a number of
pan-European and global programmes Text 100
delivers over 60% of its UK client campaligns across
muftiple markets, these campaigns including IBM,
SanDisk and AMD, where 1t works alongside Bite -
which rtself runs significant European campaigns
for new clients HP and Harman International

from London

Recognition

The UK businesses have been through a difficutt year
but they all recogruse the continued need to put HR
at the heart of their business Talented people attract
the best clents and that combnation has again
resulted in some great chent work for brands such

as NXP Semiconductors, Guinness World Records
and Channel 4, which was shortlisted for awards

Text 100, Lexis and Bite all featured in The Sunday
Times 'Best Small Company to work for' list in the UK,
with Brte coming 7th

The year ahead

The year ended 31 July 2010 has been difficult but
the new financial year started with momentum
The UK businesses of Next Fifteen have weathered
the downturn and taken the nght action, and are
well positioned to benefit from the improving
outlook, albeit with an increase in the level of project
work rather than retainers Next Fifteen invested in
the UK market with the recent Glasshouse
Partnership acquisition for Lexis and the creation

of Beyond, following the acquisition of Type 3, and
the Group 1s confident that good progress will be
achieved in the UK dunng the current financial year
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Turismo Madrid

Lexis

The region of Madnd i1s bidding to host
the Ryder Cup in 2018 and is competing
against France, Germany, Holland

and Portugal

The brief was to drive pan-European
awareness and positive messaging
around Madnd’s bid, particularly

across media consumed by the

Ryder Cup committee, Lexis created

a 15-month marketing communications
programme

Lexis has helped drive posttive
awareness of Madnd’s bid, which 1s
currently viewed as joint favourite
along with France

Visit our website
www nextfifteen com for
more onthis story
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Europe and Africa

Introduction

Chents become more social

The Europe and Africa region represented 13 5%

of Group revenue in the year ended 31 July 2010
Parts of the region were affected in a similar way to
the United Kingdem in terms of client budget cuts in
the calendar year 2009 although the overall impact
was mitigated by pleasing performances from Pans,
Madrnid, Milan and Munich For Text 100, the region
was restructured (nto two regions and resulted in
senior staff being closer to the business and its key
clients The Amsterdam office 1s now managed as

a branch office of Pans and the three Nordic offices
of Text 100 are now rmanaged under a unified
leadership structure The costof making these
changes had an impact en margins but has resulted
In a stronger, growth-onented cufture and will
benefit the business in the coming year

Clients become more global

The Group has a strong balance between local,
regional and global client wins wathin the region
Local chents include Litex in Norway and LG n ftaly
New regional chents included MTV, Kroll Onitrack and
SafeNet New international client relationships in the
region include Schneider Electnic, a significant US
chent expanding Into the Nordics The Johannesburg
office started to work with Cisco, four years after Text
100 won the account in North Amenca Cisco s its
second-largest global account Europe 15 akso a wital
region for Bite's global chents HP and AMD

Europe 1s no different to the rest of the world in

the extent to which clients are embracing the need
to adopt social media practices Digital activity 15
becoming integrated into daily chient programmes
rather than being just one-off creative executions
Bite ganed industry recogrition for a campaign it
ran for Nuance and Text 100 expanded its social
media practice and now has a team of six specialists
across the region

Ambitions grow in Europe

Europe 1s a key region, and the Group s Investing
through the Bite brand where the region has an
important role to play in Bite's global network and its
consistent approach 1o cent expenience Bite hasa
shert-term plan to build a strong European offer
based on offices in UK, France, Germany and
Sweden The Swedish office 1s long established and,
under new leadership, is providing strategic counsel
to leading brands such as Wamer, Xerox, lomega and
Checkpoint The French business has been launched
as Soundhbite Cormmunications and already has HP
and Parallels as founding clhents The next piece of
the European yigsaw 1s Germany, where a Bite office
presence Is anticipated In 2011, to complement the
established Text 100 office

The year ahead

The Group has set modest growth expectations
for the region There 15 recovery underway but it
remains fragile and there 1s anxiety as to how the
austenty measures imposed by many European
governments will Impact on our large technology
clients The Group expects that a combination of
a strong client st and a new office openmg will
generate revenue INCreases

Key clients

IBM PC Tools Panascmic
SanDisk Symantec NXP
Lenovo Fujitsu SafeNet
The Mathworks Vodafone Facebook
AMD Xerox Cadence
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Nordic appetites

Text 100

Seven years ago, Text 100 in the
Nordics was represented by a single
office in Stockholm As it became
apparent that multinational companies
to a large extent wanted a Nordic arena,
Text 100 decided to do something
about this, and today there are 30 Text
100 consultants working in this region

*Our clients love this We get more and
more business opportunities through
the fact that we can offer a one point of
contact solution to Nordic Marketing.”

Sara Mondell, Managing Director of Text 100 in
the Nordics region

Visit our website
www.nextfifteen com for
more on this story
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Asia Pacific

Introduction

Social media and digrtal communications

Asia Pactfic represents one of our biggest
opportunities but also one of cur princaipal
management challenges because of the geographic
and cultural diversity of the region Asia Pacific
increased its share of Group revenue from 12% in
the year ended 31 July 2009 to 14% in the year
ended 31 July 2010, with a reported growth rate of
30% Tiis growth came largely from the acquisibon
of Upstream Asia in late October 2009 (see note 26),
which has been integrated into Bite, but also from
strong recovery In Australia, Singapore and Malaysia
Next Fiiteen now has 16 offices spread from India mn
the west to China In the north and Australia inthe
south, plus a further three licensed partners, and has
a medium-term goal 1o iIncrease the region’s share
of Group revenue to 209, which will indude ASEAN
markets such as Thaltand, Indonesia and Vietnam

as they open up

Chientactivity

Both Text 100 and Bite have an established
technology strength in the regton For exarnple Text
100 helped launch the FLIP pocket video camera for
Qisco in Australia and Singapore, and in Indha helped
to promote a successful visit from Yahoo!'s Carol
Bartz On the more traditional technology front, IBM's
SmarterPlanet has been a key thought leadership
focus inthe region and Bite has been working to
promote Skype for business, mobile and video

as well as CSR actmities that took Skype nto

the education and healthcare sectors However, both
brands extend beyond technology with chents in
the autorotive, consumer, food, healthcare, travel
and finanaia! sectors, which provides a greater scope
for revenue growth

The markets in the region are progressing at different
speeds in the integration of social media ntio PR
campaigns, but growth will continue in social
media, networking and influencer campaigns as
the blurnng of lines between advertising, digital
and PR continues Qur businesses ensure that ther
consultants are trained to deliver iIntegrated digitat
programmes Bite has also seen demand for
dedicated social media and digital support, and
s0 recently acquired digital marketing boutque
OneXeno to help deliver this capability

The year ahead

Next Fifteen continues to believe in the long-term
growth prospects in China and the Asia Pacific
region China 1s a market in which organic growth
has been difficult to achieve at a sufficiert rate to
improve market share, so further acquisition activity
n this country s under review For the regionas a
whole, strong crganic revenue growth s expected
in the current year as the service capability and
geographic spread continue 1o open up new
growth opportunities

Key chents

Lenovo Symantec Nokia
IBM Cisco SanDnsk
The Mathworks NXP PayPal
VMware Swift HTC

HP Motorola SunGard
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Taking HTC

Beyond ‘Quietly

Brilliant’

Technology —

www nextfifteen.com for
maore on this story

Bite

Taiwan-based HTC needed to challenge
mainstream brands in their approach to
how consumers purchase and interact
with their mobile devices

Brte developed a dosely integrated
communications programme that
would consistently retell this message
through preduct launches, product
reviews, executive profiling, thought
leadership, 1ssues management and
social media activity.
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Overview

The year to 31 July 2010, was a year which started in
the wake of the world financial cnsis but ended with
an Increasing momentum, as the Group saw more
encouraging signs of optirrism from some of its
chents Fulkyear compansons do not reveal the full
story as the Group expenanced Iittle mpact from
the financial crisis until January 2009, the sixth month
of the comparative period Revenue grew by 106%
to £72 3m (2009 £65 4m}) but when adjustng for
the acquisitions of M Booth and Upstream Asia and
currency movements, underlymg activity was down
55% This reduced underlying actvity came in the
first half of the year and growth retumed in the
second half, by 36% There are a number of
accounting acjustments that distort the underlying
performance of the Group and in this review the
adjusted profit and earnings numbers have been
used Adjusted profit before Income tax increased
by 26%, to £6 6m (2009 £5 2m) (see note 5), and the
adjusted EPS rose by 30%, to 845p (2009 648p}

(see note 10) The Group EBITDA! was £8 4m

(2009 £5 5m) and 1t generated £51m from operating
actvities (after tax) (2009 £4 8m) However, £51m
expended on acquisiion-refated payments resulted
in a Group net debt posiwon of £09m compared to
a positve net funds posiion of £1 8m in 2009

Thus level of debt represents geanng of only 3%

and still leaves the Group with an extremely strong
base from which to deliver further growth

Geographic and client analysis

The Group has 48 offices in 19 countries and a
further four licensed partners

During the last year the proportion of the Group's
revenue outside the UK was 79% US and Canada
remained the largest geographic region, accounting
for almost 529 of revenue, including digial and
research With the UK share of revenue being 21%,
the Group generated around 73% of ts revenue in
the two strongest markets for public relatrons and
marketung services The US and Canada PR region
grew by 19% to £36 3m (2009 £30 5m), followang the
acquisition of Wi Booth, which added £73m The UK
PR revenue declined almost 10% on last year but
when taking the second half over the first half, the

UK PR business grew by 75%, showing that the
region 15 clearly in recovery in calendar year 2010
In Europe and Africa, the bustnesses experenced a
downturn in activity In the year but the stronger
euro reduced the reported fall in revenue to only
0.5% at £97m (2009 £98m) The Asia Pacific regron
grew by 30%, to £10 2m (2009 £78m), thanks to the
acquisition of Upstream Asia which added £2m,
stronger currency translation and good results
posted by our operations in Australia, Malaysia

and Singapore

It s also pleasing to note that the concentration of
the Group's key chents reduced further The top ten
clients now represent approximately 32% of the
revenue of the business (2009 36%), with no single
chent accounting for more than 6% of the total

The Group still has an impressive list of global blue
chip clients with all of the top ten clients generating
annual fees in excess of £13m

The number of clients rose by 17% following the
acquisitions referenced above but there was a more
significant 34% nise in the number of project chients
The average client size fell by 6% to £96,000 because
of the increased number of projects but it was
pleasing to see a 25% Increase In the number of
chents that we represent in more than ¢ne country
These international clients represent 229 of total
clients but more significantly they are almost three
times the size of the average client, so provide a
better opportunity for revenue growth

Foreign exchange risk

The Group has established treasury palicies and
procedures which monitor exposure to the US dollar
and euro, which are the two main operating
currencies other than stering Following the world
financial cnisis and the sharp movernent in currency
rates, the Group reassessed its policy on placing
forward cover The result 1s that cover periods have
shortened and cover (s now based on the expected
surplus cash receipts returned to the UK within the
current inancial year only As a result of this policy
change there should be much reduced volatility in
the accounung charges ansing from the requirement
to farr value these contracts

'Operating profit before depreciation and amortisation

?5ee net debt analysis in the capital nsk management section
of note 19 of the financial statements
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Margin performance

Balance sheet

The adjusted profit before tax margin of the Group
increased to 919% from & 0% last year, followang the
recovery and increasing momentum in the second
half of the financial year Excluding head office costs,
the adjusted operating profit margin was 154%,
compared to 16 7% last year The Group's busnesses
have worked very hard In difficult econormic
circumstances to remain close to the target
minimum margin threshold of 16%, before head
office costs The US and UK are operating above
this level, at 20 1% and 16 5% respectively, but there
15 stll rnuch 10 achieve in some of the smaller and
less sophisticated markets in the Asia Pacific region
and in the small non-PR businesses The staff cost
to revenue ratio Is critical to managing margin
performance but this Increased to 68 8% (2009
670%), which 1s 3 8% higher than our medium-term
target of 65% The marn reasons for the increase in
the year are increased bonus payments in some
businesses, higher share scheme charges for the
modified Long-Term Incentive Plan {LTIPY), higher
staff cost ratios in the acquired Upstream Asia
business and salary pressures in some markets
running ahead of chert budgets

Cash flow

The net cash generated from operations (before

tax payments) was strong once again at £66m
(2009 £6 3m), which was 101% of operating profit
The main investrment activities In the year requinng a
cash payment were £3 Tm for the inihal payment for
M Booth in August 2009, £1 Om for the purchase of
the increased 36% stake in 463 Communications and
£0 7m for the purchase of Upstream Asia in October
2009 Dmvidends paid to Next Fifteen shareholders
totalled £09m Ths has undoubtedly been a much
more difficult year for working capital The Group has
faced pressure on payment terms from some clients,
particulary those financed by debit It would appear
that they have tumned to their suppliers for finance
where bank refinancing has been more difficult and
more expensive Typically, these are large companies
with professional procurement teams who still

offer a good credit nsk but who unilaterally extend
payment ierms on a take it or leave it basis In the
face of these pressures, the finance teams within

the Group have done a great job in managing

the debtor profile and bad debt exposure

The key movements in the Group's balance sheet
are the goodwill ansing from the acquisitions of
M Booth and Upstream Asia, and the increased
recevables and payables consolidated followsng
these acquisitions The cash balances were £73m
compared to £71m last year with the acquisitions
largely funded from drawing down £3m from the
bank facilties described below The net debt
position after deducting bank borrowings and
finance leases was £09m 2009 £18m net cash)
Net assets at 31 July 2010 were £276m

2009 £249m)

Treasury and funding

The Group has a revolving-credit facility from
Barclays Bank of £5m untl March 2011, which it
used to fund the purchases of Lexis and QutCast
The facility 15 avallable in a combination of sterling,
US dollar, and euro at an interest rate of 125% over
LIBOR In addition, the Group has a £6rm revohang-
credit facihty with Barclays Bank, repayable In
Decermnber 2011, to help fund any future acquisitions,
at a rate of 2 25% over LIBOR, of which £26m

was used to fund the inimal consideration for the
purchase of M Booth in August 2009 Also available
I1s an overdraft faclity of £1.5m, avallable in stering,
US doltar and euro Alf of the UK businesses are part
of a composite accounting system which allows the
offset of UK overdrawn and credit balances In the
US, the Group has consolidated facilities with Wells
Fargo, supported by a US$2 7m credit line for letters
of credit and working capital purposes In additon
Wells Fargo provided a US$1m loan facility at LIBOR
plus 2 5% repayable over five years, to partly fund
the purchase of the addtional stake in 463
Communications The Group aims to return any
surplus cash to the UK subject to any local transfer
restnctions, and as far as possible to hold only
moderate non-deposit cash balances in overseas
subsidianes, subject to working capital needs
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Taxation

The total tax charge for the year 1s £16m

(2009 £09m} on consolidated profit before tax

of £53m (2009 £3 2m) This represents an effective
1ax rate of 30%, being 29 higher than last year,
reflecting the hugher tax rates in the US where an
increasing proportion of our profits are made
following the acquisiton of M Booth There were
also losses in sorme of the mdvidual entities that
make up Upstream Asia The higher tax charge also
reflects a decline in the value of our UK deferred tax
asset, as corporate tax rates are set to fall

Earnings

Basic earnings per share, acjusted for the highlighted
iterns shown in note 5, rose 30% to 8 45p (see note
10} This nse reflects the increased profit levels but
was mitigated by the worsening of the tax charge In
the year and the increased number of shares used
in the calculation This anses from shares issued in
relation to the acquisition of a further stake N 463
Commurications and also takes into account shares
issued after the year end in relation to the M Booth
contingent consideraticn eamed dunng the year
The calculation is also impacted by shares issued
from the ESOP during the year when employees
exercised share options

The diluted adjusted earnings per share rose by 17%%,
to 753p and this 15 109% less than the adjusted basic
figure This increased level of dilution 1s coming from
the options and performance shares outstanding
under the LTIP which are now expected to vest
following modifications 1o the scheme approved by

Graphs removed

shareholders at the AGM in January 2010 Dilution
also anises as a result of taking into account shares
that are expected to be 1ssued in the future as part

of the contingent consideration for the M Booth
acquisiien made in August 2009

Dividends

The proposed final ordinary dnvidend per share 1s
1375p, which takes the total for the year to 185p, a
9% increase on the total dividend of 1 70p last year
Itwill be paid on 4 February 2011, assurming that
115 approved at the AGM on 25 January 2011

The Board continues to revtew 1ts dividend policy
over the medium term and aims to strike a balance
between the relevance placed on dividends by
shareholders and the needs of the Company 1o
invest for future growth

“The Group has an
extremely strong
base from which to
deliver further
growth”

Signature removed

David Dewhurst

Finance Director
12 Novemnber 2010
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1 Will Whitehorn - Chairman
2 Tim Dyson - Chief Executive Officer
3 Dawvid Dewhurst - Finance Director

Graphs rem
aphs remaved 4 lan Taylor - Non-executive Director
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1 Will Whitehorn
Chairman *™Aged 50

3 David Dewhurst, ACA
Finance Director Aged 47

will Whitehorn joined Virgin Group as Group Public
Relanons Manager in 1987 Qver the following years,
he was responsible for presenting Virgin's joint
venture strategy and spent several months working
N Japan and began to move into a more general
management role Will worked on the strategy to
expand the brand into new areas such as financial
services and telecoms From 1995 onwards, Will
became part of a team developing the Virgin-
branded venture capital model for global expansion
In 1997, he became a director of Virgin Rail Group
and in 2000, he was appointed Brand Development
and Corporate Affarrs Director for Virgin In 2004, he
became President of Virgin Galactic In 2007, he took
on that role in an executive capacity and became

a special adviser to Sir Richard Branson Heis alsoa
trustee of the Virgin Unite social entrepreneurship
and environmental not-for-profit foundation

Wiltis a member of the Development Board of the
University of Aberdeen In 2007, he was also invited
tojoin the adwisory board of the Briish National
Space Centre He 1s also a member of the First
Miruster of Scotland's ‘GlobalScot’ business
mentoring network. Will was appointed as
non-executive Charman of Next Fifteen
Communications Group plc in January 2004

and s Chairman of the Nomenation Comrmittee

2 Tim Dyson
Chief Executive Officer *Aged 49

Tim joined the Group in 1984, straight from
toughborough University and became s CEOIn
1992 As one of the early pioneers of tech PR, he has
worked on major corporate and product campaigns
with such comparues as Cisco, Microsoft, IBM, Sun
and Intel Tim oversaw the flotation of the Company
on the London Stock Exchange and has managed

a strng of successful acquisitions by the Group

In recent years, nduding M Booth in the US and
Upstream in the Asia Pacific Tim moved from
London to set up the Group's first US business

In 1995 1n Seattle, and is now based in Palo Alto,

the heart of Siicon Valley Outside Next Fifteen,

Tim 1s on the advisory boards of several emerging
technology companies Tim also writes a blog

at http.//amdysonwordpress com/ where he
comments on news and topical issues affecting

Dawvid Dewhurst graduated from the University of
Birmingham in 1984, with a BCom degree He then
Joined KPMG Peat Marwick as a trainee accountant,
qualifying in 1987 Dawid worked as a corporate
accountant and business analyst for Hillsdown
Heldings ple between 1988 and 1990, and was then
Group Accountant for Premier Brands Limited, one
of Hillsdown’s subsidiaries In 1992, David became
Group Finance Director for Strong & Fisher Holdings
plc before being appointed, In 1997, to the same
post at The Media Business Group plc He joined
the Board of Next Fifteen Commurucations Group
plc as Finance Director iIn 1999 to take the Company
through its flotation in December 1999

4 lan Taylor, MBE
Non-executive Director ™ Aged 65

lan Taylor graduated from Keele University with a
degree in Economics, Poliics and Modermn History
He spent 18 years in investment banking and
development capital in London and Pans before
being elected as Member of Parliament for Esher
(now Esher and Walton} in 1987 He stood down
at the 2010 General Election

He was Minister for Science and Technology at the
Department of Trade and Industry from 1994-1997,
during the last Conservative administratton and
subsequently chaired or was an officer of several
all-party patlamentary commutiees, ncluding those
on science, nformation technology and space

lan 15 a director of, or adviser to, a number of
companies, especially in the technology, secunty
and communication sectors

He joined the Board in 1999 and 1s Chairman
of the Remuneration and Audit Committees

# Member of the Audit Committee
* iviember of the Remuneration Committee
+ Member of the Nominabon Committee 27

the public relations industry
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Aedhmar Hynes — Text 100

Margot Raggett — Lesas Public Relations

Aedhmar Hynes 1s the CEO of Text 100, a global
commurications consuftancy that counsels
companies that use technology as a competitive
advantage Under her leadership, Text 100 has
evolved Into the creative thought-partner of choice
in public relations and integrated communicatons
Aedhmar has worked with Text 100 for over 20 years
Prior to her appointment as CEQ, she was Regional
Director of Text 100's US operations Based in New
York, she 1s a Board Member of the Council of PR
Firms, a Trustee of the Arthur W Page Society and

a member of the Aspen Institute Roundtable on
Technalogy She also serves as a Board Director of
TechncServe, a non-profit organisation dedicated
to helping entrepreneunal men and women

build businesses in the developing wortd In 2008,
Aedhmar was voted one of the 25 most powerful
PR peaple in the industry by PRWeek and named

a Henry Crown Fellow of the Aspen Institute

Clive Armitage - Bite Communications

Clve joined the Group in 1990, working in Text 100s
London office In 1994, he was seconded to
Johannesburg, South Afnca to help set up and
establish Text 100's first presence in Afnica

He returned from South Africa n 1995 to help
co-found Brte Communications Clive becarne CEQ
of Bite Communications in 1998 and subsequently
moved to San Francisco in 2003 to manage the
acquisiion of Apphed Commurications and its
subseguent integration into Bite Communications
Clrve 13 now based back in Bite's London office
where he continues to oversee Bite's international
growth Clive 1s also the non-executive Chairman
of Bite's sister agency, Lexis PR Addmionally, Clive

1s a member of the board of trustees of football
chanty, LionsRaw

Margot Joined Lesis in 1993 as its first graduate
trainee and rose through the ranks as the company
grew She instigated and was part of a successful
management buyout team in 2002, at which point
she became Operations Director Duning her career
she has adwvised clients ranging from Coca-Cola

to Dominc’s Pizza, Boots to Early Leaming Centre
She has also been integral to the Unilever business
which has grown with Lexis over the past six years
Margot became CEO of Lexis in August 2007

