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Financial Highlights 2015

Another strong year for Personal Group with a record EBITDA™ of £11 6m,

£09.6m

- £30.0m

2014 2015

+2/%

Revenue

£11.6m

£11.0m

2014 2015

+5%

EBITDA*

£9.2m

2014 2015

+14%

Profit Before Tax

* EBITOA bs defined 3¢ ea Jefore Imerest, tax, dapreciation mmdhhﬂhhsml\

goddwiti Impaimant share-based payment expenses, srquistiisn costs reorganisation casts,
Mﬁm&nw&mmmmmmﬂmemmepuesbu
refarences to within these report and seoguats. A reconciiation from PBT 0 Uy adjusted
ERITDA has been lacuded on p24

25.1p 30.8p

2014 2015

+23%

Earnings Per Share

E Total Lets Connect

#8 Corebusiness  E531 PG Mobile
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Pereonal Group has been.‘part'o*fmtﬁe;ff «
employee beneflts landscape forover
30 years We have grown through fresh |
ideas and embraemg positive chiange.
Our entrepreneunal spmt has helped

.,,\-.

get us where we are, Jloday

ni‘- IS

Some of the larges’f rganisattons in
the UK-tély on us 10; provzde beneft
solutions that heip attraet ret’aln ‘and 7
reward employees. K

Our bElief

We make people happ|er at work

by oﬂenng them easy access to
commumcatlone insurance, benefits
and rewards from their employer.
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Our business

We provide a comprehensive range of employee
benefits, simple insurance products and an
employee engagement platform that brings
everything together

Employee henefits

We provide an extensive range of employee benefits, from retail
discourtts to salary sacnfice schemes, Including cycle to work,
childcare vouchers and home technology

Insurance

We provide a range of in-house Insurance praducts, including
Hospita! Cash Ptan, Death Benefit and Conwalescence Cover.

|

Communication

Our unaque face-to-face approach helps clients maxmise the
potential of their programmes and increase employee engagement.

r—4

TAN ) e b
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Our technology

Hap 1s our simple and easy-to-use platform,
created and built in-house [t helps our clients
bring thew employee benefits together in one
place It s designed to work as easily as an
engagement app on a mobtle device, as it
does on a desktop

03

Our growth plan

QOur growth plan is based on three key
elements: organic growth, technology
and acquisitton.

Welcome to e

Y

0 A
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Organic growth

We have increased the volume of new cllents
and new policyholders consistently over the
pas! three years as a resull of a seclor-hased
busmess devalopment strategy We continue fo
improve our effectiveness and sfficiency in how
we operate

Technology

Our in-house emploves engagement platform, Haps,
Is bringing greater opportunities to increase cllent
subscription revenues, in addition to broadening

the appeal of our propasibon into other currently
under-uiyised markets, including small and

medhum enterprises

Acquisition

We constanlly scan the employee engagemeni
andinsuranca sectors for opportunitles to acquire
exciting and dynamic businesses, to complement
our current cllent and customer proposition

for more
. information
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Chairman’s Statement

A year of significant delivery across all aspects of the business.

Introduction

The Group's performance n 2015 reflects
sound organic growth m our maln employee
benehts and insurance business, major
growlh inour Lets Connect buslness, and
matenal investment both In our technology
platfarm and In the broadenmg of our
product offering

Total Group revenue increased by 27% to
£59 6m (2014 £47 Om), with significant
growth in the Lets Connect salary sacrifice
business we acquired m 2014, and also
ncluded £1 5m revenue from PG Mabite,
the mobile virtual network operator (MVNO}
bustness we acgured in April 2015 As
mentioned m aur statement at the time

of acquasihion, we invested matenally

in this business in 2015 Even with this
expenchture, and our contimuing mvestment

In 2015 Group EBITDA has increased
hy 5%, fo £11.6m (2014: £11.0m)

1 our technology platiorm, overalt
EBITDA has increased by 5%, to £11 6m
{2014 £11 0m}, and profit bafore tax
has Increased by 14%, o £10 4m

(2014 £92m) Earnings per share
were Up 23%, at 30 8p (2014 25 1p)

Dividend

The Group has adopted & progressive
dividend policy in recent years, and the
Board has proposed we malntan this, along
with the payment of dimdends quarterty

The Board therefore recommends a

5% mcrease In the dividend payable In
2018, to 22 Op {2015 20 9p) per share
We made the first of these quarterly
dividand payments, of 5 Sp per share,
on 24 March 206

Business review

Our main insurance bussness has again
performed strongly in 2015 1t was another
record year for generating new business,
ard EBITDA from these activihes was up
11% at £9 5m (2014, £8 6m).

We Introduced our new technology platform,
*Hapl’, tha product of aur Zeus programme,
to 26 of our cllents dunng 2015 It has been
exiremely welt recerved, and Is proving to
be an exceptionalty valushle component In
our sales presentahions lo prospective new
glients Hap! ts a state-of-the-art platform
which Is very customer-fnendly, bemng

edsy to navigate and use Through 1ls wide
funchionality, 1t prowdes a strong digetal
conngction with our indsidual employee
customers Hapr's versatiity makes [t
attractve to businesses of all sizes, which
opens up the SME market to us in a way
which was not feasible before

We have been very pleased with the
performance of Lets Connect In 2015, its
first full year under our ownership, Its revenug
and EBITDA Increased by 49% and 62%
respectively, fo £25 5m (2014 £170my)

and £2 3m {2014 £14m)




Strategic Repari > Chalrman's\statement

it Aprl 2015, we announced the acquistion
of the trade and certan assels of an MYNO
business which we have rebranded as PG
Mabile The announcement referred to the
impact the nvestment would have on cur
2015 outcome due to restructuring, reiaunch
and olher costs PG Mobde enables us to
offer airtime tax efficiently, both as part

of our smariphone Lets Connect package
and as a stand-alone part of cur employee
henefits offering

Governance

Although as an AlM-traded Group we are
not reguved 1o comply with aif the provisions
of the Combined Code, we do try to comply
with it in most areas, partrcularly in our
Baard structure, i the cperation of our
Board and wider governance areas, and in
our disclosures

Our business would be nothing without

Its employees Personal Group has always
had an employee-onented ethes, and our
success over (e years 1s significantly
attnbutable to the gamuinely distincive
commitment and enthusiasm of our
employess — for which | thank them

most sincerely on behalf of the Board

Qver the past two vears, we have tiwvolved
our employees m a long-term charitable
project, supported financlally from the
Perscnal Assurance Charitable Trust
{PACT), to build a school in Kenya

In 2015, 19 of our employees wisited the
project In Kenya, some to help with butlding
work and others to work with the children
Emplovees have unwersally found this a
rlehly rewarding, and in many cases,

a life-changing expenence

Prospects

Opportunities to increase our shareholder
valve continue to develop as the Group
broadens the range of s products and
semvices to chents, and to the employees
of these companies We have recently
wvested, and will in 2016 continue to
invest, in PG Mobile and the Hapl plattorm
The Board considers the poiential of both
areas of our business to be considerable,
in fhewr own right and in the way they
complement and sirengthen our Lets
Connect and our employee benefits

and msurance areas The Group 1s
therefore very well placed to centinue its
excellent progress i its mission to be

an innovative, technologecally enabled
employee engagenment husiness of sczle,
prowding consistently geod returns to its
sharehofders

{ have Informed the Board that [ wilt be
standing down as Group Chairman at the
AGM on 5 May 2016, after more than

51X yeats In the role and a further seven
years before then as a Non-Executive
Director It has been an immense privilege
{o have played a role in this fine business,
which has developed sc signdicantly over
the years whilst retaning a compeliing
culture both i its employee sthos and n
its customer focus | am delighted that
Mark Winlow, who has exceptionally wide
eXpenence across the nsurance mdustry
and has been a Non-Execulive Director of
Personal Group for the past two and a half
years, will succeed me as Charman | wash
him, the Board, and all those others wio
contnbute to the success of the Group,
wall for the future

A

ey

Chris Curfing

Non-Executive Chawman
29 March 2016
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with Personal Group.

a3 e

n-house reward and recognition scheme

mare engaged workforce."

»
.,

I\/Iaxmsmg employee
erigagement in partnership
§-with OCS Group

Face-to-face communication, combined
with the Hapl technology platform, is helping
OCS increase the vaiue of ther investment

.

-~

.

0CS'Is"an International business focusing on sustamnable solutions for
complex facilibes management issues Personal Group has been working
with them since 2011, when a bespoke employes benefits webs:te was
first ntreduced for thelr employees across the UK Since then, 0cs

staff have Jbeen orfared an increasing number of benelits, ncludogan ¥ .
Erfployee Assistance Programme In 2614 QCS has also used Personal
Group to provlde a significant volume of shopping vouchers for lhalr

In 2015, Personal Group upgraded the OCS benedits programme lo the
new Hapi platform, and at the same time used the platform to change
the way they Issued paysiips to their employees Instead of the tracitional
approach of a paper and postal based systermn of sending out payslips, i
0CS are using the technology within the Hapi platform 1o issue slectronic ¥R
payslips to over 20,000 of therr UK employees This approach has
increased employee satsfaction, with the “real-tme access” lo see
their payslip whenever and wherever they are

OCS tu [gain more value from the partnershm w;th‘srm;
Persona] Gruup This 18 resuiting not only i "réal
cost saumgs for our business, but a happrer‘and '_:rb“ -
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Our Strategy

Technology has been a major enabler of improved customer service with
up-to-the-minute information available to our own employees and most

importantly to our clients.

Our strategy is “to be an Innovatlve, technologically enabled
employee engagemsnt business of scale underpinned by insurance
procucts delivered face-lo-face”

We set our strategy in 2012 and it continues to serve us well

Over the past four years we have continually Innovated In regard

to the service products we have taken to our customers, including
retad discounts, employee assistance programmes and more
recently paysiip defivery We have also significantiy improved the
digital dehvery of our service on tablet computer when presenting
to customers as well as easter fulfilment of services through our
digital connaction with them Technology has been a major enabler
of Improved customer service with up-to-the-minute information
avaltable to our own employees and most importanlly to our clients

It 15 becoming Increasingly clear that having a happy and contented
workforce leads to better employee engagement leading in turn
to improved business performance Creating an environment

where people want lo give their best and make avallable thesr
discretionary effort comes from prowding a conduclve work
environment Employers can demonstrata they care for their
empioyees by providing benefit and communication programmes
which help dnve thelr business performance Insurance plays a key
role In providing peace of mind for employees and all of our offerings,
including our forthcoming SME products, have this at their core

The key differentiator between us and anyone else in our market
i our ablhity to deliver our programmes face-to-face We create
the oppartunity for each and every one of our cllents emiployees to
meet ong of our team where we can explaln their programme on
an Individual basis This makes it personal and allows thal person
to get the most out of what we have to offer

Our strategy is unique, well tested, well established and accepted
by our customers We are constantly looking to improve our service,
and quahty lles at the centre of everything we do

‘
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Our Business Model

We are an innovative, technologically enabled employee engagement
business of scale underpinned by insurance products delivered face-fo-face
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HOWWE DO IT

Employee Engagement
in action
Dellver platform face-to-face

Through a unique
workforce
Our culture

Employee Engagement in action

We saw around 95,000 Indiwdual employees on a one lo-one hasls In 2015 to
explan their company's bespoke programme Aside from those who actually
spend 20-30 minutes with us we create high levels of awareness at each of the
locations we wisit We advertise when we will be there and arrange Individual
maetings This allows us o camy the cllent’s message right 1o the front ine, to
their employees We help employees to log on and offer them suppart 1o get the
most ou! of the system for themselves This Is a very tanglble benefit that only
we do . ’

Through a umgue workforce

Key to our success 15 what we refer to as owr “magic accelerant” This simply is
our cuiture We have a very posibive ouliook in life and the world of work which
helps us achieve more ihan we think is possible The "way’ i which we are and
how we operate sigmficantly and posibvely affects our performance We select
our staff carefully, looking for personality attributes first and experience second
We are able to incentivise, motivate and reward indraduals which we know drves
engagement, the night cutcome for our custoners and delivers business results
We are a values based business and we encourage people to act in a way that
reflects our values This 15 ever more crucial in our core insurance business
where conduct Is all important

OUTCOMES -

e Clients -
Client Employees

- -Qur Team
Personal Group
Shareholders

- Clients -
Unique dehvery of our capability whech 1
gver changing and helps them attract and
retan staff . -

_Chent Employees

Peace of mind, ease of access and usa
of our services which delivers real value

and savings - .-

Our Team
A progressive, challenging and
learning environmant

Personal Group

Unique and scalable capability with a
strong cash generation model

Shareholders

Shares m Personal Group Holdings Pic have
grown sigréficantly m value in recent years and
enjoy a progressive dvidend policy
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Our Technology

Technology has transformed how Employee Engagement
is now provided, as employees want access to their
programmes at any time of day, wherever they are.