Caryn Marooney - The OutCast Agency

As co-founder, partner and CEO of The OutCast
Agency, Caryn s at the forefront of the
communications industry’s evolution, helping to
create value In companies of every size, from early
stage onward, as they navigate the new world of
dynamic social medsa campaigns, direct consumer
and user engagement, and emerging markets

She has worked with several of QutCast's long-term
chents, induding VMware, for more than seven years
from early positioning, to acquisition to IPO, and
salesforce com, for more than 11 years from early
positioning around ‘the end of software, through

a highly successful IPO, and more recently to its
position as a cloud computing leader She works
with cutting-edge digital dients including Amazon,
leading a team that launched the onginal Kindle
and Kindle DX, and Facebook, spearheading
comrnunications that led the company from

30 million to more than 500 million users

Caryn has also recently led teams for several
start-ups that have gone on to achieve some of
the most successful tech acquisiions In recent
years, iIncluding AdMob, which was acquired by
Googlefor US$750m, and Omniture, which was
acquired by Adobe for US$1 5bn

Caryn holds a bachelor's degree from
Comell University
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Margi Booth - MBooth

Dawvid Hargreaves - Beyond

Margi Booth founded M Booth & Associates in 1985
to Create INNovative communications programs for
highly respected consumer, Ifestyle, and corporate
brands Under her leadership, the agency’s client
roster has grown to include Amencan Express,
Unilever, JCPenney, Hershey's and eBay, among
others In addiuion, the firm was recently named
2009 Creative Agency of the Year, and among the
ten best places to work in public relations Prior to
founding M Booth, Marg was a vice president at
Ruder Finn where she headed up ther broadcast
department She was named one of the 50 most
powerful women in the PR industry and 15 a New
York Women in Communications Matrix Award
recipient for career advancement in public relations
She 15 a founding member of the Council of

Public Relations Firms, and 1s a board member

of The National Center for the Learning Disabilities,
the Center For Palliative Care, and the Community
Resource Exchange

Tom Galvin - 463 Communications

Tom Galvin's 20-year career has been spent at the
highest level of both the corporate and political
arenas Prior to founding 463 Communications, Tom
served as Vice President of Corporate
Communications and Government Relations at
VenSign and managed Gisco's corporate public
relations team In that role, Tom served as a lead
strategist on corporate communications Iniatives
and helped brand John Chambers as an elte CEC

Tom also spent over a decade as a political journalist,

partigpating i more than 10,000 interviews with
over 1,000 newsmakers — from US Presidents and
other world figures to business leaders and
technology visionaries

David joined the Group in 2005 following the
acquisition of his boutique communications
consultancy, Credo Communications, by Bite
Prior to setting up Credo, David was Deputy
Managing Director at 120-person technology
agency, Firefly Communications

In May 2008, following a successful two-year penod
runring and growing Bite UK, wanring clients such
as Facebook and Linkedin, David moved to San
Francisco to run Bite North America

In November 2009, David left hus full-time role at
Bite to set up Next Fifteen’s new digital consultancy,
overseeing the integration of Context Analytics

Into the new consultancy and then completing

the acquisivon of Type 3 to create Beyond, which
launched in September 2010

29




Next Fifteen Communications Group plc
Annual Repart 2010

Report of the Directors

The Directors present their annual report together with the audited financial statements of Next Fifteen Communications Group plc
{the ‘Company’} and its subsidianes {the ‘Group’} for the year ended 31 July 2010

Principal activity

The principal activity of the Group dunng the year continued to be the provision of public relations services The Group's business
15 organised into four reportable segments, being the provision of pubkhc relations senices In the US and Canada, UK, Europe and
Afnca, and Asia Pacific Within these segments, the Group operates five independent PR brands that operate as autonomous
businesses, thus enabling them to service competing clients These are Text 100, Bite, The OutCast Agency, Lexis Public Relations
and M Booth & Associates, Inc It also operates a policy communications business, 463 Communications, LLC

Other operating segments are research and digital consultancy Within these segments, the Group operates a research business,
Redshift Research and a digital consultancy, Beyond

Review of business and future prospects

A detailed review of the business, current trading and future developments of the Group s given in the Charman’s statement, the
Chief Executive Officer’s review and the Financial review, the latter of which includes an overview of the key performance indicators
of the business Detalls of the Group's principal nsks and uncertainties are given in the Directors’ staterment on corporate
governance

Results and dividends

The Group’s financial statements for the year ended 31 July 2010 show that profit before tax for the financial year was
£5,304,000 (2009 £3,158,000} The Group made a profit attnbutable to shareholders of the Company for the year of £3,675,000
(2009 £1,932,000) The intenm dividend paid dunng the year was 0 475p per share (2009 045p) A final dividend of 1 375p per
share (2009 1 25p) has been proposed, making the total for the year 1 85p per share (2009 1 70p)

Company's hsting
The Company contmues to be listed on the Alteinative Investment Market (AlM} of the London Stock Exchange

Acquisitions

On 3 August 2009, the Company acquired New York-based M Booth & Associates, Inc The iniual consideranon paid on completion
was USS4m Further consideration of up to a maximum of US513 25m may be payable over the course of the next four years
subject to the achievement of certain revenue and profit performance targets The total maximum consideration Is therefore
US$17 25m Any contingent consideration that may be payable may be satisfied by cash or up to 25% in the Company's shares,

at the option of the Company

On 27 October 2009, the Company acquired the marketing communications trading subsidianes of Upstream Marketing and
Communications, Inc (Upstream Asia), a Hong Kong-based company The businesses trade in Hong Kong, Singapore, Australia
and China and were integrated into Bite Communications Group The initial consideratton was US$09m paid in cash and the
assumpuon of US50 2m of Upstream Asia’s liabilities, making a total of US$1 tm The Company owns 55% of Bite Asia Holdings
Limited (the parent company of the acquired Upstream Asia subsidianes} and Asset Pioneer Limited {'Asset Pioneer) owns the
residual 45% The Company entered into an option deed under which it has an oblgation to acquire Asset Pioneer's shares over
a five-year period based on the profitability of the acquired businesses

On 31 October 2009, the Company acquired a further 30% stake in 463 Cornmunications, LLC (1463 Communications’) This took the
Company's total stake to 70% The Company paid consideration of US$2 14m in cash and shares of the Company

On 28 May 2010, the Company acquired a further 6% stake in 463 Communications This took the Company’s total stake to 76%
The Company paid consideration of US$120,000 1n cash
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Financal instruments
Information on both the Group's financial nisk management objectives and the Group's paolicies on exposure 1o relevant nisks in
respect of financial Instruments 1s set out In note 19

Directors
The names and hiographical details of the Disectors who held office at the date of this report appear on page 27

In accordance with the Company’s Articles of Association, ene-third of the Directers must retire by rotation each year

David Dewhurst will retire from the Board at the next Annual General Meetng of the Company and offer himself for re-election

As lan has been a non-execuiive Director for eleven years, in accordance with good corporate governance, he will retire and offer
himself for re-election every year lanis engaged pursuant to a letter of appointment He continues to be an effective non-executive
Director and demonstrates commitment (o the role

Additonal information relating to Directors’ remuneration, service agreements and interests tn the Company’s shares is given in the
Remuneration report

Other than service contracts, no Director has a material interest in any contract to which the Company, or any of 1ts subsidianes, 1s a
party The Company has maintained insurance to cover Directors’ and Officers’ habiliuies and costs for claims in connection with any
act ar omission by its Directors or Officers in the execution of therr duties No claims have been made against ths policy

Substantial shareholdings
On 12 Novernber 2010 the following interests in 3% or more of the 1ssued share capital had been notified to the Company

Ordinary Shares of 9 of Ordinary Share

Name 25p each Capital
Liontrust Asset Management 7,796,465 14 05%
Tim Dyson 5,781,004 1042%
Herald Investment Management 5.231,796 943%
BlackRock Investment Management (UK} 5116482 922%
Tom Lewis 3,074,538 5 54%
Qctopus Investments 3,060,122 551%
tatt Ravden 3,004,204 541%
River and Mercanule Asset Management 2,723,644 491%

The market pnice of the Company's shares dunng the year was as follows

Price at 1 August 2009 48p
Highest price 71p
Lowest price 48p
Price at 31 July 2010 60p

Charitable donations
Dunng the year the Group made ¢hantable donations of £32,000 {2009 £19,000)

Political donations
tt1s the Group's pohicy not to make donations for political purposes

Payments to suppliers

It 1s the policy of the Group to agree surtable terms and conditions for its business transactions with all suppliers These terms and
condstions range from standard written terms to individually drafted contracts Once such terms are agreed, it (s the Group's policy
to adhere fully to them, provided the supplier has also complied with the terms and condittons The number of days taken by the
Company to pay supplers, on the basis of trade creditors at 31 July 2010 and average daily purchases for the year, was 31 days
(2009 28 days)
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Employee involvement

The Group operaies a policy of regularly informing all employees of the Group's financial performance, through a combination
of meetings and electronic communications In addition, the Group's employee share option schemes, long-term incentjve
schemes and bonus schemes encourage employees at all levels to contribute to the achieverment of the Group’s short-term
and long-term goals

Equal opportunities

The Group gives full and fair consideration to all applications for employment made by people with disabilities, having regard to
therr particular aptitudes and ablities The Group’s pohcies for training, career development and promotion do not disadvantage
such people The Group seeks to recruit, devetop and employ throughout the organisation suitably qualified, capable and
experienced people, irrespective of sex, age, race, religion or belief, mantal or civil partnership status or sexual onentation

Health and safety

The Group recognises and accepts its responsibilities for health, safety and the environment The Group 1s committed to
maintaining & safe and healthy working environment in accordance with applicable requirements at all locations in the UK and
overseas The Finance Director 15 responsible for the implementation of the Group policy on health and safety Health and safety
15 Included on the agenda of every Board meeting and all health and safety issues are fully considered

Annual General Meeting

The Annual General Meeting of the Company will be held at the Company’s offices at The Tnangle, 5-17 Hammersmith Grove,
London W6 OLG on Tuesday 25 January 2011 at midday The notice convening the meeting 1s included in the mailing with this
Annual Report for those shareholders who requested a hard copy, and s also available on the Company's website at

www nextfifteen com

Subsequent events

On 4 August 2010, Beyond Corporation Limnited acquired the entire issued share capital of UK-based Type 3 Limited, while Beyond
International Corporation acquired the entire 1ssued share capital of US-based Type 3 Limited Consideration of £300,000 i cash
was patd on completion The Company owns 51% of both Beyond Corporation Limited and Beyond International Corporation
(together referred to as ‘Beyond?), while the residual 1s owned by three employee shareholders The Company has entered into a
shareholders’ agreement under which the non-controlling interest holders have the option to sell half of their shareholding back to
the Company n ether October 2013, October 2014 or October 2015, based on the profitability of each business The consideration
1s uncapped By October 2015, the Company wall have acquired half of their shareholding, bringing the Company’s holding to 75 5%

On 1 September 2010, Lexis Public Relations Limited (‘Lexisy acquired the entire i1ssued share capital of UK-based Glasshouse
Partnership Limited The initial consideration pard on completion was £80,000 Contingent consideration may be payable in cash
and the Company’s shares over the course of the next twea years subject to the achrevernent of certain revenue and staff metric
performance targets

On 1 September 2010, Bite Commurucations Hong Kong Limited acquired the business and assets of OneXeno Limited, a Hong
Kong company This business was integrated into Bite Communications Group Limited’s Asia Pacific operations The initial
consideration patd in cash on completion was HK$1,105,000, with further consideration payable based on the revenue of retained
clients over the 12 months following completion

On 1 November 2010, the Group acguired an 85% stake in US-based investor relations company, The Blueshirt Group, LLC
{Blueshirt) The mitial consideration paid in cash on completion was US53m Contingent consideration will be paid over the course
of four years based on a muluple of average profits and margin performance These contingent payments are esumated to total
US$8m There 1s an option for the sellers to sell the remaining 15% stake in Blueshin after five years from completion and an option
for the Company to acquire the remaning 15% after six years from completion provided that the value of the business at the
relevant ume has reached a certain level
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Corporate governance
The Company's statement on corporate governance Is set out in pages 40 to 42 of these financial statements and forms part of this
Drrectors’ report

Additional information for shareholders

The foliowing information is provided 1o shareholders as a result of the iImplementation of the European Directive on Takeover Bids
(2004/25/EC) mto English Law This 1s a summary only The relevant provisions of the Company’s Articles of Association (the
Artickes) and the Companies Act (the Act)) should be consulted if further information is required

Share capital
Details of changes in the issued ordinary share capital of the Company during the year are set out In note 20 of the financial
statements

Rights and obligations attached to shares

The nghts attached to the Company’s Ordinary Shares, being the only share class of the Company, are set out In the Articles
Subject to the Act and applicable law, shares may be 1ssued with such nghts and restictions as the Company may by ordinary
resolution determine (or if the Company has not determined, as the Board may determine) There 1s currently no applicable
resolution In effect

Voting rights

At a general meeting of the Company, on a show of hands, every member present or by proxy shall have one vote On a poll, every
member present in person or by proxy shall have one vote for every share of which he or she is a holder No member may attend
or vote nor exercise any other nghts conferred by being a holder of Ordinary Shares untess all calls or ¢ther sums payable on every
share held have been paid A member may lose the entitlement to vote at a general meeting where that holder has faled to
respond to a disclosure notice made by the Company under the Act with Information concerning interests held in those shares

Restriction on transfer of shares
The Directors may refuse, provided such refusal does not prevent dealings in the shares of the Company from taking place in an
open and proper manner, a transfer of certificated shares unless it 1s

¥ inrespect of a share which is fully paid,

) inrespect of a share on which the Company has no lien,

my i respect of only one class of shares,

v} infavour of a single transferee or not more than four joint transferees, and

v)  duly stamped (if required) and delivered for registration at the place designated by the Board accompanied by the
certificate of shares and such other evidence of title as may be reasonably required to show the nght of the transferor to
make the transfer

The Board may refuse the registration of a transfer of an uncertificated share in the circumstances set out in the Uncertificated
Securities Regulations and where, In the case of a transfer to joint holders, the number of jaint helders to whom the uncertificated
share s to be transferred exceeds four

Dividends

Subject to the prowisions of the Act, the Company may by ordinary resclution declare a final dvidend to be paid to members
according to thetr respective nghts and interests in the profits of the Company, but no such dividend shall exceed the amount
recommended by the Board The Board may pay such intenim dividends as appear to the Board to be justified by the profits of
the Company avatlable for distnbution
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Appointment of Directors
Drrectors may be appointed by ordinary resolution or by the Board In addrion to any power of removal under the Act, the
Company may by ordinary resclution remove any Director before the expiration of his penod of office

Power of the Directors

Subyect to the Act, the Company's Memorandum of Association and the Artickes and to any directions given by special resolution
of the Company, the business of the Company shall be managed by the Board, which may exercise all the powers of the Company
whether relating to the management of the business or not

Amendment to the Articles
Amerkiment to the Articles may be made by special resolution of the Company In general meeting in accordance with the Act

Acquisition of the Company’s own shares
The Company may purchase 1ts own shares in accordance with the relevant provisions of the Act, subyect to the resolution of the
shareholders

Any shares which have been bought back may be held as treasury shares or, If not so held, must be cancelled immediately upon
completion of the purchase, thereby reducing the Company's issued share capital The Company has the power to buy back up to
5,488,839 dunng the period up to the next Annual General Meeting The maximurn pnce per Qridinary Share which can be paid on
any occasion 1s himited to 105% of the average of the middle-market quotations, as denved from the Landon Stock Exchange's Daily
Official List, for the five business days prior to the date of the purchase being made

Audrtors

All the current Directors have taken all the steps that they cught to have taken to make themselves aware of any information
needed by the Group's auditors for the purpose of their audit and to establish that the audrtors are aware of that information
The Directors are not aware of any relevant audit information of which the audrtors are unaware

The auditors, BDO LLP, have indicated a willingness to continue in office, and a resolution that they be reappointed will be
proposed at the forthcoming Annual General Meeting

By order of the Board l/\/L
David Dewhurst

Company Secretary

12 Novernber 2010
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Remuneration report

The Remuneration Committee {the ‘Committee’) and its role

For the year ended 31 July 2010, the Commuttee consisted of the Company’s two non-executive Directors, lan Taylor (Committee
Chairman) and Will Whitehorn The Chief Executive attends certain meetings of the Committee by invitation to discuss other
executives’ performance, as appropriate During the year the Committee receved advice from the Chief Executive in respect of
the remuneration of the Finance Director The Committee t2kes professional advice as and when it considers this necessary

The Committee’s principal function 1s to determine the remuneration packages of the Company's senior executives and executive
Directors, and make recommendations to the Board concerning the allocation of bonuses and long-term incentive rewards to the
twa executive Directors and to senior executives In the Group In addition, it considers the objectives set for each sentor executive
and how he or she has performed against these targets Its key terms of reference are to

s determine and agree with the Board a general policy for the remuneration of the executive Directors and senior executives,
¢ determine the total ndividual remuneration package of each executive Director,
¢ determine the policy for, and scope of, pension arrangements for executive Directors, and

» determine and approve the long-term performance incentive arrangements for executive Directors and senior executives
of the Group

[t takes into consideration the performance of the senior executives and Directors and sets the scale and structure of their
remuneration and the basis of their service agreements, with due regard to the interests of shareholders No one may participate In
decisions regarding hus or her own remuneration The Committee’s terms of reference are published on the Company's website

Remuneration palicy
The Group's remuneration policy aims are to

¢ attract, develop, motivate and retain at all levels, talented people, of the calibre required to continue the Group's growth
and development,

» ensure that key executives are appropriately rewarded for their contibution to the Group, and
s encourage the holding of Company shares as an effective way of aligning the interests of employees with those of shareholders

In framing this policy, the Remuneratiocn Commuttee and the Board have given consideration 1o the provision of the Combined
Code on Corporate Governance and the QCA guidelines for Smaller Quoted Companies In arrving at ns recommendations, the
Committee considers salary surveys covering AIM, small cap, and international PR companies

Remuneration package for executive Directors

The policy for executive Directors’ remuneration Is to ensure they are farly rewarded for their indvidual contributton to the
Group's performance This 1s done through a combination of a competitive salary and the opportunity to Increase remuneration
with short-term and long-term incentives Executive remuneration packages are reviewed each year The remuneration package
for executive Directors consists of a basic salary, benefits, an annual performance-related bonus, pension and participation in

a long-term incentive plan Details for each Director are set out below As the Chief Executive has a large shareholding in the
Company, this 1s also taken into consideration when decisions are made regarding short-term and fong-term incentives for him

Short-term incentives

Executive Directors’ remuneration includes an element of performance-related pay so that awards can be aligned 1o improvements
i shareholders' value The level of bonuses is entirely at the discretion of the Remuneration Committee Bonuses are based on the
performance of the Group as a whole, against budgets, and the Committee’s assessment of the performance of indvicduals aganst
the personal objectives they have been set
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Long-term incentives

The Remuneration Committee recommends the award of share options and performance shares to executive Directors and senior
executives to Incentivise and retain them The current plan in place 1s the Next Fifteen Communications Group plc Long-Term
Incentive Plan (LTIP?), which provides share option and performance share awards to Directors and senior employees

Under the terms of the LTIP, participants are either awarded share options with a grant price equal to the market price on the day
before the grant date, or are awarded performance shares in the Company which are released to the participant upon both the
satisfaction of certain performance conditions and the participant remaining an employee of the Group During the year, the
following performance shares were awarded to Directors

End of

performance

Name of Director Number of shares Grant date period
Executive Directors

Tim Dyson 150,000  February 2010 37 July 2013

David Dewhurst 150,000  February 2010 31 July 2013

In October 2008, the Cornpany granted performance shares to non-executive Directors but has not granted any new awards to
them this year and following consultation with sorne shareholders, will not grant any such awards iy the future

At the Next Fifteen General Meeting held on 26 January 2010, shareholder approval was obtained to modify the performance
conditions refating to alt new awards under the LTIP from February 2010 and to apply the changes to grants made in financial years
ended 31 July 2008 and 31 July 2009 The new performance conditions will be based upon two measures — an adjusted earnings
per share (EPS} measure and a budgeted profit measure The performance shares under the LTIP are subject to the following

new conditions

» The EPS growth of the Group must exceed the Retail Prices Index (RPI) by an average of 10% or more per annum over the
peiformance period for 50% of the award to vest

» If there 1s an average of between 3% and 10% EPS growth over RP! per annum over the performance penod, between 10%
and 50% of the award will vest on a straight-line basis

If EPS does not grow an average of 3% or more over RPI per annum over the performance period, the full 50% of the award
measured by reference to the EPS measure will lapse

+ The remaining 50% of an award may vest If the profit of the particular business in which a participant 1s employed meets its
budgeted profit before management charges, interest and tax targets over the performance penod

» Tothe extent that the budgeted profit targets are not met, for every 1% below budget, 5% of an award will lapse on a straight-
line basis

» If a business' adjusted profit before management charges, interest and tax 1s 10% or more below budget over the performance
penod, the full 50% of the award measured by reference to the budgeted profit measure will lapse

Performance will be measured over a penod of four consecutive financial years of the Group, commencing with the financial year
in which the award was granted The level of vesting will be determined using the best three of the four years” performance for
each performance measure

EPS growth will be calculated from the information published in the Group’s accounts The awards will vest when the preliminary
results for the final financial year of the relevant performance period are released
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Vanous employees and Directors still have options that were 1ssued under previous Next Fifteen Executive Share Option Schemes
Under such schemes, share options were 1ssued at the market prce on the day before the option was granted (or on another date
no more than 30 days prior to the grant date) The share options become exercisable on the following dates

* The first one-third of the total number granted on the third anniversary of the date of granting
¢ The second one-third of the total number granted on the fourth anniversary of the date of granting
» The final one-third of the total number granied on the fifth anniversary of the date of granting

The share options will lapse on the date of cessation of the participant’s employment with the Group or ten years after the date on
which the options were granted

For all options granted after 30 November 1999 there 1s a perfarmance criterion that the options may not be exeraised unless the
Group's EPS has, aver a three-year period beginning not earlier than the financial year in which the option 15 granted and ending on
the financial year preceding the year in which the optton is exercised, grown by at least 30% Options granted before this date did
not have specific perfformance critena Share price growth was expecied to be dernved from EPS growth but without a burdle-rate
for exercise