Developing the Hapt platform has been a major strategic objective for the Group over the past 18 months Cur first cllents started using the
Hapi platform in 2015, and we now have 30 clients operatianal on t

Makting the workplace happy

Hapi Is our engagement plalfarm, and at the heart of our business We are continuing to [nvest In It further, and have now released apps to
our clients, which murror their Hapl configurations As the rate of technological change continues to ncrease, we belleve we are well placed to

capture the opporturily it presents

Ml Jadurs,
vadaty of Mords bl
nE) b o ek

e

¢ Face-to-face

: lcus’_tdmisqtion oE
~asstandard.. -

The development of Hapi started over 18
months ago, with the wsion of creating a
platform to suppert the provision of employee
benefits Following a review of available
technology, Personal Group worked with a
global software organisation with over seven
mullion users of its platfosm globally Thelr
software aliows for the fastest and mos!
comprehensive way 1o create and deploy
the Hapi platform We have already been
able to buld exdsting processes Into the new
platform architecture, and, we also expact
to be able to launch a new ordenag platform

for our satary sacrifice home technology and
smartphone provider, Lets Connect, during
the second quarter of 2016 We befieve ihls
will enhance the employee expenence, as
well as increase take-up rates and customer
service Jevels

Our face-to-face presentation was originally
paper based, and was first presented on a
tablet In early 2013 In 2015, we released
our fourth version of the presentation, which
has Improved operating cost efficiency

Everything in
one place

Fierytasgm ong g
hag Teings 20 peyr

We are also looking to refaunch our

corporate webslte in 2016, as part of a more
fundamental review of the extemnal brand and
tmage of the Group We will destgn it with
search engine optimisation {SED} as a pnanty

We will advance our app capability Already
we are deploying Hapi on both maobile and
deskiop devices, with the motile version
supported by an app This allows clients to
increase the reach and specification of Hapi
ta Include push communications and real-
time holiday booking, amony other areas
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Most importantly, our technological focus

13 allowmng us to push the boundanes of
employee benefits, and focus more on
engagement, parlicularly In "consumensing'
the employee experence We believe Hapl
allows us o Increase engagement by making
our platform as easy and enjoyable to use as
one designed exclusively for consumer use

Each version of Hap we deploy has an
in-bullt capabiity to grow with our chents’
needs, as 1t is flexible and easy to conflgure
to new requirements

As the rate of technological change continues 1o
increase, we believe we are well placed to capture

the opportunity it presents

PCIBSS {Payment Card industry Data
Security Standard) Is the global standard
for husinesses who process card payments
Subscribing to the PCI DSS means that
Hapi can process payments as securcly as
possible and reduce the possibility of card
fraud by ensuring that storage, transmlssicn
and processing of cardholder data 15 within
guidelines of the PCl standard

,\'-

P

The pawer of technology is transforming
owr marketplace By creating the ability

for Hapi to offer custanmsation, aggregation
and ease of upgrade a5 standard, we
beleve 1t will become the benchmark for
employse engagement solutions within

our marketplace
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Organic growth

s continue to sxpamd our presence In the marked by We expect to maintaln the fevelof business from new clents

winig more nevr chents, meregsing our fostprinnour 2016, using the new Hap: platform and our rebranding as 2

tradlttonal sectors and explolling the apportunity to add sofid p}a’[fgm] 1o Increase our feach to new clients and sectors

more vaiue to our chent relatisnsfups Ve will also leok jo enter ather sectors positioning our unigue
approach of blending face-1o face communications with leading

The percentage of nsucance business written Irom employeesof  technology, 23 a way for chients lo maximise thelr employee

new clients continues lo Ingrease as a proporlion of the overall new  gngagement plans

bustness wrilten In 2015, 28% of all new business onglnated from

! new clients, a figura which has increased steadlly over the past

{hree years

The Hapi platform will become the default solutien for af our
new ckents m 2016, whether they ar full employee engagement
TeC h nOIOQy clients o simply taklng one of Lels Connect's salary sacrifice
schemas We hava started to Introducs additianal products
The launch of the Haps platform in 2015 has and services whch command Inesersentat charges ncluding a
provided the springboard for the next generation reward and recogmition module, fully Integrated salary sacrifice
of employse engagement options and the electronic delivery, through the Hagpl platform,
of employea payships The polential to cross-sel additlonal and
The flextallity and easlly upgradale capabllily of the Hapi platfem  jo-remental sarvices b exlsting cients is an obvious focus,

has alloveed clents to creat more engaging and dynamic as Is the broadening of the laltlal cliant configuration for
programmes for ther employees By increasing the vake of the nev! organisations

programmes vie offer, and therefore the Ikefhaod they will be used

mare by employees, we dre creating the opportunity to lmprove Since the launch of the digital saks presentation In 2013,
subscription prices from clents We have already seen 30 clients we have continued to develop our mteractive dellvery of
mave to the Hapl platform our programmes and in 2015 we dellvered around

95,000 presentations m this way

Acquisition
With a strong balance sheet and a record of market

capitabsation growth, we are welt placed to identily and

integrate organisations wivch add significant value The Lets Gonnect business has a strong and retained cienl base, and

tegether valh the enhanced smartphone programme, Is expected ta

, Lets Connect gave the Growp the cpportuniy to not only grow Its continue s growth In 2016 A new ordering platferm based on Hapl
chent base, but to identify cross-sellng opportunities In 2015, a wil make the customer expenence much simpler and easler and is
nurmber of exising Group clents took the ophon of Lets Connectto  schedu'ed to launch in the second quaiter of 2016 We believe thes wilt
add to thelr programme Overall we have seen a 62% increase In increase participation rates (or all Lets Connect programmes We have
EBITOA and 117% increase In PBT fromn Lels Connectn 2015 fcreased Lhe business development ts2m and the marketing budget,
To augment the mebile phene offerlng Lets Connect prowdes lo which we expect will help acce'erate this part of our business
Its clients, wa wanted to add an alrtime capatulity for employees
and smartphones as part of thew programmes [n 2015, the Group
acquired the trade and certain assets of shebang Technologles
out of administration and we plan to refavnch the salary sacnfice
smastphone with alrt me propositien in 2016
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Our Markets

The employee benefits market continues to evolve with
increasing sophistication in regard to the breadth of services

as well as the mechanisms of delivery.

The employee benefits market continues

{0 evolve with increasing sophistication In
regard to the breadth of servces as well

as the mechanisms of delivery At our
inception in 1984 we had a short it of
sinple msurance products These were
provided on a stand-alane basls and sold in
a person's place of work In the early 1990s
our main product, the Hospital Cash Plan,
became known as a voluntary baneflt. it
was not funded by the employer but rather
chesen and paid for by ther employee As
we progressed to the end of that decads,
we began to embeliish our offering vath
other banefits Principal amang these were
retail discounts, from grocery to DIY and we
evolved 1o Include travel and holidays too
More recently we have added services like
Employee Assistance Programmes (EAF) to
our product offer Over the past ten years we
have saen new entrants with onflne digital
propesitions drive awareness of benefits
schemes more widely It has also opened up
tha SME market which previousty didn't have
affordable access to the market

The main raason customers deploy our
servicas Is for the purposes of attraction
and retention of employees Offering new
recrisis a good level of benefits is becoming
mare and mare of a hygiene factor, rather
than a differentator, so innovabon lo create
difference is a real Imperative Once an
employee 15 1n post, retention becomes the
mest important issue and a key enabler

In this regard Is Employee Engagement A
happy workforce Is an engaged workforce
This drives productivity, as mothated
employees give therr discretionary effort to
improve the performance of the Company
Our bespoke programmes allow employers
io demonstrate that they are doing the best
tor thelr employees Whether saving money
on a grocery shop or recelving legal advice
through an EAP, it all drives retenlion We
have focussed on the more highly used
discounts as the advent of Groupon and
Wowcher has caused a change in the way
our cuslomers use savings Some customers
have sald 1o us that ‘this new benefits

. programmie is llke a 5% pay rise” Using

our systems fully can save the average
worker (as defined by ONS}, over £1,000
per annum

The mechamsm by which services are
provided [s also becoming very important
a5 eass of use drives interaction and
satisfaction levels for both employer and the
end user OQver ime, we moved from paper
booklets to websttes, and more recently

to developing apps Transforming the way
services are dalivered 1s driving higher
awareness of what's on offer and allowing
easier access to the services by the user
For a number of our cllents we provide
payslp information directly to an employee's
smartphone which automalically drives
usage of our app Having an app installed
on a person’s mobile phone enables push
notifications to be sent to employees i

a way that previously wasn't possible by
traditional methads like email or text
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There Is also a convergence of Flex
Benefits and Voluntary Benefits as
companies struggls to continue to offer
Flex Benehts (which tend to be offered

to higher paid employees) As a result
they are Increasingly turning to benefd
programmes hke ours This has seen an
increase In the uptake of services ke
salary sacnfice schemes for anything

from lncome protection insurance to home

in the country, supporting those businesses
who encounter the same challanges as their
farger courterparts

As exciting as the deployment of technology
and new services Is in our market, It is our
experience that delivery of these sysiems
face-to-face has the potsntial for the
greatest impact Because of our unique
husiness model, underpinned by insurance,

We have moved from paper booklets to websites,
and more recently to developing and adding apps.

technology The bigger Flex Beneflts
schemes are also struggling to satlsfy the
pace of change expenenced i our sector
today Most of our service provisioning
throtgh aur new platform ‘Hapr’ is done
through the Integration of Application
Program Interfaces {AP1s} inlo a single
system, where we are aggregating our
own services with those of third parties
Our market sector 1s evolving once more
Into what might be hetter described as
an ‘Employee Services’ markelplace We
provide insurance services, relail discounts,
payslips, EAP. salary sacnifice cars, bikes,
phones, health and welibeing solutions
and eveni flu [abs through sophisticated
mobile technology We significantly help
employers to engage with and gel the
best out of their employees Technology
ts also allowing afiordable access to our
producis to the very smallest businesses

we can afford a peripatetic workforce that
can roll out our programmes across the
country This capabtlily drives superor
uptake and usage and stems from our
history In contrast to compettors, this
method of operation has persisted for us
and looks sustanable well into the future

Looking to other Junsdictions ilke the tnited
States, where personal workplace selling s
wel accepted as part of normal working life,
we 588 the emergence of businesses ke
Zenefits, which Is a good example of what
could happen in other countries

The market for our products extends beyond
just the UK and we can see other developed
viorld markets where our capability would
be applicable Though we don't have any
imminent plans, this remans an emerging
market opporiunity
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Key Performance Indicators
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Chief Executive's Statement

In 2015, overall Profit Before Tax grew by 14% to £10.4m.

2015 was a very progressive year for the
Company in many ways Our revenue grew
agaln, by 27% to £59.6m (2014 £47 0m})
Our insurance business continued to grow,
as did Lets Connect. We have now fully
Integrated the Lets Connect business, while
laking the opportunity to make another bolt-
on acqtnisiton, with the establishment of PG
Mobfle Our new dignal patform, Hapi,

[s Increasing cllent engagement with

our busingss and we continug fo attract and
retain new clients We mtroduced over 50
new clents across ths Group In 2015

The maln insurance business grew its
revenue 9% to £30 5m (2014 E28 Om),
and grew EBITDA 11% to £9 5m (2014
£86m) Our quality remalns high, creating a
high level of customer satisfaction

Remarkably through a period of great
change in 2015 we saw our employee
engagement rating increase

Qur exasting chents are reacling very
positively to our new digital capability, which
Is also attracting new cllents

Our technology salary sacrifice business,
Lets Connect, grew revenue by 49% to
£255m (2014 £170m), and FBITDA by
62%, to £2 3in (2014 £14m) We have
begun to cross-sell to owr existing chient
base, as well as opering up new third-party
channels such as AON and Sodexo We have

broadened our product range to improve

the attractiveness of our offering Most
tmportantly, this business now operates as
an mtegral part of the Group Its founders
vathdrew from dally operatron in December
2015, though they wil remain in &n advisory
capacily throughout 2016