For more information on share options and performance shares, see note 21 and 22

Directors’ service contracts

All executive Directors have rolhng contracts that are terminable on six months’ notice There are no contractual entitlements 1o
compensation on termination of the employment of any of the Directors other than payment in leu of notice at the discretion of
the Company The executive Directors are allowed to accept appointmenits and retain payments from sources outside the Group,
provided such appointments are approved by the Board in wnting Details of the executive Directors’ current service contracts are

Date of current

Executive Director letter of contract Notice penod
Tim Dyson } June 1997 & months
David Dewhurst 7 July 1999 6 months

Non-executive Directors

The executive Directors are responsible for setting the non-executive Directors’ fees All norn-executive Directors are engaged
under letters of appaintment terminable on three months' notice at any ime: Owing to his length of service as a non-executive
Director, lan Taylar has a letter of appointment that 1s renewable by the Company annually after each Annual General Meeting
Non-executive Direciors are not entitled to any pension benefit or any payment in compensation for early termination of their
appointment Details of the date of the current letters of appointment for non-executive Directors are

Date of current

Nan executive Director letter of contract Notice period
will Whitehorn 23 January 2007 3 months
lan Taylor 27 January 2010 3 months
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Directors’ remuneration

Gains made
Salary and Perfarmance Pension COther on exercise of
fees refated bonus contributions benefits share aptions Total Total
2010 2010 210 2010 2010 2010 2009
£000 £000 £000 £000 £000 £'000 £000
Executive
Directors
Tirm Dyson 377 38 a8 41 - 454 456
David Dewhurst 185 19 19 3 66 292 219
Non-executive
Directors
Will Whitehorn 104 - - - - 104 104
lan Taylor 36 - — - — 39 39
Directors’ share options
At t August 2009, the following Directar held options to purchase 2 Sp ordinary shares, but these were exercised before
31 July 2010
Unexercised Unexercised
oplions options
at 1 August Granted Exercised at 31 July Exercise Dhate from
Narme of Direcior 2009 during year dunng year 2010 price  which exercisable
David Dewhurst 200,000 - 200,000 - 300p 22 102005
As at 31 July 2010, the following Directors held the followang performance-share awards under the LTIP over ordinary shares
of 25p each
Number of
Number of shares shares End of
at 1 August Shares lapsing at31 July performance
Name of Director 2009 dunng year 2010 Grant date perod
Executive Directors
Dawid Dewhurst 27918 27918 - 18102006 3172009
45,860 - 45,860 09112007 31720N
80,000 - 80,000 21112008 3172012
- - 150,000 09022010 3172013
Tim Dyson - - 150,000 0902 2010 3172013
Non-executive Directors
will Whitehom 30,000 - 30,000 22102008 3172012
lan Taylor 30,000 - 30,000 22102008 3172012
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Directors’ interests in the shares of Next Fifteen Communications Group plc

The interests of the Directors in the share capital of the Company at 1 August 2009 and 31 July 2010 are detalled below

Ordinary Shares Share options LTiP performance shares
1 August 2009 31 July 2010 1 August 2009 31 July 2010 1 August 2009 31 Juty 2010
Executive Directors
David Dewhurst 229438 299,438 200,000 - 153,778 275,860
Tim Dyson 5,781,004 5,781,004 — - - 150,000
Non-executive Directors
Will Whitehorn 1,000,126 1,095,126 - - 30,000 30,000
lan Taylor 65,000 65,000 - - 30,000 30,000
Performance graph

The following graph illustrates the Group's total sharehelder return since 31 July 2005 relative to the FTSE Media and

Entertainment Index

Graph
removed

The graph looks at the value, by the end of July 2010, of £100 invested in the Company compared with £108 invested in the FTSE

Media and Entertamment Index
Cn behalf of the Board

lan Taylor
Chairman of the Remuneration Committee
12 November 2010
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The Board 1s accountable to the Company's shareholders for good corporate governance The Company s committed to high
standards of corporate governance throughout the Group and has adopted appropnate measures for a Company of its size
This report sets out the measures it has taken

The Board

The Board of Directors 1s responsible for the strategic direction, investment decisions and effective control of the Group

As Tirm Dyson, the Chief Executive, 1s located in San Francisco, the Board meets marnly by telephone conference (at least monthly
and at other imes when required) They meet face-to-face when possible and aim to do so at least quarterly There 1s a schedule

of matters reserved for Board approval which 1s regularly reviewed and includes, among other things, the Group’s annual budget,
establishment of new subsidianes, property leases, significant acquisiions or disposals of fixed assets, and significant client
contracts Dunng the year, 16 Board meetings were held, which included five face-to-face meetings {the others beng by telephone
conference) All Directors attended all meetings, save for Will Whitehorn who was unable 1o attend one meeting

The Audit Commuttee and Remuneration Commrttee comprise the two non-executive Directors, lan Taylor (Commitiee Chairman)
and Will Whitehom The Nomination Committee compnses Wil Whitehorn (Committee Chairman), lan Taylor and Tim Dyson

There were two Remuneration Committee meetings and two Audit Committee meetings dunng the year, and these were attended
by all members

Prior to each Board meeting, every member of the Board receives an agenda, supporting documents and when relevant, monthly
trading results, together with a detalled commentary The non-executive Directors are encouraged to ask for further information
if necessary

The non-executive Directors held meetings during the year without the executives present to discuss, among other things, the
performance of the Company and that of the executive Directors

Chairman and Chief Executive
The roles of the Chairman and Chief Executive are separate and clearly defined The Chairman, Wilt Whitehorn, 1s responsible for
the leadership of the Board and the Chref Executive, Tim Dyson, 1s responsible for managing the Group's operations

Board balance and independence

There were no changes to the Board dunng the year to 31 July 2010 The Board compriseés two executive Directors Tim Dyson,
Chief Bxecutive, and David Dewhurst, Finance Cuector There are two non-executive Directors Will Whitehorn, Charman, and
lan Taylor, who 1s the Company’s senior independent Director Biographies of all the Directors are set out on page 27 The Board
considers that the current Board structure 1s appropnate, and it complies with the QCA guidelines for Smaller Quoted Companies
which permits an independent Chairman to be counted as one of the two independent nen-executive Directors The Board
considers that notwithstanding their interests In the shares and performance shares of the Company as set out on page 39, the
non-executive Directors are independent of the management of the Group The Long-Term ncentive Plan awards to the non-
executive Directors tn 2008 provide a basis for aligning the interests of the non-executive Directors with those of the Company's
shareholders The Company has not granted any new performance shares to the non-executive Directors and will not grant any
such awards in the future

The Board has considered whether the length of service of lan Taylor (11 years} has compromised his independence lan Taylor
continues ¢ be an effectve Director and his long association wath the Company has provided hirn with detalled understanding of
the Company's operations, its market and the issues determining its success He constructively challenges recommendations made
befare making decisions The Board does not constder his long service as a Director to be detnmental to his objecuvity and 1t should
not raise any concerns about his ability to perform his duties

Appointments to the Board
Appointments to the Board are the responsibility of the Board upon recommendation of the Nomination Committee There was
no requirement for a Nomination Committee meeting during the year

Information and professional development
The Directars have adopted a number of policies and procedures to help them operate effectively These include access to
iIndependent professional advice Appropnate traiming for new and exasting Directors is provided where necessary
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Re-election of Directors

In accordance with the Company's Articles of Association, one-third of the Directors must retire by rotation each year This year,
Dawid Dewhurst will retire and be subject to re-election As lan has been a non-executive Director for 11 years, he will, in
accordance with good corporate governance, retire and offer himself for re-election every year

Remuneration
The Remuneration report on pages 35 to 39 sets out details of the Directors’ remuneration and the work of the Remuneration
Committee

Financial reporting

The statement of the Directors’ responsibilities in respect of the financial statements 1s set out on page 43 The Directors have
reviewed the Group's budget and cash requirements for the year ending 31 July 2011 and considered cuthine plans for the Group
thereafter The Directors are satisfied that the Company and the Group have adequate resources to continue in operational
existence for the foreseeable future Accordingly, they continue to adopt the going-concern basis in prepanng the financial
statements

Internal control and principal risks

The Directors have responsibility for the system of internal control for the Group and for reviewing its effectiveness Itis the
responsibility of management to implement Board pohcies on nisk and control The Group's system of internal control 1s designed
to manrage and reduce, rather than eliminate, nsk

The Board assesses key areas of internal control and nsk management and sets polictes accordingly At least once a year each of
the core businesses 1s given the task of identifying and setting out its own key nsks The resulting document must contain a review
of the extent and hikelthood of each nsk and the effectiveness of the controls that manage these nsks The Board also requires the
businesses to identify and report any significant risks that anse durning the year as soon as they arse The Audit Committee reviews
the businesses’ nsk documents and produces a significant-nisks document for the Group which s considered and approved by the
Board It identifies ways to manage and contral these risks and sets policies accordingly

The Board can therefore confirm that there 1s a process for identifying, evaluating and managing the significant nsks facing the
Group It has been in place throughout the year, and 1s up-to-date (as at the date of approval of these financial statements) and 15
regularly reviewed

The Board considlers the principal nsks and uncertainties facing the Group to be

» Employee nsk - the ability of the Group to continue to recruit new talent and retain exising employees As a public relations
business, the Group 15 very reliant on highly skilled employees who are vital to its success Even in the current economic chmate
the competition for this talent s high Steps are continually taken to ensure high levels of staff motivation and development
The Group’s HR teams regularly consider the remuneration and benefits offered to employees and seek to ensure all businesses
pravide exciing and challenging career development

» Client nsk - the loss of clients unpredictably or for reasons outside the Group's control The loss of significant clients continues to
be a nisk to the Group It has successfully reduced its reliance on a few key clients through a process of adding new businesses
to the Group, but losing a major client unexpectedly can have a sigrificant impact on resourcing and revenue Ensunng a good
marketing plan and identifying new business opportunities is key to all businesses as 1s taking all appropnate steps to retan
existing clients

Currency nsk — as a global business, currency fluctuations continue to be a feature of the Group's translated resulfts Most of the
Group's revenue Is matched by costs ansing in the same currency The Company is listed in the UK but makes much of its profit
outside of the UK The Board continues to consider If and when hedging policies should be in place and to take steps to reduce
this nsk where 1t 15 considered appropniate Ulumately, as a global business, the Group 1s well placed to take advantage of growth
opportunities in the other parts of the world

The Board has considered the need for a separate internal audit functiort but has decided that, because of the size of the Group, this
function will continue to be carried out by existing finance staff This decision will continue to be reviewed annually
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Audit Committee and auditors

The Audit Comeittee meets periodically and at least twice per year with the external auditors, and wiath other Directors and
management attending by invitation The primary role of the Comrmittee 1s to keep under review the Group's financial reporting
procedures and financial systems and controls and 1o ensure the integnty of the financial information reponed to shareholders
Its key terms of reference are

» reviewing the findings of the audit work undertaken by the Group's auditors,

s reviewing the effectiveness of the financial reporting and internal control procedures,
« reviewing the relationship with external auditors, and

e determining the Jevel of the auditors fees

Its terms of reference are available on the Company’s wehsite at www nextfifteen com The independence and objectvity of
the auditors 1s considered by the Commuttee on a regular basts The split between audit and non-audit work for the year 15 set
out In note 4 1o the financial statements The non-audit fees were in respect of non-audit tax services, advice on the Company's
share option and long-term iIncentive schemes and corporate finance adwisory work. This work is not considered to affect the
independence or objectivity of the auditors The Committee also receives an annual confirmation of independence from the
auditors

Environment

Due to the nature of its businesses, the Board considers that its direct or inclirect iImpact on the environment is minimal and of
low-nsk. However, the Company stll seeks to minimise the environmental impact of its activities and 1ts business practices support
environmental good practice, such as reducing paper wastage through reuse, recyching, use of electronic communications and
reducing business travel by replacing face-to-face meetings with conference calls

Relations with shareholders

The Company meets regularty with its institutional shareholders and 1s keen to encourage shareholder participation at the Annual
General Meeting, at which the Chief Executive makes a presentation summarnising the progress of the Group throughout the year
and invites any questions from attendees Proxy votes are disclosed following a show of hands on each resolution Shareholders
were encouraged to submit questions to the Board throughout the year which were responded to promptly The Company also
publishes its annual and intenim reports on 1ts website, as well as the Company’s regulatory news announcements and some
analyst reports The Cornpany also adds video clips to its website when 1t announces its intenm and full-year results to explain

the results further These measures enable information on the Company to reach a greater number of Investors and interested
stakeholders

The Chawman, Chuef Executive and Finance Director regularly attend one-to-one meetings with key institutional shareholders after
the publication of the Company's interim and preliminary resuits While the other non-executive Director does not ordinanly attend
meetings with major shareholders, he would do so if requested by the shareholders
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Statement of Directors’ responsibilities

The Dwrectors are responsible for prepanng the Annual Report and the financial statements The Directors are required 1o prepare
the financial statements for the Group in accordance with applicable law and International Financial Reporting Standards (IFRS} as
adopted by the European Unton and the rules of the Londen Stock Exchange for compantes trading securities on the Alternative
Investment Market The Directors have chosen to prepare financial statements for the Company in accordance with UK Generally
Accepted Accounting Practice

International Accounting Standard 1 requires that financial staternents present fairly for each financial penod the Group’s financiat
position, financial performance and cash flows This requires the faithful representation of the effects of transactions, other events
and conditions 1n accordance with the definitions and recognition cntena for assets, llabibties, ncome and expenses set outin the
International Accounting Standards Board's 'Framework for the Preparation and Presentation of Financial Statements” In virtually
all circumstances, a fair presentation will be achieved by compliance with all applicable International Financial Reporting Standards
A farr presentation also requires the Directors to

s consistently select and apply appropnate accounting policies,

» present Information, Including accounting pelicies, in a manner that provides relevant, reliable, comparable and understandable
information, and

» provicde addmional disclosures when compliance with specific requirements in IFRS 1s insufficient to enable users to understand
the impact of parucular transactions, other events and conditions on the entity's financial position and financial performance

Company law requires the Directors to prepare financial statements for each financial year which give a true and fair view of the
state of affarrs of the Company and of the profit and loss of the Company for that penod In prepanng these financial statements,
the Drrectors are required 10

» select suitable accounting policies and then apply them consistently,

» prepare the financial statements on the going-concern basis unless it 1s inappropniate to presume that the Company will
continue in business,

» make judgements and estimates that are reasonable and prudent,

e state whether apphcable accounting standards have been followed, subject to any matenal departures disclosed and explained
In the financial statements

The Directors are responsible for keeping proper accounting records that are sufficient to show and explain the Company’s
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable them to ensure
that the financial statements comply with the Companies Act 2006 They are also responsible for safeguarding the assets of the
Company and hence for taking reasonable steps for the prevention and detection of fraud and other imegularties

Fiancial statements are published on the Company's website in accordance with legislation in the United Kingdom governing the
preparation and dissemination of financial statements, which may vary from legislation in other jurisdictions The maintenance and
integnty of the Company’s website 1s the responsibility of the Directors The Directors’ responsibility alse extends to the angoing
integnty of the financial statements contained theren

By order of the Board

Dawvid Dewhurst
Company Secretary
12 November 2010
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Independent auditors’ report to the members
of Next Fifteen Communications Group plc

We have audited the financial statements of Next Fifteen Commumications Group plc for the year ended 31July 2010 which
comprise the Consolidated income statement, the Consolidated statement of comprehensive income, the Consolidated and
Company balance sheets, the Consolidated statement of changes in equity, the Consolrdated statement of cash flow, the Company
reconciliation of movements in shareholders’ funds and the related notes The financial reporting framework that has been applied
n the preparation of the Group financial statements 1s applicable law and International Financial Reporting Standards {IFRSs) as
adopted by the European Union The financial reporting framework that has been appled in preparation of the Parent Company
financial statements 1s applicable law and United Kingdom Accounting Standards (United Kingdem Generally Accepted

Accouniing Practice)

This report 15 made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006 Our audit work has been undertaken so that we might state to the Company's members those matters we are required to
state to them in an auditor’s report and for no other purpose To the fullest extent permitted by law, we do not accept or assume
responsibility to anyane other than the Company and the Company’s members as a body, far our audit wark, for this report, ar for
the opinions we have formed

Respective responsibilities of Directors and auditors

As explained mare fully in the staterment of Directors’ responsibilities, the Directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view Our responsibility s to audit the financial statements
in accordance with applicable law and International Standards on Auditing (UK and Ireland) Those standards require us to comply
with the Auditing Practices Board's (APB's} Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give reasonable
assurance that the financial statements are free from matenal misstaternent, whether caused by fraud or error This includes an
assessment of whether the accounting policies are appropniate to the Group's and the Parent Company's circumstances and have
been consistently apphed and adequately disclosed, the reasonableness of significant accounting estimates made by the Directors,
and the overall presentation of the financial statements

Opinion on financial statements
In our opinion

» the financial statements give a true and fair view of the state of the Group’s and the Parent Company’s affairs as at 31July 2010
and of the Group's profit for the year then ended,

« the Group financial statements have been properly prepared in accordance with IFRSs as adopted by the European Urion,

 the Parent Company's financial statements have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Pracuce, and

« the financial statements have been prepared in accordance with the requirements of the Companies Act 2006
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Opinion on other matters prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ repont for the financial year for which the financial statements are prepared is
consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report In respect of the following matters where the Companies Act 2006 requires us to repart to you I,
IN CUr OpPINICN

e adequate accounting records have not been kept by the Parent Company, or returns adeguate for our audit have not been
receved from branches not wisited by us, or

» the Parent Company financial statements are not in agreement with the accounting records and returns, or
« certain disclosures of Directors’' remuneration specified by law are not made, or

= we have not recewved all the information and explanations we require for our audit

Scott McNaughton (senior statutory auditor}

For and on behalf of BDO LLP, statutory auditor &D W

London P

United Kingdom
12 November 2010

BDO LLP 1s a hmited hability paninershup registered in England and Wales (with registered number OC305127)
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Consolidated income statement

for the year ended 31 July 2010

2010 2010 2009 2009
Note £'000 £'000 £000 £000
Billings 91,175 77,287
Revenue 2 72,328 65,394
Staff costs 3 49,757 43,792
Depreciation 412 1,060 1,168
Amortisation and impairment 4.1 878 513
Recrganisation costs 5 - 1,950
Other operating charges 14,125 14,121
Total operating charges {65,820) (61.544)
Operating profit 24 6,508 3,850
finance expense 6 (1,310) (839)
finance iIncome 7 106 147
Net finance expense {1,204) {692}
Profit before income tax 25 5,304 3,158
Income tax expense 8 (1,591) (884}
Profit for the year 3,713 2,274
Attnbutable to
Owners of the parent 3,675 1,932
Non-controlling interests 38 342
3,713 2,274
Earmings per share 10
Basic {pence) 6.75 367
Diluted {pence) 6.02 366
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Consolidated statement of comprehensive income
for 1the year ended 31 July 2010

2010 2009
Note £'000 £000
Profit for the year 3,713 2,274
Cther comprehensive income:
Exchange differences on translatng foreign operations 665 1,540
Translation differences on long-term foreign currency intercompany loans 459 140
Net investment hedge 19 (111) -
Cther comprehensive income for the year 1,013 1,680
Total comprehensive income for the year 4,726 3,954
Total comprehensive income attributable to
Owners of the parent 4,688 3612
Non-controlling interests 38 342
4,726 3,954
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Consolidated balance sheet

asat 31 July 2010

2010 2010 2009 2009
Note £000 £000 £000 £000
Assets
Property, plant and equipment 12 2,269 1949
Intangible assets 1A 27,111 18,441
Deferred tax assets 18 1,531 1,695
Other recesvables 1319 1,008 533
TJotal non-current assets 31,919 22618
Trade and other recevables 13,19 21,892 14,595
Cash and cash equivalents 19 7,296 7,130
Corporation tax asset 282 1115
Total current assets 29,470 22840
Total assets 61,389 45458
Liabilities
Loans and borrowings 19 2,852 4922
Deferred tax habilities 18 73 42
Other payables 14,19 56 73
Provisions for other lizbilities and charges 15 - 282
Contingent consideration 17,18 4,232 -
Share purchase obhgation 17,18 1,349 -
Total non-current habiities (8,562} (5319}
Loans and borrowings 19 5,181 156
Trade and other payables 14,19 17,085 13,679
Corporation tax hability 475 559
Provisions for other habilities and charges 15 58 -
Contingent consideration 17,19 1,880 228
Dernvative financial habilities 19 19 615
Share purchase obhgation 1719 150 -
Total current habilities (25,248) {15237)
Total hiabilities (33,810} (20,556}
Total net assets 27,579 24,902
Equity
Share capital 20 1,401 1,381
Share premium reserve 5,575 5,157
Merger reserve 3,075 3,075
Share purchase reserve (1,359} -
Foreign currency translation reserve 2,014 1,349
Cther reserves 24 (868) (1,239
Retained earnings 16,791 14,424
Total equity attributable to owners of the parent 26,629 24,147
Non-controlling Interests 950 755
Total equity 27,579 24,902

These financial statements were approved and authonsed by the Board on 12 November 2010

W Whitehogn
Chairman

Company nufber1575589
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Consolidated statement of changes in equity

for the year ended 31 July 2010

Fareign Equity
Share Share currency attributable Non-
Share premium Merger purchase translation Other Retained to ownersof contralling Total
capital reserve reserve reserve' reserve’ reserves’ eamings theparent interests aquity

£000  £000 £000  £000 £000  £000  £000 £'000 £000  £000
AU August 2008 1354 5157 2659  (1,380) {191) (1,167) 12560 19,392 246 19,638
Profit for the year - - - - - - 1932 1,932 342 2274
Other comprehensive income
for the year - - - - 1,540 - 140 1,680 - 1,680
Total comprehensive income
for the year - - - - 1,540 - 2072 3612 342 3,954
Dividends - - - - - - (900} {900) - {500
Acguisition of non-controlling interest - - - - - - - - (264) (264}
Non-controlling interest on business
combination - - - - - - - - 657 657
Shares 1ssued on acquisitions 27 - 416 - - - - 443 - 443
Movernent in share purchase
obligation - - - 1380 - - 391 1,771 - 1,77
Movement in relation to share-based
payments - - - - - - (57 (57 - (57)
Deferred tax on share-based payments - - - - - - 7 7 - 7
Maovement due to ESOP share
option exercises - - - - - 19 44 63 - 63
Purchase of own shares - - - - - {91} - 9 - (91)
Non-contrelling interest dividend - - - - - - - - (226) (226)
Revaluation of Investment In associate - - - - - - (83} (93) - (93)
At 31 July 2009 1381 5157 3,075 - 1349 (1,239) 14424 24,147 755 24902
Profit for the year - - - - - - 3675 3,675 38 3,713
Other comprehensive income
for the year - - - - 665  {111) 459 1,013 - 1,013
Total comprehensive income
for the year - - - - 665 {t11) 4134 4,688 38 4,726
Dividends - - - - - - (932 (932) - (932)
Increase in shareholding of subsichary - - - - - - (1,239) (1,235) (361)(1,596)
Non-conirolling nterest on business
combination - - - - - - - - 774 774
Shares 1ssued on acguisitions 20 418 - - - - - 438 - 438
Share purchase obligation anising
on acquIsitions - - - {1,359 - - - (1,359) - {1,359}
Movement in relation to share-based
payments - - - - - - 605 606 - 606
Deferred tax on share-based payments - - - - - - 166 166 - 166
Movement due to ESOP share
oplion exercises - - - - - 482 (372) 110 - 110
Non-controlling interest dividend - - - - - — - - (256) (256)
At 31 July 2010 1401 5,575 3,075 (1,359) 2,014 (868)16,791 26,629 950 27,579

"The share purchase obligation for the current year relates to 463 Commurications, LLC and Upstream Marketing and Communications Inc The movement in the priot
year relates 1o the settiement of the share purchase obligation of Lexis Public Relations Limited in Cctober 2008

The foreign currency translation reserve 1s used to record exchange differences ansing from the transfation of financial statemenvts of overseas subsidianes

Other reserves include ESOP reserve treasury reserve and hedging reserve analysed in note 24
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Consolidated statement of cash flow

for the year ended 31 July 2010

2010 2010 2009 2009
Note £'000 £000 £000 £000
Cash flows from operating activities
Prcfit for the year 3,713 2,274
Adjustments for
Depreciation 412 1,060 1,168
Amortisation and impairment 4,11 878 513
Finance income 7 (106} (147)
Finance expense 6 1,310 839
Loss on sale of property, plant
and equipment 4 11 5
Income tax expense 8 1,591 884
Share-based charge/(credn) 4,21 606 {57}
Movement in fair value of forward
foreign exchange contracts 4 (158) (325}
Net cash inflow from operating activities
before changes in working capital 8,905 5,154
Change n trade and other recevables {1,006) 2999
Change in trade and other payables (1,103) (2174)
{Decrease)/increase In provision 15 {224) 282
Change in worlkung capital {2,333) 1,107
Net cash generated from operations 6,572 6,261
Income taxes paid (1,465) (1,476)
Net cash from operating activities 5,107 4,785
Cash flows from investing activities
Acguisition of subsidianes, net of cash acquired 26 (4,076) (4,448)
ACquisition costs 26,29 (175) {101
Acquisition of property, plant and equipment (1,178} {415)
Proceeds on disposal of property, plant
and equpment 19 40
Acquisition of Intangible assets (302) (134
Net movement in long-term cash deposits (475) 202
Interest recerved 7 68 147
Net cash outflow from investing activities (6,119) 4.709)
Net cash from operating and
investing activities (1,012) 76
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Consolidated statement of cash flow continued

for the year ended 31 July 2010

2010 2010 2009 2009

Note £7000 £7000 £000 £000
Net cash from operating and
investing activities (1,012) 76
Cash flows from financing activities
Proceeds from sale of own shares 110 63
Acquisition of own shares 24 - (97}
Net movement in bank borrowings 2,559 (1.462)
Capnal element of finance lease rental repayment (150} (225)
Interest paid 6 (448} (489)
Profit share paid to non-controlling interest partners 9 (256} (226}
Dividend paid to shareholders of the parent 9 (932) (900}
Net cash inflow/(outflow) from financing activities 883 (3.330)
Net decrease in cash and cash equivalents (129} (3.254)
Cash and cash equivalents at beginning of the year 7,130 9525
Exchange gains on cash held 295 859
Cash and cash equivalents at end of the year 19 7,296 7,130
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for the year ended 31 July 2010

1 Accounting policies
The principal accounting policies applied 1n the preparation of the consclidated financial statements are set out below
These policies have been consistently applied to all the years presented, unless otherwise stated

A Basis of preparation

The Group's financial statements have been prepared in accordance with International Financial Reporting Standards adopted by
the European Unieon {adopted IFRS), IFRIC interpretations and the Companies Act 2006 applicable to companies reporting under
IFRSs The consolidated financial staterments have been prepared using the histoncal cost convention as modified by financial assets
and habihities (including denvative financial instruments} at fair value through profit and loss

The segment information for the year ended 31 July 2009 has been restated in line with IFRS 8, Operating Segments which
replaces IAS 14 to present the segment tnformation based on the internal reporting provided to the chief aperating decision
maker This restatement amends the disclosure of segmental performance and does not have any effect on the Group's overall
reported results

B New and amended standards adopted by the Group

IFRS 3 (revised), Business Combinations Is effective prospectively to business combinations made in the year to 31 July 2010

The revised standard was applied to the acquisitton of M Boath & Associates, Inc (M Booth) on 3 August 2009 and Upstream
Marketing and Commumications, In¢ (Upstrearn Asia’) on 27 October 2009 Inmal consideration paid in cash was recorded at farr
value at the acquisiion date with contingent consideration and share purchase obligation classified as debt to be subsequently
re-measured through the iIncome statemenit, which would previously have been recogrised through equity Acquisition costs
were also expensed, rather than being included wiathir the cost of acquisiton The Group has recognised the non-controlling
interest In relation to the Upstream Asia bustiness combination at 1ts acquisition date fair value rather than the proportionate share
of net assets

1AS 27 (revised), Consolidated and Separate Financial Statements, treats transactions with non-controlling interests where there 1s
no change in control as transactions with equity owners of the Group which wall no longer result in goodwaill or gan and losses

For purchases from non-controlling interests, the difference between any consideration paid and the relevant share acquired of the
carrying value of net assets of the subsidiary 1s recorded In equity The standard also specifies the accounting when control 1s lost,
which has not occurred In the year Any remaining interest tn the entity 1s re-measured to fair value, and a gain or loss 1s recognised
i profit or loss There have been no transactions whereby an interest In an entity 1s retained after the loss of control of that entity,
1AS 27 (revised) has been applied to the increased equity acguired in 463 Communications, LLC {463 Communications’}

1A5 1 (revised), Presentation of Financial Statements As a result of the application of this Amendment the Group has elected to
present two separate statements, an income statement and a statement of comprehensive income, previously it presented an
mcome statement and a statement of recognised income and expense In addition, a statement of changes in equity 15 now
presented as a primary statement where previously the information was included in a note The Amendment does not change
the recognition or measurement of transactions and balances in the financial statements

IFRS 8, Operating Segments Operating segments have been reported in a manner cansistent with the internal reporting
provided to the chief operating deaision maker Cornparative information has been restated m line with the revised standard
The restatement amends the disclosure of segmental performance and does not have any effect on the Group's overall reported
results The mtroduction of IFRS 8 has led to disclosure of an addtional operating segment ‘Other segments’ as detalled in note 2
The segmenital disclosures do not Include total segment assets as they are not regularly reported to the chief operating decision
maker, an exemption which has been adopted early following the 2009 IASB improvement project

No other standard or armendments that have becorne effective in the year have resulted in a matenal effect on the Group

C Basis of consolidation
The Group’s financial statements consolidate the results of Next Fifteen Communications Group plc and all of its subsidiary
undertakings using the acquisition method of accounting

Subsidianies are all entities over which the Group has the power to govern the financial and operating policies generally
accompanying a shareholding of more than one half of the voting nghts The existence and effect of potential voting nghts
that are currently exercisable or convertible are considered when assessing whether the Group controls another entity
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1 Accounting policies (continued)

C Basts of consofidatron {continued)

In the consolidated balance sheet, the acquiree’s identifiable assets, liabilities and contuingent liabilities are initiatly recognised at
therr fair values at the acguisition date The results of acguired operations are included in the consclidated income statement from
the date on which controts obtained

Where the Group obtans and recogmises the power to govern the financial and operating policies of an associate undertaking,
the assoctate becemes a subsidiary The assets, llabiliies, contingent liabilities and results are accounted for in line with subsidhary
accounting discussed above, effective from the date in which control 1s recognised {the acquisition date) Control can be gained
where the nght to purchase the majority shareholding exists, whether or not that night i1s exercised Where the recognition of
control 15 accompanied with a purchase of a shareholding in the now subsidiary, goodwill 1s calculated at the acquisition date

All acquisition costs are expensed

Non-contralling interests in the net assets of cansolidated subsidianes are identified separately from the parent’s ownership
interests in them On an acquisition-by-acguisition basis, the Group recognises any non-controlling interest in the acquiree
either at farr value or at the non-contralling nterest’s proportionate share of the acquiree’s net assets Non-controlling interests
are subsequently measured as the amount of those non-controlling interests at the date of the onginal combination and the
non-contralling interest’s share of changes i equity since the date of the combination

Intercompany transactions, balances and unrealised gains on transactions between Group companies (Next Fifteen
Communications Group plc and its subsidianies) are eliminated Unrealised losses are also eliminated unless the transaction
provides evidence of an impairment of the asset transferred Accounting policies for subsichanes have been ¢changed where
necessary 10 ensure consistency with the policies adopted by the Group

D Merger reserve

Where the conditions set out In section 131 of the Companies Act 1985 (section 612 of the Companies Act 2006 after

1 October 2009} are met, shares issued as part of the constderation in a business combination are measured at their fair value in
the consolidated balance sheet, and the difference between the nominal value and fair value of the shares issued 1s recogrised
in the merger reserve

£ Revenue
Billings represents amounts recavable from clients, exclusive of VAT, sales taxes and trade discounts in respect of charges for fees,
commission and rechargeable expenses incurred on behalf of clients

Revenue s billings less amounts payable on behalf of clients to external supphers where they are retained to perform part
of a specific chent project or service, and represents fees, commissions and mark-ups on rechargeable expenses Revenue 1s
recognised on the following basis

s Retamer and other non-retainer fees are recognised as the senvices are performed, in accordance with the terms of the
contractual arrangement

s Project fees are recognised on a percentage of completion basis as contract activity progresses, if the final outcome can be
assessed with reascnable certainty The stage of completion is generally measured on the basis of the services performed
to date as a percentage of the total services to be performed

» Expenses are recharged to clients at cost plus an agreed mark-up when the services are performed

F Intangible assets

Goodwill Goodwill represents the excess of the fair value of consideration payable, the amount of any non-contiolling mterest in the
acquiree and acquisition date fair value of any previous equity interest in the acquiree, over the fair value of the Group'’s share of the
identifiable net assets acquired The fair value of consideration payable includes assets transferred, liabiliies assumed and equity
instruments issued The amount relatng to the non-controlling Interest 1s measured on a transaction-by-transaction basis, at either
fair value or the non-controlling interest’s proportionate share of net assets acquired Goodwillis capitalised as an intangible asset
with any iImpairment in carrying value being charged to the consolidated income statement
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1 Accounting policies (continued)

F intangible assets (continued)

Software Licences for software that are not integral to the funcuoning of a computer are capitalised as intangible assets
Costs that are directly associated with the production of iIdentifiable and unique software products controlled by the Group,
and that are expected to generate economic benefits exceeding costs beyond one year, are recognised as intangible assets
Direct costs include software development employee costs

Amortisation 15 provided on software at rates calculated to write off the cost, less estimated residual value, of each asset evenly
over 1ts expected useful Iife of five to seven years

No amortisation 1s charged on assets in the course of construction until they are available for operational use in the business
Capitalised computer software that 1s not an asset in the course of construction 1s amortised on a straight-line basis over its useful
economic iife Costs associated with maintarming computer software programmes are recognised as an expense as incurred

Trade names Trade names acquired in a business combination are recognised at farr value at the acquisition date Trade names
have a firute useful ife and are carmed at costs less accumulated amortisation Amortisation is calculated using the straight-line
rmethod to allocate the cost of trade names over their estmated useful lives of 20 years

Customer relationships Contractual customer refationships acquired 1n 2 business combination are recognised at fair value at
the acquisition date The contractual customer relaticnships have a finite useful Iife and are camed at cost less accumulated
amortisation Amortisation 15 calculated using the straight-line method over the expected life of the customer relationship
of three to five years

G Property, plant and equipment

Property, plant and equipment 1s stated at cost, net of depreciation Depreciation is provided on all property, plant and
equipment at annual rates calculated to write off the cost, less estimated residual value, of each asset evenly aver its expected
useful life as follows

Short leasehold improvements — Over the term of the lease, or unuil the first break clause
Office equipment — 20% — 50% per annum straight-ine

Office furmiture - 20% per annum straight-line

Maotor vehicles - 25% per annum straight-line

H Impairment

Impairment tests on goodwill are undertaken annually at the financial year end Other non-financial assets (including investments
In associates but excluding deferred tax) are subject to Impairment tests whenever events or changes In ¢ircumstances indicage
that thewr carrying amount may not be recoverable

Where the carrying value of an asset exceeds its recoverable amount, which 1s measured as the higher of value in use and fair value
less costs to sell, the asset 1s impaired accordingly

Where it 1s not possible to estimate the recoverable amount of an indwidual asset, the impairment test s carried out on the asset's
cash-generating unit, defined as the lowest group of assets in which the asset belongs for which there are separately idenufizble
cash flows Goodwill is allocated on initial recogmtion to each of the Group’s cash-generating units that are expected to benefit
from the synergies of the combinauon giving nise to the goodwill

Impairment charges are included within amortisation in the consolidated income statement, except to the extent they reverse
gains previously recognised in the consohdated statement of recognised income and expense An impairment loss recognised for
goodwill s not reversed
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1 Accounting policies (continued} |
i Forergn currency

Transactions entered into by Group entities in a currency other than the currency of the primary economic environment in which
they operate (their functional currency’) are recorded at the exchange rates ruling when the transactions occur Foretgn currency
monetary assets and liabilities are translated at the exchange rates ruling at the balance sheet date Exchange differences arising
on the retranslation of unsettled monetary assets and habilities are recagnised immediately In the Income statement

Foreign exchange movements on intercompany loans with indefinite terms, and for which there 1s no expectation of a

demand for repaymeny, are recognised directly in equity

On consolidation, the resufts of overseas operations are translated into sterling at the average exchange rates for the accountng
pestod All assets and habilities of overseas operations, including goodwill ansing on the acquisition of those operations, are
translated at the exchange rates rulng at the balance sheet date Exchange differences ansing on translating the opening net assets
at opening rates and the results of overseas operations at average rates are recognised directly in the foreign currency translation
reserve within equity The effective portion ansing on the retranslation of foreign currency borrowings which are designated as a
qualifying hedge 1s recognised within equity See hedging activities for more detail

On disposal of a foreign operation, the cumulative translation differences recognised in the fareign currency translation reserve
relating to that operattion up 1o the date of disposal are transferred to the consolidated income statement as part of the profit or
loss on dispesat

J Cperanng segments

Operating segments are reported in a manner consistent with the internal reporting provided to the chief operating decision
maker The chief operating deciston maker, who 15 responsible for allocating resources and assessing performance of the operating
segments, has been identified as the Beard of Directors

K Financigl instruments I
Financial assets and hiabilities are recognised on the Group's balance sheet when the Graup becomes party to the contractual -
provisions of the asset or liability The Group’s accounting policies for different types of financial asset and lizbility are described
below

Trade recevabies Trade recervables are initially recognised at fair value and will subsequently be measured at amortised cost less
allowances for impairment An allowance for mpairment of trade recevables 1s established when there 1s objective ewidence

{such as significant financial difficulties on the part of the counterparty, or default or significant delay In payment) that the Group
will not be able to collect all amounts due according to the oniginal terms of the recervables The amount of the allowance s the
difference between the asset’s carrying amount and the present vaiue of estimated future cash flows associated with the imparred
recevable Such provisions are recorded in a separate allowance account with the loss being recognised as an expense in the other
operating charges ine in the consoltdated income statement On confirmation that the trade recevable will not be collectable, the
gross carmying value 1s written off against the associated allowance

Cash and cash equivalents Cash and cash equivalents compnse cash in hand and short-term call deposits held wath banks -
Bank overdrafts are shown within toans and borrowings in current hiabiliies on the consolidated balance sheet, except where there I
15 a pooling arrangement with a bank that allows ther to be offset aganst cash balances In such cases the net cash balance will |
be shown within cash and cash eguivalents in the consolidated balance sheet

Derwvative financial instruments Dervative financial instruments utihsed by the Group are protectton contracts on US dollar interest
rate contracts (cap-and-collar) and US dollar and euro foreign exchange contracts Denvative financial Instrurments are iniially
recognised at farr value at the contract date and continue to be stated at fair value at the balance sheet date, with gains and losses
on revaluation being recognised immediately in the consolidated income staternent The fair value of derivative finanoial labilitres
1s determined by reference to third party market valuations

Hedging activiies The Group documents at the inception of the transaction the relationship between hedging instruments and
hedged iems, as well as its nsk management objectives and strategy for undertaking various hedging transacuions The Group

also documents its assessment, both at hedge inception and on an ongoing basis, of whether the hedging nstruments used in
hedging transactions are hughly effective 10 offsetung changes in faw values of hedged ems
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1 Accounting policies {continued)

K Financial instruments {continued}

Where a foreign currency loan 1s designated as a qualifying hedge of the foreign exchange exposure anising on retranslation of

the net assets of a foreign operation, any gain or loss on the hedging instrument refating to the effective portion of the hedge s
recognised in other comprehensive Income, so as to offset the foreign exchange differences ansing on the retranslation of the
foreign operation’s net assets The gain or loss relatng 1o the ineffective portion 1s recogrised immediately in the income statement
within finance income/expense

Gains and losses accumulated in equity on retranslation of the foreign currency loan are recycled through the iIncome statement
when the forergn operation is partially disposed of or sold At this pomnt the cumulative foreign exchange differences ansing on the
retranslation of the net assets of the foreign operation are similarly recycled through the income statement Where the hedging
relaticnship ceases to qualify for hedge accounting, the curmulative gains and losses remain within the foreign currency translation
reserve until control of the foreign operation 1s lost, subsequent gans and losses on the hedging instrument are recognised 1n the
Income statement Where there is a change in the ownership interest without effecting control, the exchange differences are
adjusted within reserves

Bank borrowings Interest-bearning bank loans and overdrafts are recognised at ther fair value net of direct 1ssue costs and, thereafter,
atamortised cast Finance costs are charged to the consclidated income statement over the term of the debt so that the amount
charged Is at a constani rate on the carrying amount Finance costs include issue costs which are initially recognised as a reduction
tn the proceeds of the associated capital instrument and unwound over the term of the debt

Share purchase obligation Put option agreements that aflow the Group’s equity partners ta require the Group to purchase the
non-controlling interest are recorded in the balance sheet as habilives Oninitial recognition, the liability 1s measured at the present
value of the ulumate expected payment wath the corresponding debit included in the share purchase reserve Subsequent
movements in the present value of the ultimate expected payment are recognised in the consohdated income statement

Trade payables Trade payables are initially recognised at fair value and, thereafter, at amorused cost

L Provisions for other hiabilities and charges
Prowisions are recogrused when the Group has a present obligation as a result of a past event and 1t 1s probable that the Group
will be required to settle that obligauon, and are discounted 1o present value where the effect 1s matenal

Provisions are created for vacant or sublet properties when the Group has a legal abligation for future expenditure in relation
to oneraus leases The provision is measured at the present value of management’'s best estimate of the expenditure required
to settte the present obligation at the balance sheet date

M Retirement benefits
Penston costs which relate to payments made by the Group to employees’ own defined contnbution pension plans are charged
to the consclidated income staternent as incurred

N Share-based payments

The Group 1ssues equity-settled share-based payments to cenain employees The share-based payments are measured at fair
value at the date of the grant and expensed on a straight-line basis over the vesting penod The cumulative expense is adjusted
for fallure to achieve non-market performance vesting conditions

Farr value s measured by use of the Black-Scholes model on the grounds that there are no market-related vesting conditions
The expected life used in the model has been adjusted, based on the Board's best estimate, for the effects of non-transferabitity,
exercise restrictions and behavioural considerations
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1 Accounting policies (continued)

O Leased assets

Where substantally all of the nisks and rewards incidental to ownership of a leased asset have been transferred to the Group
(a finance lease?), the asset s treated as If it had been purchased outright The amount initially recognised as an asset 1s the
lower of the fair value of the leased asset and the present value of the minimum lease payments payable over the term of the
lease The corresponding lease commitment 1s shown as 2 lability Lease payments are anafysed between capttal and interest
The interest element 1s charged to the consolidated iIncome statement over the period of the lease and 1s calculated so that it
represents a constant proportion of the lease hability The capital element reduces the balance owed to the lessor

Where substantially all of the nsks and rewards incidental to ownership are not transferred to the Group {an ‘operating lease),
the total rentals payable under the lease are charged to the consolidated income statement on a straight-line basis over the
lease term The aggregate benefit of lease incentives 1s recogrsed as a reduction te the rental expense over the lease term
on a straight-line basis

The land and buildings elements of property leases are considered separately for the purposes of lease dassification

Where Group assets are leased out under operating leases with the Group acting as lessor, the asset s included in the balance
sheet and lease income 1s recogrised over the term of the lease on a straight-line basis

P Deferred taxation
Deferred tax assets and habilities are recognised where the carrying amount of an asset or liability In the balance sheet differs from
1ts tax base, except for differences ansing on

s the initial recognition of goodwaill,

¢ the intial recagnition of an asset or hability in a transaction which 1s not a business combination and at the time of the
transaction affects neither accounting nor taxable profit, and

s investments In subsidiaries and jointly controlled entities where the Group 1s able to control the timing of the reversal
of the difference and it s probable that the difference will not reverse in the foreseeable future

Recognition of deferred tax assets Is restncted to those instances where it 1s probable that taxable profit will be avarlable against
which the asset can be utilised

The amount of the asset or liability 1s determined using tax rates that have been enacted or substantively enacted by the balance
sheet date and are expected to apply when the deferred tax liabiliwes/(assets} are settled/(recovered)

Deferred tax assets and habiliies are offset when the Group has a legally enforceable nght to offset current tax assets and labilities
and the deferred tax assets and habilities relate to taxes levied by the same tax authonty on esther

* the same taxable group company, or

» different group entities which intend erther to settle current tax assets and habilities on a net basts, of 1o reahise the assets and
settle the habilities simultaneously, in each future period in which significant amounits of deferred tax assets or habilities are
expected to be settled or recovered