Overalf profit befere tax grew by 14% to
£10 4m (2014, £3 2m)

Acquisihon remains a key part of our growth
strategy, and we took the opportunity to

add alrime to our salary sacnfice offerings
Smartphones and airiime are an attractve
product for employers, as they don't atiract
any bensfit-in-kind tax As such, people
can save up to 47% of the cost of their
phong and alrtime We would not consider
operating airtime schemes unless we ¢an
control the customer experience, and this

is best achieved by operating as a Mobile
Virtual Network Operator (MVNG) In Apnl
we acquired the trade and certaln assets of
shebang Technologies Group LId Lo establish
our MYNO, PG Mobile We refocated the
husinass from Daventry to our main office in
Mitton Keynes, and we are now investing in
tha business so it Is capable of performing
toits full potential The strateqic relationship
with Hutchinson 3G, the infrastruciure
provider, gives us a very solid basis from
which to progress In 2015 we saw a
revenue level of £1 5m, with a LBITDA loss
of £11m, in the mine months of ownership
We will continue to invest in this business as
planned, to reahse the potenbal we seein it




Strategic Repert > Chief Executive's slatement

2015 Group Revenue

BB Insurance (£30 5m)

BB  o!s Connect (£25 5m)
PG Mablle (£1 5m)

B Other (£2 Tm)

we see Init There have been a number of
challenges to overcome, none of which in
isotatton are ansmpediment, but collectively
have delayed us, resutting in the business
taking longer than antcipated 16 get a full
trading position

Our most significant achievement of 2015
was the completon of our Zeus programme,
which saw the release, for the first ime, of
our own digital platform Thus platform s
named Hapi and Is a comprehensive system
through which we can provide all manner

of services This capabifity wall revolutionise
our position In the marketplace and theseby
our business Though only launched in the
third quarter, we already have more than
50,000 users across 30 chents, and the
sysfem is proving of interest to potential new
cllents We are now able to offer functionalty
previously not avallable in a singte system
digetal payshps, push notifications, salary
sacrltice products and retall discounts,

to name but a few services All of this1s
avallable amywhere, on any device and, If
requred, through a bespoke smartphone
app, which 1s mincraasmg demand from our
clients Prowiding this funchionality through
an app allows our clients to deliver nght into
the ‘pocket’ of their employees, avoding
potentially huge infrastructure costs while

at the same hme offerng convenlence We
can even provide the telephone handset
with or vathout airtme, If a client wishes Al
of this puts us in a streng position to take
advantage of what looks like a fast
emerging market opportunity

Our Hap system was designed to work with
an employee count of just ong Thevefore it
allows us to target the SME market

Strategy

We aulline our strategy on page 9 The
strategy we laid gut In 2012 15 serving us
well and we continue to review this regularly
at Board level

People

We continue to be ahie to attract, motivate
and develop talent in our business
Remarkably through a penod of great change
in 2015 we saw our employee engagemant
rating ncrease The witingness of our staff
to work hard 1s a credit to the team, and

for that [ thank each and every one of

our employces

Strategic report
e Strategic Report covered
1 have heen agreed and

g5 at 29 March 2016
I

(o
Mark Scanlon
Chief Executive Officer
2% March 2016
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ﬁéii;out of Hapt platform opening up
new market opportunities. -

.Barchester Healthcare Is one of the biggest Independent care __ -
providers in the UK. A key aspect of ther approach to caring
tor mélfiesidenls 15 to continiously invest In therr staff Since
launchung thewr benefits platform n 2013, Barchester have | .

. continued to look for new ways to support their statf in 2016,
they will Falinch Lwo exciling enhancements through thelr own -

* Hal platform’ One s a Reward and Recoghition prograrmime, to

B é’{;kﬁowledge anil reward stat lﬁr their contnbution, the other s

« their owm Hapt "Baschester Celebratmg Life App", designed by

. ‘Personal Group This wil allow staff to access thelr benefitand
Yengagement platform \ghpggv;flt‘hgy are, whenever they want |

E

-
L

.

b

<

o
ey
.
T

+
1
3

b
Yl
b

:
-

!
R S
3 -1 R

11 believe that through continued investment
In staff, and working closely with Personal
Group, we will offer a market leading
employee experignce for people wanting

+to work in the gare Sector.”

T S Y
Steve Offord, T}:giﬁgtlfg,r’?ﬁé'}[on Director,
Barchester Healthcare’
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Chief Financial Officer's Statement

A strong set of results with growth in all our key financial metrics.

2015 2014
Group results £'000 £000
Revenue 59,559 47,034
EBITDA’ 11,556 10,975
Profit belore tax 10,449 9,197
Tax 1,148 1,628
Profit for tha year 9,301 7.569
Dnndends per share paid i year 209 196

* EATTDA [5 dafineg as sarnings Yefore Interast, tax, Sapreciation, zmartisation of inlangile assais, goodvdll impalrmnl sharg based
bapmBnt expARSes, ACqAsTLN Costs, reorgarisallon casts, wrlls back of caatingent consklevation and reieast of 2 p
dafinition apples Loafl Iefoseaces 10 EBATOA within thasa reposi and actownls & reconciitatiod fra) PBT Lo this adpsied ERITOA nas

bagn [nctuded on p24

Revenue

Revenue for the Group of £53 6m In the year ended 31 December 2015, was 26 7% ahead
of 2014 (£47 Om} largefy due to good organsc growth In our insurance knsiness, an increase
of £8 5m (49 4%) from the revenue from Lets Connect, acquured in 2014, and £1 5m fram
PG Mobile, set up n 2015 following the acquisition of the trade and certain assets of shebang
Technologles Group timuted out of administration
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Strong organic revenue growth in
Insurance and Lets Connect.
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Chief Financial Officer's Statement s

EBITDA increased by £0.6m (5.3%) t0

£11.6m (2014: £11.0m).

EBITDA

EBITDA mcreased by £6 6m (5 3%) to £11 6m {2014 £11 Om), refiecting our strategy of focusing on Increasing our sales capacily, Improving
our technalogy offering to chents and policyholders, and the Impact of the acquisition of Lets Gonnect (LC) Setting up our own Moblle Virtual
Network Operator (MVNO), PG Mablle, had a negative Impact of £1 1m on EBITDA, withaut which the underlying business grew 15 5%

2015 2014

£'000 £'000
Profit for tha year 10,448 9,197
PG Mobile — Rearganisation costs 856 -
PG Mobile — Acquisition costs 341 -
PG Mebfie — Intangible amortisation 369 -
PG Mobdle - Intangible asset write-cown 986 -
LC - Conslderation write-down (2.684) -
EC ~ Tax provision (825) -
LC — Acquishon cosl - 3
LC — Amartisation of Intangible assets 330 275
Share based payments 1,289 797
Depreciation 348 368
Amortisation {other) o7 17
EBITDA 11,656 10,975

Profit betore tax

Profit before tax for the year was a record
£10 4m (2014 £8 2m), an mcreasa of

13 6% This Is a result of the mproved
performance of the exlstng Insurance
busness, coupled with that of Lets Connect

The penod for determining the final price

e paid for Lets Connect firushed on 31
Decenber 2015 This resulted i a further
payment of £0 3m, bringng the total cost 1o
£6 3m Given the post-acquisiion EBITDA of
£3 7m, this is a pleasing retum fo date, with
much more to come As a consequence of
this, we have released £2 7m of the £3 Om
previously held as deferred consideration

In addstion, we have reduced the provision

to cover potential tax hablfities arising from
compensation schemes for the Directors
prior to acquisition by £0 8m 0 £2 2m
See note 24 for detalls

Dunng the year, we frvested in PG Mobie
followang the acquisition of certain assels

of shebang Technologles Group Ltd, out of
administration. We are currently investing in this
trsiness so it is capable of performing tots full
potential It made a loss of £3 7m In the year,
having mcurred restructuring and acqursition
costs of £1 2m and geodwil and Intanglble
imparment totaling £1m The business

has so far not managed {o meet the revenue
stream targets onginally envisaged

Given the future uncertainty and relalive
Immaturity of this business, we did not feel
[t was appropriate to hald any goodwill or
Intangible asset on the balance shest

See note 35 for detalls

The movernent In the PBT, year on-year, was
also affected by the share-based payments
of £1 3m (2014 £0 Bm), which Is mainly
the LTIP charge for the two schemes in
operation The charge Is predeminantly
caused by the rise ia the share price during
2015 (up 32%) together with managemeni's
expectatron for the future, and market
capitahsation over the duration of the five
yaar schemes See the Remuneration
Report on page 36 for details of the
executive scheme
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Profit after tax

The tax charge for the year was £1 1m
(2014 £16m) The resulting proflt after tax
for the year was £9 3m (2014 £7 6m}, an
increase of £1 7m on 2014

Dividend

The final dividend paid m 2015, of

5 225p, brings the full year dividend to
20 9p per share {2014, 19 6p) pad in
the year, an increase of 6 6% Qur first
quarterly dividend for 2016, of 5 5p,
has already been announced and was

over capital resource reguirements of £6 6m
at 31 December 2015 Ttus provides a
margin of solvency which allows PA to wnte
further significant Increases in prerium
Income without the requirement for new
capltal Wa made significant progress in our
Salvency Il preparation during 2015, and are
prepared to meet all of the new regulatory

pard on 24 March If busingss continues
as anticipated we expect to pay further
dividends of the same amount in June,
September and December 2016

Balance sheet
Al 31 December 2015, the Group had a
surplus of £5 5m over Its Group Capital

Resources requirement of £5 0m The tequirements n 2016
Group balance sheet remamns strong, with
no debt 25% of the Group's total assets EPS

Basic EPS was up 22 7% 10 30 8p (2014
25 1p} The calculation 1s detailed in note 13

are heid In cash or cash equivalents The
halance sheet of our underwritng subsidlary,
Personal Assurance Pl (PA), had a surplus
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Chief Financial Officer's Statement e

Total revenue up 26.7%

Insurance

Total revenue Increased by 9 9% to £30 5m (2013 £28 Om), largely through a 34 2% Increase i death benefil revenus, coupled with a

5 4% growth In our maln haspital and convalescence plan Duning the year, we set up Personal Assurance {Guernsey) Limited, a wholly owned
substdiary In Guemsey, to underwrite death beneflt policies Prior to this, we simply recefved a comumission and profit share All of our death
beneilt insurance book transferred to Guernsey on 1 Apill 2015 We have been pleased wath the success of this aperation, which 1s managed
by ARM, Europe’s largest independent Insurance manager

The Group handled 49,051 hospital and convalescence plans and Income protection claims (2014 44,475), the vast majonty of which were
settled within 48 hours The clalms-loss ratio decreased to 25 4% (2014 2/ 2%), reflecting an increase In our hospital and convelescence
business from 22 8% 10 23 7%, and with PMI business reducing to 57 0% {2014 68 4%) on a book whose revenue has decined 11.0%.
Death benefit business, with a loss ratlo of 16 8%, has also contributed to the overall reduction in loss ratio %
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EBITDA growth of 10 8% is particularly pleasing and reflecis a continued strong performance from aur Insurance business

Lets Connect
Revenue from Lets Connect, our salary sacnfice techinolegy business, grew 49% during the year, with a 62% mcrease in EBITDA We are
particularly pleased with this acquisibon, made in 2014, and are now benefiting from cross-selling to our exdsting customers

PG Mobile

Revenue from PG Mobilc was £1 5m, post-acquisition, and reflects the effort required 1o get the business operalional having purchased the
trade and certamn assels from shebang Technolegies out of administration This resulted in an EBITDA Ioss of £1 1m reflecting that it Is taking
us jonger than ariginally envisaged {o get this business fully operational

Other

The revenue of £2 1m 1s up 4% on 2014, reflecting an increase in Income from benehit programmes, lower investment inceme and our
financidl services business, Berkeley Morgan Ltd, which is essentially in run off EBITDA has fallen £0 2m ta £0 8m, reflecting a reduction in
margn on employee programmes white we have heen developing our new platform, Hapi, and the prewicusly mentioned invesiment income

e Do) e

Chief Financia) Officer 5
29 March 2015
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Maximising the
potential of acquisttion