Where a temporary difference arises between the tax base of employee share options and their carrying value, a deferred

tax asset should anse To the extent the future tax deduction exceeds the related cumulative IFRS 2 Share-Based Payments {IFRS 27
expense, the excess of the associated deferred tax balance is recognised directly in equity To the extent the future tax deduction
matches the cumulative IFR5 2 expense, the associated deferred tax balance 1s recognised in the consolidated income statement

Q Diidends
Equity dividends are recognised when they become legally payable intenm equity dvidends are recognised when paid
Final equity dividends are recognised when approved by the shareholders at an annual general meeting
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R Employee Share Ownership Plan (ESOP)

As the Group 15 deemed to have control of its ESOP trust, the trust is treated as a subsidiary and consolidated for the purposes of the
Group accounts The ESOP's assets {other than investments in the Company’s shares), labilities, ncome and expenses are included
on a line-by-Iine basis in the Graup financial statements The ESOP's investment in the Group's shares 1s deducted from equity in

the consolidated balance sheet as If they were treasury shares and presented in the ESOP reserve

S Treasury shares

When the Group re-acquires Its own equity Instrurnents, those instruments (treasury shares) are deducted from equity No gain or loss s
recognised in the consolidated income statement on the purchase, sale, 1ssue or cancellation of the Group's treasury shares Such treasury
shares may be acquired and held by other members of the Group Consideration paid or recetved 1s recognised directly in equity

T Significant estimates and judgements

The preparation of the consolidated financial statements requires the Group to make certain estimates and assumptions that
have an impact on the apphication of the policies and amounts reported in the consolidated financial statements Estirnates and
Judgemenus are evaluated based on historical expenences and expected cutcomes and are believed to be reasonable at the time
such estimates and judgements are made, although actual expenence may vary from these estimates

! impairment of goodwall In line with |AS 36, Impairment of Assets, the Group 1s required to test the carrying value of goodwill,
at least annually, for )impairment As part of this review process the recoverable amount of the goodwill is determined using
value-in-use calculations, which requires estimates of future cash flows and as such is subject to estimates and assumptions
Further details are contained In note 11

# Taxanon The Group 1s subject to income tax in numercus junsdictions and significant judgement is required In determining the
provision for Income taxes The Group recognises assets/liabilives for antcipated tax 1ssues based on estimates of the tax treatment
Where the final tax outcome is different from the amounts that were niially recorded, such differences will impact the income tax
and deferred tax provisions

The Group has provided in full for what 1t considers to be the likely outcome of ongoing overseas tax liugation based on the
evidence avalable at the present ime In the event that the overseas tax iugation s resolved in the Group's favour there will be
amatenal credit to the Group’s Income statement tax charge 1n a future accounuing pencd

i Contingent consideration, share purchase obligation and valuation of put options Contingent consideration and share purchase
obligation relating to acquisitions has been ncluded based on discounted management estimates of the most likely outcome
The difference between the fair value of the habilines and the actual amounts payable 1s charged to the income statement as
notional finance costs over the life of the asscoated llabiity Where the agreement gives rise to an obligation that 15 settled by the
delivery of a vanable number of shares to meet a monetary defined hability, these amounts are disclosed as debt Changes in the
estimates of contingent consideration payable and the share purchase obhigauion is recogrised in finance ncome/expense

U New standards and amendments not applied Standards, Interpretations and amendmenits to existing standards that have been
published as mandatory for later accounting penods but are not yet effective and have not been adopted early by the Group are as follows

IAS 24, Related Party Transactions {effective for accounting perieds beginning on or after 1 January 2011) clanfies and simplifies the
defimnition of a related party

IFRS 8, Financial Instruments will eventually replace IAS 39 1n its entirety IFRS 9 as issued on 12 Novernber 2009 {effective for accounting
penods beginning on or after 1 January 2013) addresses the classification and measurement of financial assets Classification of a financial
asset 1s on the basis of an entity’s business model for managing them and the contractual cashflows charactenstic of the asset IFRS9
outhnes the condiions to measure a financial asset at amortised cost and subsequent measurement at amortised cost or farr value as well
as subseqguent reclassification between categones The held to matunty and avatlable for sale dassifications have been eliminated IFRS 9
requires that changes in the fair value of finanaal liabilines designated as at fair value through profit or loss which relate to changes inown
credit nsk should generally be recognised directly in other comprehensive Income

All other standards, interpretations and amendmenits to existing standards pubhshed as mandatory for this accounting periods or
later accounting penod would not have a maternal effect
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2 Segment information

Descnption of the types of services from which each reportable segment derives 1ts revenues

The Board of Dwrectors has identified the operating segmenits based on the reports it reviews as the chief operating deciston maker
to make strategic decisions, assess performance and allocate resources

The main activity of the Group 1s the provision of public relations services in key regions across the globe Other operating segments
are research and digital consultancy

The Group's business 15 organised into four reportable segments, being the provision of public refations services in the UK,
Europe and Africa, US and Canada, and Asia Pacific Within these segments the Group operates a number of separate competing
businesses in order to offer services 1o clients n a confidential manner where otherwise there may be issues of conflict

Measurement of operating segment profit

The Board of Drectors assesses the performance of the operating segrments based on a measure of adpusted operating profit
before recrganisation costs and intercompany recharges, which reflects the internal reporting measure used by the Board of
Directors This measurement basis excludes the effects of non-recurnng charges, such as movement in farr value of financial
instruments, unwinding of the discount on contingent and deferred consideration, unwinding of the discount on the share
purchase obligation, amortisation of acquired intangibles, and goodwill impairment charges Other information provided to
them 1s measured In a manner consistent with that in the financial statements

Head office costs relate to group costs before allocation of intercompany charges to the operating segments

Intersegment transactions have not been separately disclosed as they are not matenal The Board of Directors does not review
the assets and liabilities of the Group on a segmental basis and therefore this 1s not separately disclosed

Segmental information for the year ended 31 July 2009 has been restated as a result of the change in accounting policy as
explained in note 1

Europe and USand Asia Pacific Other

UKPR AfricaPR  Canada PR PR segments Head Office Total
£000
Year ended 31 July 2010
Revenue 14,484 9,723 36,261 10,208 1,652 - 72,328
Segment adjusted operating profit 2,385 1,237 7,296 154 73 (4,153) 6,992
Year ended 31 July 2009 (restated)
Revenue 16,055 9,774 30,456 7.843 1,266 - 65,394
Segment adyusted operating profit 3.012 1,156 6,308 405 35 {5,186) 5,730
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2 Segment information {continued)
A reconciliation of segment adjusted operating profit to profit before Income tax s provided as follows

2010 2009
£000 £000
Segment adjusted operating profit
Reportable segments 11,072 10,881
Other segments 73 35
Head Office (4,153) (5.186)
6,992 5730
Reorganisation costs - {1,950
Goodwillimpairment charge (116} (116
Amorusation of acquired intangibles {526} (139
Movemnent in fair value of forward foreign exchange contracts 158 325
Total operating profit 6,508 3850
Unwinding of discount on contingent and deferred consideration (659) ©n
Unwinding of discount on share purchase cbhgation (140) G4
Change in esumate of future conuingent consideration payable (63) -
Movement in fair value of interest rate cap-anc-collar contract 38 {255)
Other finance expense (448) {489)
Other finance income 68 147
Profit before income tax 5,304 3158
3 Employee information
2010 2009
£000 £000
Staff costs for ali employees, including Directars, consist of
Wages and salanes 44,414 39011
Social securnty costs 3,673 3713
Pension costs 1,064 1125
Share-based payment charge/{credit) 606 (57)
49,757 43,792
2010 2009
Number Number
The average number of employees duning the year, by geographical location, was as follows
UK 165 201
Europe and Africa 95 115
US and Canada 309 278
Asia Pacific 267 232
Head Office 18 21
854 847

Detalls of Directors’ remuneration are set out in the Remuneration report

The share-based payment charge recogrused In relation to Directors for the year ended 31 July 2010 1s £34,000 (2009 £9,000 credit)
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4 Operating profit

2010 2009

£000 £000
This 1s arnved at after charging/(credring)
Depreciation of owned property, plant and equipment 1,045 1,130
Depreciation of assets held under finance leases 15 38
Amortisation and impairment of intangible assets 878 513
Reorganisation costs - 1,950
Loss on sale of property, plant and equipment 11 5
Movement n fair value of forward foreign exchange contracts (158) (325)
Defined contribution pension cost 1,064 1,124
Share-based payment charge/(credit) 606 57
Operating lease income (198) {63)
Qperating lease rentals — property 4,502 3,940

- plant and machinery 196 180

Foreign exchange loss 504 1,432
Fees payable toc Group auditors 436 508

Auditors’ remuneration

Duning the year the Group (including its overseas subsidianes) obtained the following services from the Company’s auditors and

TS associates
2010 2009
£000 £000
Fees payable to the Company’s auditor for the statutory audit
of the Company's and consolidated annual statements 95 88
Other services
The audrting of financial statements of the subsidianes pursuant to legislation 245 187
Other services pursuant to legistation 5 5
Tax services 61 79
Other services 30 149
436 508
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5 Reconciliation of pro forma financial measures

2010 2009

£'000 £000
Profit before income tax 5,304 3158
Movement In fair value of Interest rate cap-and-collar contract’ {38) 255
Movement in fair value of forward foreign exchange contracts? (158) (325)
Reorganisation costs? - 1,950
Unwinding of discount on contingent and deferred consideration® 659 61
Unwinding of discount on share purchase obligation® 140 34
Change in estimate of future contingent consideration payable® 63 -
imparment charge’ 116 116
Amortisation of acquired intangibles® 526 -
Adjusted profit before income tax 6,612 5,249

Adjusted profit befare income tax has been presented 10 provide additional information which may be useful to the reader, and for
the performance calculation of the adjusted earnings per share used for the vestuing of employee share options and performance
shares

"Interest rate cap-and-collar contracts held by the Group are recogrised at far value on the balance sheet at each repering date and the movement on such contracts 1S
recognised within finance iIncome/expense In the Income statement These financial nstruments compnise financial products used 10 manage the interest rate risks of the
Group s leng term debt cbligavons The movement in fair value of the iInterest rate cap and-collar contract since 31 July 2009 1s a credit of £38 000 (2009 charge of

£255 000)

*Forward foreign exchange contracts held by the Group are recogrised at far value on the balance sheet at each reporting date and the movement on such contracts 15
reqognised within operating expenses in the income statement These financial instruments compase financial preducts used for hedging currency exposure on US dollar
and euro The movement in fair value of the forward foreign exchange contracts since 31 July 200915 a credit of £158 000 (2009 credn of £325 000)

*Reorganisation costs In the year to 31 July 2010 are not considered significant The recrganisation <osts of £1 950000 in 2009 related 10 redundancies across the Group
the clasure of the Text 100 Seattle office and the costs associated with the merger of Inferno Commurnications Limited into Bite Commurnications Limited (Bite’} on
1 May 2009

“Afinarce expense of £645 000 has been recognised dunng the year in relation 1o the unwinding of the discount en the contingent consideration payable for M Booth a
wholly owned subsidiary of the Group since August 2009 and £14 000 in relation to the unwinding of the discount an the deferred consideranon payable for The QutCast
Agency (OutCast) a wholly owned subsidiary of the Group since June 2005 (2009 in relation ta QutCast only} The final deferred consideration payment for GutCast was
made in Ocicber 2009

*A finance expense of £140000 has been recogmised duning the year in relation to the unwinding of the discount on the share purchase obligation for Upstream Asia
{£92,000) and 463 Communications (£48,000) {2009 in relatien to Lexis Public Relations Limited onty)

‘A finance expense of £63 000 has been recognised dunng the year in relation to a change in the estimate of the contingent consideration payable for M Booth

"the carmyng value of goodwill 1s reviewed for iImpairment annually or more frequently if events or changes In crcumstances indicate Impairment An impairment charge
has been made for the goodwill recognised by Bite on acquisition of Credo Communications Limned { Credo’ on 31 December 2005 The operations were transferred
into Bite and as a result the deaision has been made to write down the goodwill by £116 000 As a result of this write down the Crede goodwill 1s now fully impaired

*A 1otal amorusasion of acquired intang bles charge of £536 000 has been recognised in the year in refation to M Booth {£334 000) 463 Communications {£125000) AimPR
Public Relations AB (£38 004) and Upstream Asia (£29,000) These are significant non-cash charges which anse as a result of acquisitions, and were not considered
sigruficant in the year 1o 31 July 2009
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6 Finance expense

2010 2009
£'000 £000
Financial liabihties at amortised cost
Bank interest payable 428 454
Financial habilities at fair value through profit and loss
Unwinding of discount on contingent and deferred consideration 659 61
Unwinding of discount on share purchase obligation 140 34
Change n esumate of future contingent consideration payable 63 -
Movermnent in faw value of interest rate cap-and-collar contract - 255
Other
Finance lease interest 16 35
Other interest payable 4 -
Finance expense 1,310 839
7 Finance income
2010 2009
£'000 £000
Financial assets at amortised cost
Bank interest receivable 53 144
Financial assets at fair value through profit and loss
Movement in fair value of Interest rate cap-and-collar contract 38 -
Other
Other interest recevable 15 3
Finance income 106 147
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8 Taxation
The major components of Income tax expense for the year ended 31 July 2010 are
2010 2009
£/000 £000
Consolidated income statement
Current income tax
Current income tax expense 2,361 1,189
Adjustments In respect of over provision of current Income tax In prior years (331} (201}
Deferred mcome tax
Relating to the ongination and reversal of temporary differences (351) (97
Adjustments In respect of deferred tax for prior years (88) (7)
Income tax expense reported in the consolidated income statement 1,591 884
Consolidated statement of changesin equity
Net revaluation of share-based remuneration {166) (7)
Income tax expense reported In equity (166) (7
Factors affecting the tax charge for the year
The tax assessed for the year s higher than the standard rate of corporation tax in the UK of 28%
(2009 28%) The difference 1s explained below
Profit before income tax 5,304 3,158
Corporation tax expense at 28% 1,485 884
Effects of
Disallowed expenses 277 167
Recogrition and utilisation of previously unrecognised tax losses {215) (192)
Non-utilisation of tax losses 158 30
Higher rates of tax on overseas earnings 708 608
Deductions for overseas taxes (621) (597}
Adjustments in respect of prior years 201) (16)
1,591 884

The Group's effective corporation tax rate for the year ended 31 July 2010 (30%) 1s shghtly huigher than the prior year (28%) and

standard UK rates due to acquisiions undertaken by the Group in the year and the impact of the reduction in the UK corporation
tax rate As a result of the acquisiions, a greater proportion of Group profit was generated in higher tax regimes and losses arose In

territonies In which it would not be prudent to recognise deferred tax assets

As a result of the reduction in the UK corporation tax rate from 28% to 27% that was substantively enacted on 27 July 2010 and

effective from 1 April 2011, the UK deferred tax balances have been remeasured

Further reducticns to the UK corporation tax rate have been announced The changes, which are expected to be enacted
separately each year, propose to reduce the rate by 1% per annum to 24% by 1 Aprl 2014 These changes had not been

substantively enacted at the balance sheet date and, therefore, are not recognised in the financial statements
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9 Dividend
2010 2009
£000 £000
Dividends paid during the year
Final dividend paid for prior year of 1 25p per ordinary share (2008 1 25p) 675 662
intenm dwvidend paid of 0475p per ordinary share (2009 0 45p) 257 238
932 900
Non-controlling interest dividend' 256 226

The Group acquired contml of 463 Communications as at 1 August 2008 Ounng the year a profit share was paid 1o the holders of the non-cantrolling interest of £256 000

{2009 £226 000)

The ESOP waived its nght to dividends in the financial year ended 31 July 2010 (£3,000) and the year ended 31 July 2009 (£18,000)

A final dvidend of 1 375p per share {2009 1 25p) has been proposed This has not been accrued The interim dividend was 0475p
per share (2009 045p), making a total for the year of 1 85p per share {2009 1 70p} The final dvidend, f approved at the AGM on
25 January 2011, will be paid on 4 February 2011 te all shareholders on the Register of Members on 7 January 2011 The ex-dividend

date for the shares 15 5 January 2011

10 Earnings per share
2010 2009
£000 £000
Earnings attnbutable to ordinary shareholders 3,675 1932
Movement in fair value of interest rate cap-and-collar contract after tax (27) 184
Movement in fair value of forward foreign exchange contracts after tax 114) (234}
Reorganisation costs after tax - 1.339
Unwinding of discount on contingent and deferred consideration after tax 395 -
Unwinding of discount on share purchase cbligation 140 Al
Change in estimate of future contungent consideration payable after tax 38 -
Impairment charge 116 116
Amortisation of acquired intangtbles after tax 377 —
Adjusted earnings attributable 1o ordinary shareholders 4,600 3408
Number Number
Weighted average number of crdinary shares 54,444,622 52,585,175
Dilutive share options/perfermance shares outstanding' 4,767,099 133887
Other potentially issuable shares? 1,866,697 -
Diluted weighted average number of ordinary shares 61,078,418 52,719,162
Basic earnings per share 6.75p 367p
Diluted earnings per share 6.02p 366p
Adjusted earmings per share 8.45p 648p
Diluted adjusted earnings per share 7.53p 6460

Adjusted and diluted adjusted earnings per share have been presented to provide additional useful informaton The adjusted
earrungs per share 1s the performance measure used for the vesting of employee share options and performance shares The only

difference between the adjusting items in this note and the figures in note 5 1s the tax effect of those adjusting items

'Relates mainly to performance shares on which the performance critenia are expected to be met and will vest 11 the year 1o 31 Jufy 2009 1t was deemed that the
performance crntena would not be met and therefore 1the performance shares were not expected to vest At the Next Fifieen Annual General Meeting held on

26 January 2010, shareholder approval was obtained 10 medfy the performance condiions relating 1o all new awards under the Next Fifieen Long-Term Incentive Plan
from February 2010 and to apply the changes to grants made in the financial years ended 31 July 2008 and 31 July 2009

*Relates to an estmate of the conungent considerauon sausfied In shares payable to M Booth in years two to four following completion
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11 Intangible assets

Customer
Software Trade name relationships Goodwill Total
£000 £'000 £000 £'000 £'000
Cost
At 1 August 2008 1829 - - 15,432 17,261
Additions resulting from internal development 134 - - - 134
Acquired through business combinations - 192 465 1,507 2,164
Exchange differences 62 25 51 1,253 1,391
At 31 July 2009 2,025 217 516 18,162 20,950
Additions resulting from internal development 302 - - - 302
Acquired through business combinations! 12 1,074 1,466 5643 8,195
Exchange differences 60 100 139 824 1,123
At 31 July 2010 2,399 1,391 2,121 24,659 30,570
Amortisation and impairment
At 1 August 2008 618 - - 1,181 1,799
Charge for the year 258 10 129 - 397
Impairment charge - - - 116 116
Exchange differences 47 - (6) 156 197
At 31 July 2009 973 10 123 1453 2,509
Charge for the year 236 67 459 - 762
Impairment charge - - - 116 116
Exchange differences S 1 10 56 72
At 31 July 2010 1,164 78 592 1,625 3,459
Net book value at 31 July 2010 1,235 1,313 1,529 23,034 27,111
Net book value at 31 July 2009 1,102 207 393 16,739 18,441

'0n 3 August 2009 the Group acquired M Booth and acquired intangibles of £1 282 000 relating 10 customer relatignships and £1,074000 relating to trade name
On 27 October 2009, the Group acquired Upstream Asia and acquired intangibles of £184 000 relating 1o customer relationships
See note 26

Impairment testing for cash-generating units containing goodwill
Goodwill acquired through business combinations 15 allocated to groups of cash-generating unrts (CGUs) for imparment testing

as foliows
2010 2009
£'000 £000
Bite (UK) 1,512 1628
Lexis (UK) 8,383 8383
OutCast (US) 6,752 6377
Bite (US) 340 321
Context Analytrcs (US) 32 30
M Booth (US) 4,983 -
Bite Upstream (APAC) 1,032 -
23,034 16,739
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11 Intangible assets (continued)

The recoverable amounts of all CGUs have been determined from value-in-use calculations using a piojection penod of five years
far each cash-generating unit The basis for this is the 2011 budget approved by the Board, with a further four years based on
projected pre-tax cash flows extrapolated using a growth rate of 25% After the inimal projection penod, a steady long-term growth
rate of 2 5% and no iImprovermnent In operating margin has been applied to the pre-tax cash flow forecast into perpetuity This is
considered prudent based on expenence and current expectations of the long-term industry growth rate A pre-tax discount rate,
bemng the Group's weighted average cost of capital of 11 0% (2009 10 0%), has been used in discounting the projected cash flows

The Board has considered reasonable possible sensitivities in key assumptions on which the value-in-use calculations are based
If growth rates reduced to 0%, or If the discount rate increased to 20%, this would not cause the carrying values of the groups of
CGUs to exceed ther recoverable amounts in all cases except for Lexis Sensitivity analysis shows that if the discount rate 1s
increased in 1solation to 18%, the estimated recoverable amount of Lexis is equal to carnying value

The goodwill impairment review performed at year end has resulted in an impairment charge for the goodwill recognised by Bite
on acquisition of Credo on 31 December 2005, part of the Bite (UK) CGU The operations were transferred into Bite and as a result
the decision has been made to write down the goodwill by £116,000 As a result of this write down, the Credo goodwaill 1s now fully
impaired

There was no other impairment of gcodwil! as the estimated recoverable amount exceeds the carrying value In all other cases

12 Property, plant and equipment

Short leasehold Office Office Motor
improvements equipment furniture vehicles Total
£7000 £/000 £000 £000 £000

Cost
At 1 August 2008 2,696 4,053 1,153 106 8008
Exchange differences 219 491 141 6 857
Additions m 309 29 6 455
Disposals {88) (264) (116} (59 (527}
At 31 July 2009 2,938 4,589 1,207 59 8,793
Exchange differences 113 165 38 4 320
Addiions 422 600 152 1 1,185
Acguired through business combinations 32 75 53 - 160
Disposals {7} (71) (21) (33) (132)
At 31 July 2010 3,498 5,358 1,429 41 10,326
Accumulated depreciation
At 1 August 2008 1374 3322 815 62 5573
Exchange differences 105 349 98 4 556
Charge for the year 481 534 145 8 1,168
Disposals (16) (293) (111) (33} {453)
At 31 July 2009 1,944 3912 947 41 6,844
Exchange differences 46 184 35 2 267
Charge for the year 352 564 134 10 1,060
Disposals {7} (64) (18) (25) (114)
At 31 July 2010 2,335 4,596 1,098 28 8,057
Net book value
At 31 July 2610 1,163 762 331 13 2,269
At 31 July 2009 994 677 260 18 1,949