In 2014, Personal Group acquired the
technology business, Lets Connect.

et

\
w0

As the leading provider of Salary Sacnflce Home Technology
programmes In the UK, Lets Connect met the critena for
acquisthon, and in March 2014, became part of the Group
The objective of the acquisition was lo grow the exsting i
portfolie of chents, develop schemes for existing portfohio of "?”‘f@m, e
clients, develop schemes for existing Persenal Group clients o
and ensure an effective transition of ownsrship from the two
owner-managers to the Group
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originating from Personal Group’s existing client base The
increase in turnover and profit was delivered alongside an
effective succession plan, which allowed for a planned and
orderly handover of controt from the founders of the business
to Personal Group management

“The way in which Persaonal Group were able
to both drive the hustness forward, whilst
integrating the operational and commercial
aspects of the business into their own
operations, was immaculately managed. We
were so happy with the way the integration ] _ _
was dehivered, that we will be staying with L —
the business through 2016.” ' )

Dave Cullinane and Steve Manister,
Founders of Lets Gonnect

S S

FOTR 4 g7

%

I
Chuef Commercial Officer of Personal Group This approach : Fom g it o
accelerated the integration of the business, reducing the risk .l =f;_£;
of failure and the sharing of commercial gpporturuties As a i C
result a clearly debned operational, sales and marketing plan £ ; N
was tleveloped and executed, resuting i an overall year-on- = A fjiﬁ
year increase n EBITDA of 62%, with many new schemes s T
i3
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Risk Management

The Board recognises that the effective
management of risks and opporiunities &
fundamental o achieving the Group's strategic
objectives As aresult, It s important there is
a strong risk management cullure throughout
the Group, and that we 1dentifiy, assess and
appropriately mitigate the key risks to the
Group achieving its objectives

Risk wision and strateqgy

To achleve Its objectives as weli as
sustainable profitabilty, the Group will
pursue opportumities that give nse to nsk
Therefore we have adopted an Enterprise
Risk Management Framework as part of our
declsion-making and business management
processes As a result of this rigorous
approach, the Greup can mantain financial
securlty, produce good outcomes and the
fair treatment of customers, and meet the
needs of other parbies such as shareholders,
employees, suppliers and regulators

We review the risk management strategy
reqularly, particutarly after any significant
change to the nsk environment and, each
vear, after the approval of the Group's
strategy and business plans

Enterprise Risk Management
Framework

We dafine the risks the Group Is exposed to
In a number of key nsk categories

Credit risk

The risk of loss or of adverse change in
the Group's financial situaton, resuiting
from fluctuations In the credit standing of
counterpartes or debtors it is exposed to

Market risk

The risk of loss or of adverse changa in the
Group's financlal sltuation arising, drectly of
Indirectly, from flucluations in the level and
volalllity of market prices of assets or ncome
from assets, and financlal instruments such
as interest rates and equity prices

Insurance risk

The risk arlsing from fluctuations in the
timing, frequency and severity of insured
events or ¢laims settlenents, refative to
expectations at the tme of underwriting

Liquidity risk

The risk that, though solvent, the Group has
Insufficient financial resources, or cannot
realise investments and other assets, to
meet its obligations as they fali due, or

can do o only at excessive cost

Operational risk

(including regutatory risk)
The risk of loss arising from faited or
Inadequate iiternal processes, or from
persennel and systemns, or from
external events

The Board has defined risk appeiite
statements for each of thess categories to
describe tha level of risk the Group Is willing
to take to mest the strategic obyectives

The Enterprise Risk Management Framework, shown below, comprises ‘Three Lines of Defence' to manags nsk across ihe Group

First line — Risk ownership and risk management
Management of risk ts delegated 1o business operations management, known as The First Line They are responsible for identifying,
estab¥ishing, maintalning and monitoring contrals to manage the nisks the Group faces

Second line - Overseeing nsk

The Risk Team, known as the Second Line, develops and maintains sffective nsk management within risk appebte, and reports nsks

to the Board

Third line — Independent assurance
The Group Internal Audit function, fulfilied by RSM Group, prowdes an independent assessment to the Board as to whether all signuficant
risks are Identified, adequately controlled and appropriately reported by management to the Board, Including the efiectiveness of the nsk

management framework.

The Enterprise Risk
Management Framework

1. Risk Planning -

What are ibe chisctives of ihe business?

. Hi?i}iemfihg;‘;rﬂmihimﬂﬁg

and Qversasing ]
" ., Ideniify anj new tkhs, -

N 5.Action Pianning
What do vie need to do 1o mitigate th
T towdthin our target.

Sk : re;linénisllg ‘ :
" What s our zppelite forthatrisk? Do we
Yo avold, reduce, acceptorshare? " T

at risks ta those cbjectives ~
T aiewe sxposed lo?. 7

it is the probablity and impact of this
bappesing in any given year?
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Risk governance

To suppart the Board and provide nsk governance, the Risk and Compliance Commuttes considers all risk-related matters for the Group
The Committee compnses tour Non Executive Directars, the Chief Execulive and the Chief Financlal Officer wath the Head of RIsk

in attendance

The Head of Risk also compies and dirculales a farmal report gach month that is considered at every Board meeting, covenng aff areas of

tisk management
Key risks and potential impact

Solvency |l

This Cirectrve harmonised European Unlon insurance regulation from
1 January 2016 and Implemented new solvency Tequiremants for insurers

To remaln authorised by the Pridential Regutatory Authority, we have
10 demanstrate that the control framework in place meets regulatory
requirerments and protects policyholders from the impact of these risks

Insurance Premium Tax (IPT) changes

The standard rate of [IPT was increased from 6% to 9 5% on
1 November 2015

Thes has reguired process revisions and we have also considered
the impact on product pcing

In addition, the March 2016 budge! announced a furlher 0 5%
ncrease to 10% effectve from 1 Oclober 2016

Changes to salary sacrifice rules

1t ts recognised that the UK government may change he rules regarding
salary saonfice arrangements, parlicularly as It has the potential to reduce
the amount of NIC an meome tax paid i the governmen

The papulanty of salary sacnfice schemes IS such that a number of providers
are fikely o be rurnng ther schemes with few controls This has the potentlal
for employee detment and damage to the sector as a whole