The net book value of property, plant and equipment for the Group includes assets held under finance lease contracts as follows
£55,000 of short leasehold improvements {2009 £62,000} and £3,000 of office equipment and furniture (2009 £11,000)
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13 Trade and other recevables

2010 2009

£'000 £000
Current
Trade recevables 16,475 10,684
Less prowvision for impairment of trade recevables (227) (201}
Trade receivables - net 16,248 10,483
Other recevables 604 729
Prepayments and accrued income 5,040 3,383

21,892 14,595

Non-current
Rent deposits 1,008 533
As of 31 July 2010, trade receivables of £227,000 (2009 £201,000) were impaired Movements In the provision are as follows

2010 2009

£000 £000
At T August 2n 233
Acquired through business combinations 37 -
Proviston for receivables impairment 155 128
Recevables wnitten off dunng the year as uncollectable {39) (115)
Reversed {135) (65)
Forelgn exchange movements 8 20
At 31 July 227 201

The provision for receivables impairment has been determined by considenng specific doubtful balances and by reference to
histonc default rates Owing to the immatenal level of the provision for impairment of recevables, no further disclosure 1s made
The Group considers there to be no matenal difference between the far value of trade and other recevables and their carrying

amount in the balance sheet

As at 31 July, the analyss of trade receivables that were not imparred is as follows

2010 2009

£000 £000
Not past due 9,114 5272
Up to 30 days 4,434 3,573
31to 60 days 1,780 1,131
Greater than 61 days 920 507
At 31 July 16,248 10,483
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14 Trade and other payables

2010 2009

£'000 £000
Current
Trade creditors 2,762 1,855
Finance lease abligation 78 194
Other taxation and social secunty 1,350 1,363
Short-term compensated absences 1,584 1,347
Qther creditors 3,646 3659
Accruals and deferred income 7,665 5,261

17,085 13,679

Non-current
Finance lease obligation 56 73
15 Provisions for other liabilities and charges

2010 2009

£'000 £000
At 1 August 282 -
Additions - 282
Used dunng year {224) -
At 31 July 58 282
Current 58 -
Nor-current - 282

Provisions comprise liabilities where there 1s uncertainty about the timing of settlement, but where a reliable esumate can be
made of the amount The provision covers the cost of rent, rates and dilapidations on an unoccupied leasehold property due
to the merger of Inferno Communications Limited into Bite Communications Limited on 1 May 2009, for which the lease runs
to December 2010 No reimbursement for a sub-lease 1s expected, and the effect of discounting 1s deemed immatenal

16 Amounts due under finance leases

Minimum lease payments

Present value of

minimum lease payments

2010 2009 2010 2009
£'000 £000 £'000 £000

Amounts payable
Within one year 80 208 78 194
In two to five years 60 32 56 73
140 N 134 267
Less finance charges allocated to future penods (6) {24) - -
Present value of lease obligations 134 267 134 267
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17 Other financial Jiabilities

Share

Deferred Contingent purchase
consideration’ consideration® obligation®

£'000 £'000 £'000

At 1 August 2008 2,769 - 1,737
Ansing durning the year 100 - -
Exchange differences 334 - -
Unlised (3,036) - (.771}
Unwinding of discount 61 - 34
At 31 July 2009 228 — -
Arnsing during the year 9 5102 1364
Exchange differences (2) 302 78
Utilised (249) - {83)
Unwinding of discount 14 708 140
At 31July 2010 - 6,112 1,499
Current - 1,880 150
Non-current — 4,232 1,349

‘Deferred consideration on acquisitions

In October 2008 US5312000 (£199000) of fina) deferred consideration was paid for The CutCast Agency, and SEX565,000 (E50000) of final deferred consideration was
paid for AmPR Public Relanons AB These bath settle the deferred consideration hability outstanding at 31 July 2009

“Contingent consideration on acquIsIions

On 3 August 2009 the Group acquired 100% of the voung equity instruments of New York-based M Booth & Associates, Inc { M Booth) The acquisition of M Booth
includes a contingent consideration arrangement that requires additional consideration 1o be paid by the Company based on achievement of certain revenue and
performance targets, over the course of the next four years

*Share purchase cbligation

On 27 October 2009 the Group acquired 55% of Upstream Marketing and Communications Inc (Upstrear Asia) The Group has entered into an option deed under
which 1t has an obligation 10 acquire 1he residual 45% over  five-year peniod based on the profitability of the acquired businesses leading 10 2 share purchase obligation
of US$1 213000 (£736 000} arising on the acquisimon date

On 31 October 2009 the Group acquired a further 30% holding in 463 Communications, 1aking the Group's total holding to 70% At this point the Group was obliged to
purchase 100% of the business aver a seven year period leading to a share purchase obhgation of US$# 035 000 (£628 000) ansing on the acquisition date A further 6%
was acquired on 28 May 2010 for consideration of US55 120000 (£83,000)

Seenote 26
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18 Deferred taxation
Temporary differences between the carrying value of assets and liabiliies in the balance sheet and therr relevant value for tax
purposes result in the following deferred tax assets and liabilies

Excess book
Provision for  basis over
Accelerated  Short-term impairment taxbasisof Derivative Other
capital compensated  Share-based oftrade  intangible financial  temporary
allowances absences remuneration receivables assets wmstruments differences Total
£000 £'000 £'000 £'000 £000 £'000 £/000 £000

At 1 August 2008 534 494 126 41 {151) 189 203 1,436
Credit/{charge) to income 90 (183} (63) 7 83 (17) 187 104
Exchange differences 46 62 - 7 {19 - 10 106
Taken to equity
Share option schemes - - 7 - - - - 7
At 31 July 2009 670 373 70 55 (87} 177 400 1,653
Credit/{charge) to iIncome (116) 49 185 22 79 (59 279 439
Exchange differences 25 17 - 4 {25) - 55 76
Acquired through business
combinations - - - - - - 10 10
Offset against goadwill - - - - {886) - - (886}
Taken to equity
Share option schemes - - 166 - - - - 166
At31July 2010 579 439 421 81 {919) 113 744 1,458

After netting off balances, the following are the deferred tax assets and liabilities recognised in the consolidated balance sheet

2010 2009
£000 £000
Net deferred tax balance
Deferred tax assets 1,531 1,695
Deferred tax habiliues (73) {42)
Net deferred tax asset 1,458 1,653

Deferred tax has been calculated using the anucipated rates that wall apply when the assets and habilites are expected to reverse
based on tax rates enacted or substantively enacted by the balance sheet date The recoverability of deferred tax assets rs
supported by the expected level of future profits in the countries concerned

19 Finanacial instruments

Financial risk management, policies and strategies

The Group's principal financial instruments comprnise bank loans, finance leases, cash and short-term deposits and denvative
financial instruments The main purpese of these financial nstruments is to provide finance for the Group's operations

The Group has various other financial assets and hiabiliies such as trade recevables and payables, which anse directly from
operations

The Group enters into derivative transactions, primartly cap-and-collar interest rate and forward foreign exchange contracts
The purpose of such contracts 1s to protect the profits and surplus funds ansing in principal markets from currency fluctuations
and to manage the interest rate nsks on the Group's sources of finance

The main risks ansing from the Group's financial instruments are Interest rate nsk, lquidity nisk, foreign exchange nisk and credit nsk.
The Board reviews and agrees palicies for managing each of these nsks and they are summarised below
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19 Finanaial instruments {continued)

Interest rate risk

The Group's exposure 1o the risk of changes in market interest rates relates primarily to the Group's long-term debt obligations with
floating interest rates and cap-and-colfar interest rate denvatives

The Group’s policy 1s to manage Its interest costs ansing on vanable rate debts by entenng into mterest rate cap-and-collar
contracts These agreements are designated to protect underlying debt obligations against significant increases In Interest rates as
required under the terms of the Group’s revolving loan facility with Barclays Bank At 31 July 2010 US$8m of US dollar borrowings
have been capped at 6 25% through to March 2012

The following table demonstrates the sensitivity to a reasonable possible change in interest rates, with all ather variables held
constant, of the Group's profit before tax at 31 July 2010 based on year end balances and rates

Mavement in 2010 2009
basis points £000 £000

United Kingdom +200 (141) 16)]
UsS +200 136 143

A nse in US interest rates of 2% would give a positive movement of £148,000 (2009 £240,000) in the fair value of the interest rate
cap-and-collar contract

The nterest rate cap-and-collar contract 1s categonsed as a level two financial instrument in the fair value hierarchy

Liguidity risk

The Group manages its nsk 1o a shortage of funds with a mixture of long and short-term committed facilities As at 31 July 2010

the Group had undrawn committed facthities of £4,040,000 (2009 £6,000,000) In addition, the Group has an overdraft facility with
Barclays Bank, of £1,500,000 (2009 £1,500,000) at a rate of 2 25% above Barclays Bank's base rate, available in sterling, US dollar

and euro, and a credit ine with Wells Fargo Bank of US$2,735,000 (£1,746,000) (2009 US$2,000,000 {£1,206,000)) at the pnime rate
{currently 3 25%) available in US dollars The Barclays Bank’s overdraft facility 1s reviewed at the bank’s discretion with no expiry date
The Wells Fargo Bank’s overdraft facility 1s reviewed on an annual basis and expires in January 2011 The following table summanses
the matunty profile based on the remaining penod at the balance sheet date to the contractual matunty date of the Group's
financial liabilities at 31 July 2010 and 2009 based on contractual undiscounted payments

Within Greater than

one year ane year Total
£000 £000 £'000
As at 31 July 2010
Financial liabihties 23,623 9,932 33,555
Denvative financial instruments — cash inflows - - -
Denvative financial instruments ~ cash outflows 244 152 396
23,867 10,084 33,951
As at 31 July 2009
Financial liabilities 13,306 5,286 18,592
Dervative financial instrements - cash inflows (2870) - (2,870)
Dervative financial instruments — cash outflows 3218 438 3,656
13,654 5,724 19,378
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19 Financial instruments (continued)

Currencyrisk

As a result of sigruficant global operations, the Group's balance sheet can be affected significantly by movemenis in the foreign
exchange rates against sterhng Ths 1s Jargely through the translation of balances denorminated i a currency other than the
functional currency of an entity The Group has transactional currency exposures in the Europe, Africa and Asia Pacific region,
including foreign currency bank accounts and intercompany recharges The Group uses currency dervatives to protect significant
US dollar and euro currency exposures against changes in exchange rates

The following table demonstrates the sensitivity to reasonable possible changes in exchange rates, with all other vanables held
constant, of the Group's profit before tax at 31 July 2010 based on year end balances and rates

Weakening 2010 2009

against stering £'000 £000
US dollar 20% (247} {2.955)
Euro 20% (564) 73
Australian dollar 20% (282) (682)
Chinese renminbi 20% 68 (448)
Hong Kong dollar 20% 46 9
Indian rupee 20% {214) 92
Japanese yen 20% {141) 12
Singapore dollar 20% (4} (180)
South African rand 20% (32) {17}

Credit risk

The Group's princepal financial assets are bank balances and cash, trade and other recevables which represent the Group's
maximum exposure to credit risk in relation to financial assets The Group trades only with recognised, creditworthy third parties
It is the Group's policy that customers who wish to trade on credit terms be subgect to credit verfication procedures In addition,
recelvable balances are monitored on an ongoing basis with the result that the Group's exposure to bad debts has not been
significant The amounts presented in the balance sheet are net of provisions for impairment of trade recevables, estimated by
the Group's management based on experience and therr assessment of the current economic environment

The credit nsk on hiquid funds 1s imited because the counterparties are reputable banks with high credit ratings assigned by
international credit-rating agencies, although the Board recogrises that in the current economic chimate these indicators cannot
be rehed upon exclusively

Maximum exposure 1o credit nsk.

2010 2009
£'000 £000
Total trade and other recevables 22,900 15,128
Cash and cash eguivalents 7,296 7,130

Caprtal risk management

The Group manages its capital to ensure that entittes in the Group will be able to continue as a going concern while maximising
the return to stakeholders through the optimisation of the debt and equity balance Total capital of the Group 1s calculated as total
equity as shown in the consolidated balance sheet, plus net debt Net debt 15 calculated as total borrowings and finance leases, less
cash and cash equivalents
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19 Financial instruments (continued)
Capital risk management {continued}

2010 2009
£000 £1000
Total loans and borrowings 8,033 5078
Obligations under finance leases 134 267
Less cash and cash eguivalents {7,296) {7,130}
Net debi/(funds) 871 {1,785)
Total equity 27,579 24,902
Total capital 28,450 23,117

Externally imposed capital requirement

Under the terms of the Group’s banking covenants the Group must meet certain cntena based on gross barrowings to earnings
before interest, tax, depreciation, amortisation and iImparment, interest cover and guarantee ratios on turnover, operating profit,
total assets and total operating cash flows to cansolidated gross financing costs There have been no breaches of the banking

covenants in the current or prior year

Fair values of financial assets and habilities

Fair value 1s the amount at which a financial instrument can be exchanged in an arm's-length transaction between informed

and willing parties, other than a forced or hiquidation sale

The book value of the Group's financial assets and hiabiliies equals the fair value of such items as at 31 July 2010, with the exception
of obligations under finance leases The book value of obligations under finance leases 1s £134,000 {2009 £267,000) and the fair

value (5 £140,000 (2009 £291,000)
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19 Financial instruments (continued)

Financal instruments - detailed disclosures
Financal instruments recognised in the balance sheet

The IAS 39 categories of financial assets and liabilities inctuded in the balance sheet and the heading in which they are included are

as follows
At fair value Financial
through liabilities at
profit and amaortised Loans and
loss account cost recervables Total
£'000 £'000 £000 £000
As at 31 July 2010
Non-current financial assets
Other recevables - - 1,008 1,008
- - 1,008 1,008
Current financial assets
Cash and cash eguivalents - - 7,296 7.296
Trade and other receivables - - 21,892 21,892
- - 29,118 29,118
Current financial liabilities
Loans and berrowings - 5,181 - 5,181
Trade and other payables - 17,085 - 17,085
Provisions for other habilitres and charges - 58 - 58
Contingent consideration’ - 1,880 - 1,880
Denvative financial liabilites 119 - - 419
Share purchase obligation® - 150 - 150
19 24,354 - 24,773
Non-current financial habilities
Loans and borrowings - 2,852 - 2,852
Obligations under finance leases - 56 - 56
Contingent consideration’ - 4,232 - 4,232
Share purchase obligation? - 1,349 - 1,349
- 8,489 - 8,489

'See note 17
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19 Financial instruments (continued)

Finanaial instruments recognised in the balance sheet {continued)

At fair value Financial
through habilites at
profit and amortsed Loans and
lass account cost recewables Total
£000 £000 £000 £000
As at 31 July 2009
Non-current financial assets
Cther recewvables — — 533 533
— - 533 533
Current financial assets
Cash and cash equivalents - - 7.130 7130
Trade and other receivables - — 14,595 14,595
— - 21,725 21,725
Current financal liabilities
Loans and borrowings - 156 - 156
Trade and other payables - 13679 - 13679
Deferred consideration’ - 228 - 228
Denvatve financial habilities 615 - - 615
Share purchase obligation’ - - = -
615 14,063 - 14,678
Non-current financial liabilities
Loans and borrowings - 4922 - 4922
Obligations under finance leases - 73 - 73
Prowisions for other habilittes and charges - 282 - 282
Deferred consideration’ - — - —
- 5277 — 5277
'See note 17
Interest-beaning loans and borrowings
The table below provides a summary of the Group's loans and borrowing as at 31 July 2010
2010 2009
Effectve interest rate £'000 £000
Current
Obhgations under finance leases 342% 78 194
Varnable rate bank loan Barclays Bank call-lpan rate + 1 25% 4,821 156
Variable rate bank loan 650% 96 -
Vanable rate bank loan Wells Fargo Bank call-loan rate + 2 5% 128 -
Fixed rate bank loan 719% 136 -
Non-current
Obligations under finance leases 342% 56 73
Vanable rate bank loan Barclays Bank call-loan rate + 1 25% - 4826
Vanable rate bank loan Barclays Bank call-loan rate + 2 25% 2,139 -
Variable rate bank loan 6 50% - 9%
Variable rate bank loan Wells Farge Bank call-loan rate + 2 509 464 -
Fixed rate bank loan 7 1%% 249 -
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19 Financial instruments (continued)

Hedge of net investment in foreign entity

A proportion of the Group’s US dollar-denominated borrowings amounting 1o US54,000,000 1s designated as a hedge of the net
investment in the Group's US subsidiary M Booth & Associates, Inc The fair value of the borrowings at 31 July 201015 US54,000,000
{£2,554,000) The foreign exchange loss of £111,000 on translauon of the borrowing to functional currency at the end of the
reporting period 1s recognised in a hedging reserve, in shareholders’ equity

20 Share capital
Called-up share capital
Ordinary shares of 2 5p each

Number £°000
Allotted, called up and fully paid
At 1 August 2009 55,247 557 1,381
Issued In the year in respect of
Further 3096 stake In 463 Cormnmunications, LLC 805,085 20
At 31 July 2010 56,052,652 1,401

21 Share-based payments

The Group uses the Black-Scholes model to calculate the fair value of options on grant date for new 1ssues and modifications

At each year end the cumulative expense Is adjusted to take into account any changes in estimate of the likely number of shares
expected to vest Details of the relevant option schemes are given in note 22 All the share-based payment plans are subject

to non-market performance conditions such as adjusted earmings per share targets and continued employment All schemes
are equity-settled The key inputs are listed below and market price on each grant date 1s obtained from external, publicly
available sources

2010 2009
Risk-free rate 4.75% 413%
Dwvidend yield 3.47% 416%
Volatihity! 40% 35%

"olatility 15 based on the Group s share pnice movement between January 2003 and July 2010 In the opinion of the Directars this penod 15 appropriate, given the Group's
history of growth and acquisiions and external industry factors

The Group recognised a charge of £606,000 {2009 £57,000 credit)

Movement on options granted (represented In ordinary shares)

Outstanding at Outstanding Exercisable

1 August 31 July 31 July

2009 Granted Lapsed Exercised 2010 2010

MNurnber number number number Nuntber Number

(00Q) (100a) (000} (000} (000} {000}

Executive share option scheme 1276 - 289 318 669 539
Long-Term Incentive Plan - options 236 - 12 - 124 94
Long-Term Incentive Plan - performance shares 4,163 2335 841 132 5,525 -
Restricted Stock Grant Agreement — 263 - - 263 -
5,675 2,598 1,242 450 6,581 633

Weighted-average exercise price (p) 1348 - 1726 2439 6.71 49.71

A total of 450,164 shares were exercised during the year ended 31 July 2010 at a weighted average market share price of 63 70p
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21 Share-based payments {continued)
Options over ordinary shares outstanding

Range of exercise prces (p) 0-215
Weighted average exercise pnice (p} 671
Weighted average contractual life (months) 29

The fair value of cptions granted in the year calculated using the Black-Scholes model

February June

2010 2010

Fair value of performance shares granted under the LTIP {p) 43 46
Share price at date of grant {p) 60 64
Risk-free rate (96) 4.75 4.75
Expected lfe (years) 4 4
Expected volatility {96) 410 40
Dividend yiald (%) 3.47 3.47

The maodification to the performance criteria on 26 January 2010 does not lead to an increase In the fair value at the date of mod fication therefore no incremental fair
value isrecognised The performance share grants which have been madified are set out in note 22

Performance shares 1ssued by the Company under the Next Fifteen Communications Long-Term Incentive Plan are granted
at a nil exerqise price

22 Share options
The Company has 1ssued options over its shares to employees as follows

Number Option price
Share option type of shares per share Option grant date
Next Fifteen Communications
Executive Share Option Schemes 18,000 215p 22 November 2000
82,000 60p 21 May 2601
37333 235p 23 October 2001
73,333 30p 22 October 2002
170,000 595p 22 October 2003
380,666
Next Fifteen Communications
Califermian Executive Share Option Schemes 80,000 30p 22 Qctober 2002
178334 595p 22 October 2003
30,000 63p 12 May 2004
288,334
Next Fifteen Communications
Long-Term Incentive Plan 43,254 56p 16 June 2005
50892 56p 11 November 2005
29,545 66D 10 Apnl 2006
123,691
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22 Share options (continued)

Number
Performance shares of shates Pedormance penod start date  Performance penodend date  Performance share grant date
Next Fifteen Communications
Long-Term Incentive Plan 533,496 1 August 2007 31 July 2011 9 November 2007
1,002,190 ¥ August 2007 31 July 2001 2 June 2008
60,000 1 August 2008 31 July 2012 22 October 2008
1704414 1 August 2008 31 July2012' 21 Novemnber 2008
80,000 1 May 2009 1 May 2011 1 May 2009
2,110,000 1 August 2009 31 July 2013 9 February 2010
35,000 1 August 2009 31 July 2013 4 June 2010
5,525,100
Restricted Stock Grant Agreement 262,796 3 August 2009 3 August 2012 3 August 2009

Performance cntena modfied on 26 January 2010

Under the Next Fifteen Executive Share Option Schemes, save as explained hereafter, all options are normally exercisable on or afier
the third anniversary of the date of grant and remain exercisable until the tenth anniversary of the date of the grant, to the extent
that they have vested Options will vest in respect of one-third of the shares on each of the third, fourth and fifth anniversanes of
therr date of grant Options granted to employees in California from 23 October 2001 are exercisable at a rate of 20% per year over
five years from the date of grant The vesting of all share options granted after 30 November 1999 1s conditional on achievement of
a performance critencn of the Group's earnings per share growing over a three-year penod after the grant by at least 30%

4,915,432 share options/performance shares/conditional shares 1ssued by the Company under the Next Fifteen Communications
Executive Share Optien Schemes, Long-Term Incentive Plan and Restricted Stock Grant Agreement are options/performance
shares/conditicnal shares over unissued shares The remaining 1,665,155 options/performance shares/condinional shares will be
largely satisfied by erther shares held by the Employee Share Ownership Plan (500,897) or by shares held by the Company in
treasury (1,164,258} {see note 23}

At the Next Fifteen General Meeting held on 26 January 2010, shareholder approval was obtained to modify the performance
conditions relating to all new awards under the Next Fifteen Long-Term Incentive Plan from February 2010 and to apply the
changes to grants made in the financial years ended 31 July 2008 and 31 July 2009 Performance will be measured over a

penod of four consecutive financial years of the Group, commencing with the financial year in which the award was granted

The new conditions are based upon two measures — an adjusted earnings per share (EPS) measure and a budgeted profit
measure The level of vesting will be deterrined using the best three of the four years’ performance for each performance measure
The growth of adjusted EPS of the Group must exceed the Retall Price Index (RPI) by an average of 10% or more per annum over
the pedformance penod far 50% of the award to vest If the growth of adjusted EPS over RPI 1s between an average of 3% and 10%
per annum over the performance penod, between 10% and 50% of the award will vest on a straight-line basis The remaining 50%
of an award may vest if the profit of the particular business in which a participant 1s employed meets its budgeted profit targets
over the perfermance period To the extent that the budgeted profit targets are not met, for every 19% below budget, 5% of the
award will lapse on a stratght-line basis Employees who work in group roles will be measured by reference to whole group
performance, rather than any particular business unit

On 1 May 2009, Inferno Communicauons Limited (Inferno’), a wholly owned subsidiary of the Group, merged into Bite
Communications Limited (‘Bite’), also a wholly owned subsidiary of the Group Following the merger there was a one-off grant

of performance shares to two senior members of Inferno who transferred to Bite The extent to which the award would vest 1s
determined by reference to the retention of key clients by Bite for which the participants are the key account directors On 1 May
2010, 60% of the award vested as the clients remained with Bite, and the final 40% wall vest if the clients still remain on 1 May 2011
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22 Share options (continued)

On 3 August 2009 the Group acguired M Booth & Associates, Inc (‘M Booth’} and entered intc a Restnicted Stock Grant Agreement
of US5$200,000 The number of shares granted was determined by reference to the average of the mid-market price of the
Company's shares for the ten trading day perod ended four days pnor to tssuance, leading to a total of 262,796 shares granted

The fair value of the shares was based on the market value at the date of grant The grant shares will vest in equal amounts on each
of the first three annversanes of the date of grant, prowvided that each participant remains a full-time employee of M Booth as of the
anniversary vesting date

23 Investment in own shares

Employee share ownership plan (ESOP)

The purpose of the ESOP 1s to enable the Company to offer participatton tn the ownership of its shares to Group employees
principally as a reward and incentive scheme Arrangements for the distnbution of benefits to employees, which may be the
ownership of shares in the Company or the granting of options aver shares in the Company held by the ESOP, are made at
the ESOP's discretion in such manner as the ESOP considers appropniate Administration costs of the ESOP are accounted for
In the profit and loss account of the Company as they are incurred

At 31 July 2010 the ESOP held 500,897 (2009 951,061} Ordinary Shares in the Cormpany, which represents 09% (2009 1 7%) of the
Ordinary Share capital The ESOP reserve of £162,000 (2009 £644,000) represents the cost of these shares held by the ESOP in the
Company at 31 July 2010 The nominal valite of shares held was £12,522 (2009 £23,777), and the market value at 31 July 2010 was
£300,538 (2009 £456,509) The nght to receive dimdends on all shares has been waived

During the year to 31 July 2010, a number of employees exercised their options In total 317,664 (2009 190,000} ESOP options were
exercised, for proceeds of £109,800 (2009 £63,301), as were 132,500 performance shares

Treasury shares

The Group holds 1,164,258 {2009 1,164,258) treasury shares at a cost of £595,000 (2009 £595,000) The nominal value of shares held
at 31 July 2010 was £29,106 (2005 £29,106), and the market value was £698,555 (2009 £558,844) The nght to recewe dividends on
all shares has been waved

24 Other reserves
ESOP Treasury Hedging Total other
reserve’ shares* reserve reserves
£'000 £'000 £000 £000
At 1 August 2008 (663} (504) - (1,167
Movement due to ESOP share option exercises 19 - - 19
Purchase of own shares - (1) - 91)
At 31 July 2009 {644) (595) - (1,239
Total comprehensive income for the year - - (111) (111
Movement due to ESOP share option exercises 482 - - 482
At 31 July 2010 (162) (595) {111) {868)

The ESOP Trust's investment in the Group's shares s deducted from equity in the consolidated balance sheet as if they were treasury shares and presented in the
ESOP reserve

When the Group re acquires its own equity Instruments those instruments (treasury shares) are deducted from equity and presented in Lhe treasury shares reserve
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25 Commitments and contingent habilities
Operating leases - Group as lessee
As at 31 July 2010, the Group's total future minimum lease rentals are as follows

2010 2009
Land and 2010 Land and 2009
bulldings Other buldings Other
£000 £'000 £000 £000
In respect of operating leases which will expire
Within one year 3,767 172 3374 208
In two 1o five years 10,631 399 6,797 254
After five years 1,779 - 2,642 -
16,177 571 12813 462

26 Acquisitions

1 On 3 August 2009, the Group acquired 100% of the share capital of New York-based M Booth & Associates, Inc (‘M Booth?),
a leading PR consultancy in North America, as part of the next step in the Group's strategy to buld a global consumer agency
The initial consideration paid i cash on completion was U554,000,000 (£2,554,000) A balance of US$790,000 {£504,000) excess
working capital acquired which was paid to the vendors 1s alse treated as considerauon Further consideration of up to a
maximum of US$13,250,000 (£8,461,000) may be payable over the course of the next four years subject to the achievement
of certain revenue and profit performance targets The total maximum consideration 1s therefore US$17,250,000 (£11,015,000),
excluding the payment for excess working capital The first US$11,250,000 (£7,184,000) of contingent constderation that may be
payable can be sausfied by cash or up to 25% in shares, at the option of the Group The final US$2,000,000 {£1,277,000} that may
be payable can be satisfied 100% in shares, at the option of the Group

From 3 August 2009 to 31 July 2010, M Booth contnbuted U$$11,500,000 {£7,343,000) to revenue and US$1,688,000 (£1,078,000)
profit before tax

Acquisition costs of US$184,000 (£117,000) were paid in relation to the purchase of M Booth, US$154,000 (£98,000) recognised in
the income statement for the year ended 31 Juty 2009 and US$$30,000 {£19,000} recognised in the income statement for the year
ended 31 July 2010

Goodwill anses from anticipated profitability and future operating synergies from combining the operations with the Group

The fair value of the assets acquired includes trade recevables of US$3,692,000 (£2,357,000} The gross amount due under
contracts 1s equal to this balance, and 15 all expected to be collectable
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26 Acquisitions [continued)
The following table sets out the book values of the identifiable assets acquired and their fair value to the Group

Book value Fair value Falr value
at acquisition adjustments’ to the Group
£'000 £000 £000
Non-current assets
Acquired intangible assets - 2,547 2547
Property, plant and equipment 91 - 91
Current assets
Cash and cash equivatents 482 - 482
QOther current assets 307 - 3017
Current hiabilities (1,970) - (1,970)
Deferred tax liability — (691) 691)
Net assets acquired 1,620 1,856 3,476
Goodwill 4,983
Consideration?®
Cash consideration 2,554
Excess working capital payment 504
Total contingent cash consideration 4,190
Total contingent equity consideration 1,211
8,459

'The farr value adjustment relating to itangible assets 1s due to the recogmition of US51,818 000 (£1 161 000} in respect of the M Booth trade name and US$2 171 000
{£1,385000) in respect of customer relationships which have been independently valued There 1s a related deferred tax hiatxlity fair value adjustment of USS1 082000
{£691 000) The trade name will be amortised over its useful economic life of 20 years and the customer relationships will be amortised aver five years

The acquisition of M Booth includes a contingent consideration arrangement that requires add tional consideration 1o be paid by the Group based on achievement

of certain revenue and performance targets over the course of the next four years The range of undiscounted amounts the Group could pay under the contingent

consideration agreement 1s between LSS0 and US$13 250000 The fair value of the contingent consideration recognised an the acquisiton date of US$8459 000

(£5 401 000) was esumated by applying the income approach by calculating the fair value of the future estimated payments.

2 On 31 October 2009, the Group acquired a further 30% stake in 463 Communications, LLC (‘463 Communications?), taking the
Group's total holding to 70% The Group 1s now obliged to purchase 100% of the bustness over a seven-year penod The holding
was acquired for a total consideration of US5%2,135,000 (£1,365,000), of which US$1,426,000 (£910,000) was satsfied in ¢ash and
US$713,000 (£455,000) in shares (805,095 shares)

On 28 May 2010, the Group acquired a further 6% stake in 463 Communications, taking the Group's total holding to 76%
The holding was acquired for a total consideration of U5$120,000 (£77,000) which was satisfied in cash There were no
acquisiion costs incurred In relation to the further interest acquired

No goodwill has been recognised on the acquisiion of the further equity interest in 463 Communications The effect of this
transaction Is recorded in eguity as there 1s no change in control

3 On 27 October 2009, the Group acquired the marketing communications trading subsidhanes of Upstream Marketing and
Communications, Inc (‘Upstream Asta’), which has been integrated into the Bite Communications Group The inttial constderation
was US$900,000 (£575,000) paid in cash and the assumption of U$5200,000 (£128,000) of Upstream Asia's liabilities (of which
L5$120,000 (£77,000) were paid on completion) The Group owns 55% of Upstream Asia, and a Hong Kong based company
Asset Piocneer Limited (‘Asset Pioneer’) owns the residual 45% The Group has entered into an option deed under which it has
a obligation to acquire Asset Pioneer’s shares over a five-year period based on the profitability of the acquired businesses

In the post acquisition penod, Upstream Asia contributed £2,016,000 to revenue and £18,000 loss before tax If the acquisition
had been completed on the first day of the financial year, Group revenues for the year would have been £73,000,000 and profit
before income tax would have been £5,298,000 These amounts have been calculated using the Group's accounting policies
and pro-rating the nine-month results across 12 months
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26 Acquisitions (continued)
Acquisition costs of US5123,000 (£79,000} were paid in relation to the acquisiton of Upstream Asia, and recognised within the
consolidated income statement

Goodwill anses from anticipated profitability and future operating synergies from the combination

The fair value of the assets acquired includes trade receivables of £549,000 The gross amount due under contracts totals £582,000,
of which £549,000 s expected to be collectable

The following table sets out the bock values of the (dentifiable assets acquired and their fair value to the Group

Book value Fair value Fair value
at acquist adjust ! to the Group
£000 £000 £'000
Non-current assets
Acquired intangible assets - 162 192
Software mintang ble assets 12 - 12
Propenty, plant and equipment 63 - 63
Current assets
Cash and cash equivalents 388 - 388
Other current assets 1,054 - 1,054
Current habihities {1,263} - {1,263}
Deferred tax hability - (52) (52)
Net assets acquired 254 140 394
Goodwill 1032
Consideration
Cash consideration 575
Assumption of labilities paid on completion 77
652
Fair value of non-controlling interest? 774
1,426

"The far value adjustment relaung to intangible assets 1s due to the recognition of US$300 000 (£ 192,000) n respect of customer refationships which have been
independently valued There 15 a related deferred tax liability far value adjustment of U5$82 000 {(£52000) The customer relationships will be amortised over five years

TThe farr value of the nen<ontroling interest of £774 000 in Upstream Asia was estmated by calculating the farr value of the future payment obligations
4 On 9 October 2009, the Group paid US$312,000 (£199,000) in cash relating to the final deferred consideration for the purchase
of The QutCast Agency (OQutCast’} QutCast s a wholly owned subsidiary acquired in June 2005

5 On 30 October 2009, the Group pard SEK569,000 (£50,000) in cash relating to the final deferred consideration for the purchase
of the business and certain assets of AiMPR Public Relations AB, a company based in Stockholm, Sweden This business was
integrated into Bite's existing Swedish operation
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27 Subsidiaries
The Group's principal subsidiaries at 31 July 2010 are listed below

Percentage voting

Directly owned by rights held
Mame Country of incorporation the Company by Group
August One Communications [nternational Lirmited England v 100
Beying Text 100 Consulting Services Limited China 100
Bite Communications (Canada) Limited Canada 100
Bite Communications Corporation USA 100
Bite Communications Group Limited England v 100
Bite Communications Limited England 100
Lexis Public Relations Limited England 100
M Booth & Associates, Inc USA 100
Next Fifteen Communications Corporation USA v 100
Next Fifteen Communications Hong Kong Limited Hong Kong v 100
The OutCast Agency USA 100
Panther Communications Group Limited England < 100
Proxima Public Relations SL Spain 100
Redshift Research Limited England v 100
Text 100 AB Sweden 100
Text 100 BV Netherlands 100
Text 100 Corporation USA 100
Text 100 SARL France 100
Text 100 GmbH Germany v 100
Text 100 International Limited England v 100
Text 109 ltaly Srl Italy 100
Text 100 Japan KK Japan 100
Text 100 Limited England 100
Text 100 Pte Lirited Singapore 100
Text 100 (Pty) Limrted South Africa 100
Text 100 Pty Limnted Austraha 100
Text 100 SL Spain 100
Text Hundred Indra Private Limited India 100
Yox Public Relations India Private Lirnited Incha 100
463 Communications, LLC USA 76
Bite Asia Holdings Limited England v 55
Bite Marketing Consulung Pte Limited Singapore 55
Brte Communications Hong Kong Limited Hong Kong 55
Bite Marketing Consutting Pty Limited Austraha 55
Upstream Asia (China) Consulting Limited China 55
Beyond Corporation Limited England v 51
Beyond International Corporation USA 51
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27 Subsidiaries (continued)

The above st does not include all the subsidhary companies of Next Fifteen Communications Group plc as the Directors consider
that to give full particulars of all Group undertakings would lead to a statement of excessive length A full list of Group undertakings
will be included in the next annual returmn

The principal activity of the subsidiary undertakings 1s public relations work specialising predommantly in the technology sector,
except for Lexis Public Relations Limited and M Booth & Associates, Inc, which work for clients predominantly in non-technology
sectors, Redshift Research Limited, which 1s a research company, and Beyond Corporation Limited and Beyond International
Corporation, which are dignal consultancies

All subsidiary undertakings operate in the country in which they have been incorporated
All subsidhary undertakings listed are included in the consolidated results

28 Related-party transactions
The ulumate controlling party of the Group 1s Next Fifteen Communications Group plc (incorporated in England and Wales)
The Company has a related-party relationship with its subsidianies (note 27) and with Directors and executive officers

Transactions between the Company and its subsidianes have been eliminated on consolidation and are not disclosed in this note
During the year to 31 July 2010 there were no other related-party transactions

29 Events after the balance sheet date

Type 3 Lirmited

On 4 August 2010, Beyond Corporation Limited (prevtously Project Metal Limited)} acquired the entire issued share capital of
UK-based Type 3 Limited, and on the same date, Beyond International Corporation (previously Context Analytics Corporation)
acquired the entire 1ssued share capital of US-based Type 3 Limited Both Type 3 companies offer a fully integrated web design
service, and were acquired as part of the Group's strategy to bulld a digital consultancy The intial consideration paid in cash

on completion was £300,000 The Group owns 51% of both Beyond Corporation Limited and Beyond International Corporation
{together referred to as ‘Beyond), while the residual 1s owned by three employee shareholders The Group has entered into a
shareholders’ agreement under which the non-controlling interest holders have the option to sell half of their shareholding back
to the Group in either October 2013, October 2014 or October 2015, based on the profitability of each business The consideration
15 uncapped By October 2015 the Group will have acquired haif of their shareholding, bringing the Group holding to 75 5%

Acquisition costs of £83,000 were paid in relation to the purchase of Beyond, of which £76,000 were recogrised in the
consolidated income statermnent for the year ended 31 July 2010, and the remainder recognised i the consolidated income
statement In August 2010

Glasshouse Partnership Lirnited

On 1 September 2010, Lexis Public Relations Limited (‘Lexis) acquired the entire 1ssued share capital of UK-based Glasshouse
Partnership Limited (‘Glasshouse?), a corporate communications and marketing agency The mitial constderation paid in cash on
completion was £80,000 Contingent consideration may be payable on the first and second anniversary of completion, subject to
the achwevement of certain revenue and staff metnc performance targets The conungent consideration that may be payable will
be satisfied by 60% cash and 40% Next Fifteen shares, and 15 uncapped On 1 October 2010, the trade and assets of Glasshouse
were transferred to Lexis

Acquisition costs of £15,000 were paid in relation to the purchase of Glasshouse, and recogrised within the consolidated income
statement In August 2010
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29 Events after the balance sheet date (continued)

OneXeno Limited

On 1 September 2010, Bite Communicabions Hong Kong Limited {Bite’) acquired the trade and assets of digital marketing agency
OneXeno Limited (OneXeno’), a Hong Kong company The business was integrated into Bite Communications Group Lirmted's
exisung Asia Pacific operation, and will offer chents new levels of service, expertise and digital communicatians tools in the region
The inttial consideration paid in cash on completion was HK$ 1,105,000 (£91,000), with further uncapped consideration payable
based on the revenue of retained clients over the 12 months following completion

Acquisition costs of HK$ 14,000 (£1,000} were paid In relation to the purchase of OneXeno, which were recognised in the
consolidated income statement in the year ended 31 July 2010

The Blueshirt Group, LLC

On 1 November 2010, the Group acquired an 85% stake in US-based investor relations company The Blueshirt Group, LLC
(Blueshirt} The acquisiion of Blueshirt complements the Group's existing businesses by providing financial and corporate
communicattons expertise The initial consideration pasd in cash on completion was U$$3,600,000 (£1,916,000) Contingent
constideration will be pard over the course of four years based on a multiple of average profits and margin performance

These contingent payments are estimated to total LU$$8,000,000 (£5,108,000) There 1s an opuon for the sellers 1o sell the
remaintng 15% stake in Blueshirt after five years from completion and an option for Next Fifteen to acquire the remaining 15%
after six years from completion provided that the value of the business at the refevant ume has reached a certain level

Acquisition costs estimated at around US$85,00C (£54,000) were recognised in the consolidated income statement m the year
ending 31 July 2011

Information required in order to calculate and recognise goodwill, fair value of assets and habilities, non-controlling interest and
acquired mtangibles in relation to Type 3 Limited, Glasshouse, OneXeno and Blueshirt 1s not yet available, and will be shown in the
Interim Report for the six months ending 31 January 2011
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Company balance sheet

asat 31 july 2010

2010 2010 2009 2009
Note £'000 £000 £000 £000
Fixed assets
Tangible assets 3 1,078 1,013
Investments 4 52,931 15,031
54,009 16,044
Current assets
Debtors amounts falling due within one year 5 8,563 6916
Cash at bank and in hand 1,507 3,080
10,070 9,996
Current liabilities
Creditors ameounts falling due within one year 6 {13,075) (7,890)
Net current assets (3,005) 2,106
Debtors amounts falling due after more than one year - 33391
Total assets less current liabilities 51,004 51,541
Creditors amounts falling due after more than one year 7 {4,072) {35,409
Net assets 46,932 16,132
Capital and reserves
Called up share capital 8 1,401 1,381
Share premium account 8 5,575 5157
Merger reserve 8 3,075 3,075
Share-based payment reserve 8 1,277 671
ESOP reserve 8 {162) {644)
Treasury shares 8 {595) {595)
Profit and loss account 8 36,361 7087
Equity shareholders’ funds 46,932 16,132

These financial statgmepts were gpproved and authorsed for issue by the Board on 12 November 2010

W Whitehorn
Chairman

D Dewhurst
Finance Director

Company number 01579589
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Company Company

2010 2009

£000 £000

Profit/(loss) attnbutable to shareholders 30,578 (313)
Dividends (932) (900)
29,646 {1,213)

Issue of shares 438 443
Movement on share-based payment reserve 606 {57}
Disposal of own equity shares held in ESOP 110 63
Treasury shares - 9
Net addition to shareholders' funds 30,800 (B55)
Opening shareholders’ funds 16,132 16,987
Closing shareholders’ funds 46,932 16,132

88




Next Fifteen Communications Group plc Overview
Annual Report 2010 Business review

Governance
Fmancial statements
Additional nformation

Notes forming part of the Company financial statements
for the year ended 31 July 2010

1 Accounting policies

The financial statements have been prepared under the histonical cost convention and are in accordance with applicable
accounting standards in the United Kingdom As permitted by section 408 of the Companies Act 2006 the Company has not
presented its own profit and loss account

Merger reserve

In accordance with the provisions of merger relief under section 131 of the Compantes Act 1985 (section 612 of the Comparies
Act 2006 after 1 October 2009), where the Company issues shares as part of an acquisition the Company records the cost of the
investment at the nominal value of the shares 1ssued and records the excess of farr value over nominal value as a merger reserve
This 1s applicable where equity nterest 1s greater than 90%

Tangible fixed assets
Tangible fixed assets are stated at cost, net of depreciation Depreciation is provided on all tangible fixed assets at annual rates
calculated to wnte off the cost, less estimated residual value, of each asset evenly aver its expected useful life as follows

Office equipment 20% - 50% per annum straight-ine
Computer software 149 — 20% per annum straight-line

The carrying vatues of tangible fixed assets are reviewed for impairment periodically if events or changes in circumstances indicate
the carrying value may not be recoverable

Foreign currencies

Monetary assets and liabilines denominated in foreign currencies are expressed in sterling at the rate of exchange ruling at the
balance sheet date Foreign currency transactions are expressed in sterling at the rates of exchange ruling at the dates of the
transactions Exchange gatns and losses and translation differences are taken directly to the profit and toss account

Financial instruments

Dervative financiat instruments utilised by the Company are interest rate cap-and-collar contracts and forward foreign exchange
contracts The Company does not enter into speculative dervative contracts All such instruments are used to alter the risk profile
of an underlying exposure of the Company 1n ine with the Group's risk management policies Premiums payable under foreign
exchange contracts are expensed over the life of the contract and any gains and losses arising on these contracts are deferred
and are recognised in the profit and loss account anly when the protected transaction has wself been reflected in the Company's
financial statements

Leasing transactions

Assets held under finance leases are included in the balance sheet The amount capitalised is the present value of the minimum
lease payments Depreciation on the relevant assets is charged to the profit and loss account over the shorter of the esturnated
useful economic life and the perod of the lease The interest element on these obligations is charged to the profit and loss account
50 as to approximate a constant interest rate over the life of each agreement Operating lease rentals are charged to the profitand
loss account In equal amounts over the lease term

Pension costs
Pension costs, which relate to payments made by the Company to employees’ own defined contnbution pension plans, are
charged to the profit and loss account as incurred

Investments
Fixed asset investiments are stated at cost less provisions for imparrment
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1 Accounting policies (continued)

Deferred taxation

Deferred tax s provided in full on uming differences which result in an obligation at the balance sheet date to pay more tax,
or a nght to pay less tax, at a future date, at rates expected to apply when they crystallise, based on current tax rates and law
Tirming differences anse from the inclusion of items of Income and expenditure in tax computations i penods different from
those n which they are included in the financial staternents Deferred tax 1s not provided on trming differences ansing from
the revaltuation of fixed assets where there 1s no commitment to sell the asset, or on unremitted earrungs of subsidianes where
there 15 no commitment to remit these earnings Deferred tax assets are recogrised 1o the extent that itis regarded as more
likely than not that they will be recovered Deferred tax assets and llabilities are not disgounted

Share-based employee remuneration
There are share options granted pnior to 7 November 2002 which remain outstanding at 31 July 2010 Details of all grants are
disclosed in note 22 of the consolidated financial statements

Far value 1s measured by use of a Black-Scholes model on the grounds that there are no market-related vesting conditions

The expected life used in the model has been adjusted, based on the Board's best estimate, for the effects of non-transferability,
exercise restictions and behavioural considerations Details of the nsk-free rate and dividend yield used to underpin these
assumptions are included in note 21 of the consohdated financial statements The market price on the grant date 1s obtained
from external publicly avatlable sources

Employee share ownership plan

The cost of the Company's shares held by the ESOP 15 deducted from shareholders’ funds in the Company and Company balance
sheet Any gain or loss made by the ESOP on disposal of the shares it holds 1s also recognised directly 1n shareholders’ funds
Other assets and habilittes of the ESOP (including borrowings) are recognised as assets and habilities of the Company

Finance costs

Finance costs are charged to profit over the term of the debt so that the amount charged s at a constant rate on the carrying
amount Finance costs include 1ssue costs which are initially recognised as a reduction in the proceeds of the associated capital
Instrument

Dividends

Equity dividends are recognised when they become legally payable Intenm equity dividends are recogrised when paid

Final equity dividends are recognised when approved by the shareholders at an annual general meeting as required by FRS 21
Events After the Balance Sheet Date

Dividends recevable from investments are recognised in the profit and loss account in the period in which they are paid

Treasury shares

When the Company re-acquires its own equity instruments, those instruments (treasury shares) are deducted from equity No gain
or loss 1s recogrised in the profitand loss account on the purchase, sale, 1ssue or cancellation of the Company's treasury shares
Such treasury shares may be acquired and held by other members of the Group Consideration paid ¢ received is recognised
directly In equity

Cash flow statement
The Company has apphed the exemption allowed under FRS 1 and has not presented a cash flow statement The cash flow
statement has been presented in the Group financial statements

2 Profit and loss account of the Parent Company

The Parent Company's profit after tax for the financial year was £30,578,000 (2009 loss of £313,000) This includes a gain
of £28,566,000 in relation to the wawver of amounts owed to subsicdiary undertakings as part of an mtercompany debt
simplification exercise
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3 Tangible assets

Office Computer
equipment software Total

£000 £000 £°000
Cost
ALY August 2009 468 1,284 1,752
Additons 92 176 268
At 317 July 2010 560 1,460 2,020
Accumulated depreciation
At 1 August 2009 454 285 739
Charge for the year 34 169 203
At 31 July 2010 488 454 942
Net book value
At 31 July 2010 72 1,006 1,078
At 31 July 2009 14 999 1,013

4 Investments

Company
equity interest
in subsidiaries

E'000
Cost
At 1 August 2009 15,031
Additional investment in subsidiary undertakings' 37,900
At31 July 2010 52,931

'The additional nvestment relates to ordinary share capital issued by a subsidiary undertaking i exchange for the assignment by the Company of an amount due fram

afellow subsidiary

The Directors consider the value of investments in subsidiary undertakings to be not less than that stated in the balance sheet

of the Company

The Group's principal subsidianes are histed in note 27 of the consolidated financial statements

5 Debtors
Company Company
2010 2009
£'000 £000
Amounts falling due within one year:
Amounts due from subsidiary undertakings 8,336 6,437
Other debtors 93 91
Prepayments and accrued income 82 78
Corporation 1ax recoverable - 223
Deferred tax asset 19 39
Other taxation 33 48
8,563 6916
Amounts falling due after more than one year:
Arnounts due from subsichary undentakings’ - 33,391
Total debtors 8,563 40,307

"The amounts due from subsidiary undertakings were assigned to a fellow subsidiary undertaking dunng the year ended 31 Jjuly 2010
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6 Creditors: amounts falling due within one year

Company Company

2010 2009

£7000 £000

Overdraft 2,907 2344
Bank loans’ 4,917 156
Obhigauons under finance leases 54 118
Trade creditors 227 19
Amounts owed to subsidiary undertakings 4,471 5015
Corporation tax 389 -
Other taxation and social security 23 34
Other creditors 41 32
Accruals and deferred income 46 -
13,075 7.890

‘The 2010 Company figure of £4 937 000 comprises £4,821 000 in refation 1o a £5,000 000 revolving loan facility a1 an interest rate of # 25% above Barclays Bank's call-Joan
rate and £66 000 1n relation to a £252 000 loan at an interest rate of 6 S0%

7 Creditors: amounts falling due after more than one year

Company Company

2010 2009

£'000 £000

Bank loan’ 2,139 4922
Obligations under finance leases 19 77
Amounts owed to subsidiary undertakings? 1,914 30410
4,072 35409

The 2010 Company figure of £2 139,000 15 1n relation to a £6 000 000 revalving loan facility at an interest rate of 2.25% above Barclays Banks cali-loan rate

The bark loans are valued at the net proceeds drawn down at the exchange rates ruling at the tme they are drawn The foreign currency element of the foans 15 revalued
at the prevalling rate at 31 July 2010

%ee note 2
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8 Reserves
Share-
Share based Profit
Share  premium Merger payment ESOP Treasury and loss
capital account reserve reserve reserve shares account Total
£000 £000 £000 £'000 £'000 £'000 £000 £000

At 1 August 2008 1,354 5,157 2,659 728 {663) (504) 8256 16,987
Loss attnbutable to shareholders - - - - - - (313) (313)
Dividends - - - - - - (500} {900)
Shares 1ssued on acqursitions! 27 - 416 - - - - 443
Maovement i refation 1o
share-based payments - - - {(57) - - - 57
investment In own shares - - - - - 91} - 1))
Movement due to ESOP share
Option exercises - - - - 19 - 44 63
At 31 July 2009 1,381 5,157 3,075 671 (644) {(595) 7087 16,132
Profit attributable to shareholders - - - - - - 30578 30,578
Dwvidends - - - - - - (932) (932)
Shares 1ssued on acquisitions? 20 418 - - - - - 438
Movement In relation to
share-based payments - - - 606 - - - 606
Movement due to ESOP share
optlion exercises - - - - 482 - (372) 110
At 31 July 2010 1,401 5,575 3,075 1,277 (162) (595) 36,361 46,932

'In respect of Lexis Public Relations Limited

Inrespect of 463 Communications LLC
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Five-year financial information
for the year ended 31 July 2010 (unaudited)

2008 2006
2010 2009 {restated) 2007 (restated)
IFRS IFRS IFRS IFRS UK GAAP
£000 £000 1000 £000 £000
Profit and loss
Billings 91,175 77,287 73916 69422 63,278
Net revenue 72,328 65,394 63,107 59,268 56,007
Operating profit before amorusation
and impairment 7.386 4,363 6,230 5,737 3,995
Amortisation and Impawrment (878) {513) {113} (44) (727)
Operating profit after amortisation
and impairment 6,508 3850 6,117 5693 3268
Net interest payable (1,204) (692) (718} (627) (265)
Profit before income tax 5,304 3,158 5516 5122 3,003
Income tax expense (1,591) (884) {1,655} (1,781) (1,494)
Profit for the year 3,713 2274 3861 3341 1,509
Non-controlling interests (38) (342) {198) {241} {179)
Profit attnbutable to owners of the parent 3,675 1,932 3663 3,100 1330
Dividend per share (p) 1.85 170 170 ¥ 50 1365
Balance sheet
Non-current assets 31,919 22618 20,206 18,442 14,343
Net cufrent assets 4,222 7.603 5303 5224 7233
Creditors amounts falling due after
more than one year (8,562} (5319 (5871) (8,684) (6,834)
Prowisions for liabiliies and other charges (58} (282) - - -
Net assets 27,579 24,902 19,638 14,982 14,742
Total equity attnbutable to cwners of the parent 26,629 24,147 19,392 14,784 14,742
Non-controlling interests 950 755 246 198 -
Total equity 27,579 24,902 19,638 14,982 14,742
Cash flow
Group operating profit 6,508 3,850 6,117 5693 3,094
Depreciation and amounts wntten off
intangible assets 1,938 1,681 1316 1,465 2176
Other non-cash itermns and working capnal {1,874) 730 2,166 45 (322)
Cash flow from operating activities 6,572 6,261 9,599 7203 4948
Returns on investments and servicing of finance (380) (342) (240) (311) (325}
Taxation (1,465) {1,476) (1,090} {1.992) (2430)
Capital expenditure and investing actvities (1.461) {509} (2,153} {1,246) (1,203)
Acquisitions and disposals (4,251) {4,549) (829} (1,959 (2,354}
Equity dvidends pard (932) (900) (807} 691} (590)
Financing 2,044 {1.513) {994) 1,393 2919
Non-controlling interest dividend paid {256) (226) - - -
{Decrease)/increase in cash for the year {129) (3.254) 3486 2,197 965
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Financial calendar

Final dividend

Ex-dividend date

Record date

Annual General Meeting
Payment of 2010 final dmidend

Advisers

Nominated Adviser Auditors

and Brokers BDO LLP
Canaccord Genuity Ltd 55 Baker Street

Cardinal Place London W1U 7EU
80 Victoria Street

London SWIE 5JL

Investor relations contacts

David Dewhurst

Finance Director and Company Secretary
Tel +-44 (0)20 8846 0771

dawid dewhurst@nextfifteen com

Registrars

Interim dividend

5 January 20171 Intenm results announcement
7 January 20011 Ex-dividend date
25 January 2011 Record date
4 February 2011 Payment of 2011 intenm dividend

Preliminary results
Full-year results announcement

Solicrtors Bankers

Salans LLP Barclays Bank plc
Millenmum Bricdge House Floor 28

2 Lambeth Hill 1 Churchill Place
London EC4V 4AJ London E14 5HP

Overview

Business review

Gavernance

Financial statements
Additional information

5 Apnl 2011
13 Apnl 2011
15 Apnl 2011
16 May 2011

18 October 2011

Registrars

Capita Registrars
Northern House
Woodsome Park
Fenay Bridge
Huddersfield HD8 0GA

Shareholders can check their detalls and transaction histories via the Registrars’ website at www capitaregistrars com
If you have a query about your shareholding, please contact the Registrars using the contact information below
The Regstrars should be informed of any changes in your personal detasls

Capita Registrars

Northern House

Woodsome Park, Fenay Bndge

Huddersfield HD8 0GA

Telephone from the UK. 0871 662 0391

Calls cost 10p per minute plus network extras
Telephone from overseas +44 (0)20 8639 3367
E-maill ssd@capitaregisirars com

Registered Office

Next Fifteen Communications Group plc
The Tnangle, 5-17 Hammersmith Grove
London W6 OLG

Tel +44 (0)20 8846 0770

Fax +44 (0)20 71605322

Company Number
01579589
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Contact information

Text 100
www.text100.com

UK

Text 100 London

Text 100 Limited

The Tnangle

5-17 Hammersmith Grove
London We OLG

United Kingdom

T+44 (0)20 8846 0700
F+44 (0)20 7160 5300

Europe and Africa

Text 100 Amsterdam
Text 100 BY
Herengracht 478

1017 CB Amsterdam
Netherlands
T+312053043 33
F+312053043 31

Text 100 Copenhagen
Havnegade 39,1058
Copenrhagen K
Denmark

T+453344 4435

Text 100 Helsinki*
Text 100 Conexio
Toolonkatu 3a, 2 floor
00100 Helsinki

Finland

T+358 (0)9 88 666 600G
F+358 (0)9 88666610

*Licensed partner
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Text 100 Johannesburg
Text 100 {Pty} Limited
Bentley Office Park
Block 8, 1st Floor
Corner Bevan and
Woessels Road

Rivonia

Gauteng, 2196

South Afnca

T+27 11 803 2800
F+27 118035141

Text 100 Madnd
Text 100 SL

Plaza de Colén No 2
Tosre 1 — Planta 17
28046 Madnd

Spain

T+3491 5619415
F+34 915616125

Proxima

Proxima Public Relations 5L
Plaza de Colén No 2

Torre 1 - Planta 17

28046 Madnd

Spatn

T+3491 5619415
F+3491 56161 25

Text 100 Milan
Text 100 ltaly Srl

Via Scarlatt 12
20124 Milano

Italy

T+3902 2020211
F+3902 204 046 55

Text 100 Munich

Text 100 GmbH
Nymphenburger Stralle 168
80634 Munich

Germany

T +49 89 9983700

F +49 89 9828881

Text 100 Oslo

Branch of Text 100 Limited
Munkedamsvelen 61

0270 Oslo Norway
T+4723237500
F+4723237501

Text 100 Pans

Text 100 SARL

17, Rue de la Bangue
75002 Paris

France
T+33156997130
F+331569971 31

Text 100 Stockholm
Text 100 AB
Saltmatargatan 9

113 59 Stockholm
Sweden

T+46(0)8 54551450
F +46 (0)8 54 55 14 51
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US and Canada

Text 100 Boston
Text 100 Corporation
31 Milk Street

Suite 201

Boston

MA 02109

USA

T+1671 7231044
F+16717231045

Text 100 New York
Text 100 Corporation
352 Park Avenue South
7th Floor

New York NY 10010
LISA

T+1212529 4600
F+12129897149

Text 100 Rochester
Text 100 Corporation
4 Commercial Street
Suite 500

Rochester NY 14614
USA

T+1585697 7723

F 415856977817

Text 100 San Francisco
Text 100 Corporation

77 Maiden Lane

3rd Floor

San Francisco CA 94108
USA

T+1415 593 8400
F+1415 593 8401

*Licensed partner

Asia Pacific

Text 100 Auckland*
Pursuit Public Relations
Level 3

70 Shortland Street
Auckland 1143

New Zealand

T+64 9913 7520

F 46499137532

Text 100 Bangalore

Text Hundred Indha

Pvt Limited

2nd Floor Lakeview Manor

20 Annaswarny Mudaliar Street
Ulsoor, Next to RBI Quarters
Bangalore 560 042

Inclia

T+91 8040897272

F +91 8040897221

Text 100 Beijing

Beying Text 100

Consulting Services Limited
Room 1702 Tower C

Grand Pacific Bulding

8A Guangua Road

Bering 100026

China

T+86 106583 2131

F +86 106583 2249

Text 100 Chennai
Text Hundred India

Pvt Limited

No 401, Thard Floor
Apeejay Business Centie
39/12 Haddows Road
Nungambakkam
Chennal — 600 Q06

India

T+91 44 2822 4949

Text 100 Hong Kong

Next Fifteen Communications Hong
Kong Limited

Unit 3805, 38/F

Hopewell Centre

183 Queen’s Road

Wanchai

Hong Keng

T 4852 2821 8600

F +852 2866 6220

Text 100 Malaysia

Branch of Text 100 Pte Ltd
B-21-2 Northpoint Office Surtes
wud Valley City

Medan Syed Putra Utara
59200 Kuala Lumpur

Malaysia

T +603 2282 2152

F +603 2283 2041
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Text 100 Mumbai
Text 100 Hundred India
Pvt Limited

113, Mistal Chambers
11th Floor

228 Nanman Point
Mumba 400 021

India

T+91 2266595519

F +91 22 6659 5524

Text 100 New Delhi
Text Hundred India
Pvt Limited

2nd Floor, TDI Centre
Plot Number 7

Jasola District Centre
New Delhi 110025
India

T+91 114061 2000
F 491 11 4061 2052

Text 100 Seoul*

Text 100 Sunny Relations

5F Central Building
1550-11 Seo Cho Dong
Seo Chu Gu

Seoul 137-070

Korea

T+8222084 9234
F+48225237447

“Licensed partrer
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Text 100 Shanghai
Beying Text 100

Consulting Services Limited
Room 2005, Ascendas Plaza
333 Tian Yao Qiao Road
Shanghai 200030

China

T+86 21 6426 3989

F-+86 21 6426 3985

Text 100 Singapore
Text 100 Pte Lid

20 Cross Street
#03-7/08, China Square
Central

Singapore 048 422

T + 65 6330 9000

F + 65 6557 2467

Text 100 Sydney

Text 100 Pty Limted
Level 6

77 Berry Street

North Sydney NSW 2060
Australia

T+61 299565733

F+61 29956 5406

Text 100 Taipei*
Text 100 Apex

7/F 51 Tung Hsin Road
Taiper 11070

Tarwan
T+886277187777
F+886 277187789

Text 100 Tokyo
Text 100 Japan KK
Soterra Building
10 Ichiban<cho
Chiyoda-Ku
Tokyo 102-0082
Japan
T+81352101981
F 481352102005

Bite Communications
www.btecommunications.com

UK

Bite Communications
London

Bite Communications Lemited
The Character Bulding

41b Beavor Lane

London Wé 9BL

United Kingdom

T+44(0)20 87411123

F +44 (0)20 8741 2790

Europe and Afnca

Bite Communications
Stockholm

Branch of Bite Commurnications Limited

Kungsgatan 17

111 43 Stockhalm
Sweden

T+46 (0)8 402 0100
F +46 (0)8 402 01 29
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Bite Communications Paris
Soundbite Communications SARL
21 Boulevard Haussman

75009 Pans

France

T+331560367 16

F+33 156036565

US and Canada

Bite Communications

New York

Bite Communications Corporation
38 West 215t Street

6th Floor

New York NY 10010

USA

T+1212 8579370

F+1212857 9371

Bite Communications

San Francisco

Bite Communications Cerporation
345 Spear Street

Surte 750

San Francisco CA 94105

USA

T+1415 35650222

F+1415 3650223

Bite Communications
Toronto

Bite Communications
{Canada) Limited

1235 Bay Street

Surte 1000

Toronto, ON M5R 3K4
Canada

T+1416 2170777
F+141655698916

Asia Pacific

Bite Communications

Hong Kong

Bite Commurucations Hong Kong
Limited

26/F, 46 Lyndhurst Terrace Central
Hong Kong

T+852 2973 0222

F +852 2573 6900

Bite Communications
Beljing

Upstream Asia (China} Consulting Ltd
Room 1602, Bullding No 15
China Central Place

89 Jinguo Road

Chaoyang Distnct

Beying 100025

China

T+86 106530 7200

F +86 10 6530 7430

Bite Communications
Shanghai

Branch of Upstream Asia (China)
Consulung Ltd

Building 1 Room 304
No 508 Jiasham Road
Xuhui District

Shanghal 200031

China

T+486 21 6289 8585

F +86 21 6289 8586

Bite Communications
Singapore

Bite Marketing Consulting
Pte Ltd

61 Stamford Road
#04-06/07 Stamford Court
Singapore 178892
T+656323 7377

F+65 6323 7366

Bite Communications
Sydney

Bite Marketing Consulting
Pty Ltd

Level 10

32 Martin Place

Sydney NSW 2000
Austialia

T+6129377 1111
F+61293771199

M Booth
www.mbooth.com

M Booth & Associates, Inc
300 Park Avenue South
12th Floor

New York NY 10010

USA

T+212 481 7000

F +212481 9440

The QutCast Agency
www.theoutcastagency.com

QOutCast New York
The Qut(ast Agency
41 East 11th Street
11th Floor

New York NY 10003
USA

T+1 212 905 6040
F+1212 905 6053

OutCast San Francisco
The QutCast Agency

123 Townsend Street
Surte 300

San Francisco CA 54107
USA

T+1 415 392 8282

F +1 415 392 8281
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Lexis Public Relations
www.lexispr.com

Lexis Public Relattons Limited
8 Bolsover Street

London W1wW 6AB

United Kingdom

T +44 (0)20 7908 6488

F +44 (0)20 7908 6490

463 Communications
www.463.com

463 Communications
Washington, DC

463 Communications, LLC
1150 17th Street

Surte 310

Washingtor: DC 20036
USA

T+1 2024630013

F+1 202 463 0023

Redshift Research
www.redshiftresearch.co.uk
Redshift Research Lid
Commotion House

Morley Road

Tonbndge

Kent TNG 1RA

United Kingdom

T+44 (0)1732 356 399

Beyond
www.bynd.com

UK

Beyond London

Beyond Corporation Limited
8 Bolsover Street

London W1W 6AB

United Kingdom

T +44 (0)20 7908 6555

100

US and Canada

Beyond San Francisco

Beyond International Corporation
77 Marden Lane

3rd Floor

San Francisco CA 94108

USA

T+1415593 8499

F+1415 593 8401

Beyond New York

Beyond International Corporation
300 Park Avenue South

New York NY 10010

usA

T+1 347 687 1019

The Blueshirt Group
www.blueshirtgroup.com

Blueshirt San Francisco
The Blueshit Group, LLC
456 Montgomery Street
11th Floor

San Francisco CA 94104
USA

TH1415 077722
Friq1s 0177721

Blueshirt New York
The Blueshirt Group, LLC
230 Park Avenue

10th Floor

New York NY 10169
USA

T+1212 551 1452




www.nextfifteen.com

Next Fifteen Communications Group plc

The Tnangle

5-17 Harnmersmith Grove
London

W6 QLG

T+44 (0) 20 8846 0770
F+44 {0) 20 7160 5322




Designed and produced by Radley Yeldar www ry com using the paperless
proofing system Wizardry

The paper stock used in this report 1s certified by the Forest Stewardship Council
The paper s made at a il with EMAS and 150 14001 environmental
management system accreditation

Printed by Beacon Press using their pureprint® environrmental print technology,
a guaranteed, low carbon, low waste, iIndependently audited process that
reduces the environmental iImpact of printing

Beacon Press are registered 1o EMAS and certificated to 150 14001
environmental management systems and are a CarbonNeutral® company

FSC - Forest Stewardship Council This ensures there ts an audited chain of custody from the tree in
the welkmanaged forest through to the finished document in the pnnung factory

150 14001 - A pantern of control for an emaronmental management system against which an
argansation can be credited by a twd party

Graphics removed




www.nextfifteen.com

Next Fifteen Communications Group plc

The Tnangle

5-17 Harmmersmith Grove
London

W6 OLG

T +44 (0) 20 8846 0770

F +44 (0) 20 7160 5322