Concentration

The Group’s expenence In a nurmber of sectars means a number of
targer cllents are In the care horme, logistics and foad preparation sectors

Any change in the risk emarenment 1n these industries could have
a disproportsionate impact upon the Greup

Informatton security

The Group collects significant volumes of bath personally identiflable and
sensftive information about indhviduals o enable the products and services
wie offer to the cmpioyess of our customers The risk profile of infocmation
securty and cybercrime conlinues to ncrease with recent, very public
breaches What's clear Js that nc one can be completely Immune to the
determined attacker and any breach coutd have a matersal impact an the
Groun, 11's customers and ther employees

Mitigation and movement

During 2015, we continued to develop and use
the Own Risks and Solvency Assessmant process
to better reflect the risks faced by the Group,

and to give graater focus 1o how risk exposures
are evaluated through the qualily of the risk
management and govemance systems We afe
now I a position to comply with the required

Day 1 reporting later in the year

We have updated premium collection, financial
management and financial reporiing processes
in place o ensure we calculate any adddranal fax
accurately, coflect and report it

However, wa have absorbed the cost ¢f the
increase i IPT for axisting customers

A number of our dients are launching °“net pay”
schemes, offering a different format of satary
deduction, reduciy the reliance of currently defined
legislalicn, which has the potantial to be changed
We are already making such “net pay” schemes
avaitable to our clients

In 2015, we took on 50 new clients, reducing the
rekance an existing chents Whenaver the opporiuntly
arisas, we wal ook 1o cross-sedl the offerings of Lets
Connect and PG Mobile.

Information secunty ts hagh on our agenda, we are
constantly evohang aur policies and procedures as wef
as talang practcal steps to enhance our securlly and
protact against threals Over 1he pest year we hawe
hecome PCI compliant and as part of $us a oumber
of new disciplines and controls are In place within
the Group, 1nctud g more freqerent penetralion and
vulnerabity testing One of the reasons we chose
our soltware orwder as a development togiset for
our Haps platform ks tat it s a number of in-bullt
defensive strategres for known security altack
methods, in additon we also ensura al personaly
wdenlifable dala ks encrypted &t rest vlimn Hapi 1o
recogmsed, best practice standards
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Partnering a
with Memusi -
Foundation '

2015 has been an incredible year for Parsonal Group and the ,
Mamus! Foundation Three volurteer tnps resulted In the creation of

three medical camps that support 1,500 people with free medical

care Group staff also hetped bulld teachers’ accommodation and

classrooms for owr school in Shampole, which opened in 2016 Due to R

high demand for education in the area, the tnibal plan o open a schood

for 350 children has now been extended to provide a double school

for 700 chikdren In 2016, we will run a further two volunteer trps, and

develop more new classrooms and accommodation for teachers

“Thank you Memusi for letting
us be part of this amazing
experience. | am proud to say
| have made a difference.”
s .. .4 Rachel Etches, Account Manflger R o 3 oy L
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Events carried out
for our Charities of
the Year 2015;

Fancake/Wear Red Day
i aud of Conic Rahef

Easter Egg Hunt
in axd of Milton Keynes Food Bank

Hot Dog Sale
m aid of Help for Heroes

Chrlstmas Party raffie
i aid of Henry Allen Trust

TOTAL RAIGED
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Chris J Custing @
Mon Execustive Charman mEmR

Chrls Curling 15 a lawyer and businessman

As corporate finance lawyer, and for 15 years as
gither Chief Executive or Executive Chairman, he led
the development of Osbarne Clarka from a provinclal
firm to & national and Intermational law practice For
the past ten years he has sat on the boards of a
number of listed and private compankes He s now 8
Non Executive Diector of Sristol Water Plc He was
appolnted to the Personal Growp Board In Seplember
2002 and became Mon Executive Chakman in 2009

Mark Winltow ©
Non Executwe Director meIs
Charr of the Audit angl Risk Commriees

Other roles nchude Chairman of insurer Ageas

and broker RFIB as vrell as audit and nisk charr at
relnsurer TransRe, e insurer AIG Life ard Starling
Bank Mark Winlow has over 30 years of experience
In ftnancfal services I the UK dnd internationally,
Including time at Zwrich Financlal Services where
he was Managing Diector of Zurich's UK consumer
husiness Mark has also been a partner in audit and
advisory firms KPMG and EY

Sarah Mace @

Company Secrelary

Sarah joined Personal Group In January 2014 as
Group Financkal Controlter and Company Seceetary
Having gamed a degree In mathematics from Oxford
University, sha quahified as a certifted accountaat

in 1992 The earfy part of Sarah’s career was spent
in Iife assurance and pensions, follswed by vanous
roles In Cahie & Wireless Communicabons Prier to
Joining Personal Group, Sarah was head of fimance for
private-equity-backed Chicago Leistre Limited
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Mark W Scanlon © Dehorah Rees ©
Chlaf Execulive & Non Executive Director MME
Appainted Group Chiel Exacutve In December Chair o7 Remuneration Committee

2011, Mark has spent most of his career in growing Debarah ened the Board of Personal Group a5 a
businesses Having gained a segree In electronics Mon Executive Director In Septermber 2015 Shais

from the Unwessity of Limerlck in 1980, he CEO of Innecto Reward Consuling, a specialis! pay
spent time worklng for Schlumberger Industries, and reward consultancy firm, where she speciaises
Viasystems, BAEL Systems and Dyson, where he Iy warking with high growdh businesses Deborah

established and then led thelr Commercial Division started her career with Marks and Spenicer workad
For tour years prior to |olning Personal Group, he with Natarwide Bulding Soclety as Head of Reward
was Managing Direclor and tatterly Chief Executive and then spent a couple of years s 2 Senlor Consultant
at FMG Support, an outsourced service ovides 10 it Towers Perin, before establishing Innecto 14 years

the fleet industry ago Deborah uses her specialist knowledge to chalr the

Remuneration Committee, and her detaled background
Ken W Rooney © In pay and benefits piovides commercial insight Into our
Deputy Chaimar: 2R key customer offeilng

Kext Rooney held the role of Group Chief Execitve
between 2003 and 2008, and returned 1o the ke
temporarlly Gurng 2011 Ha retired from tis executive
pastiion In the Company fast year, biut remams within
the Group as a Non Executve Disector, and ts the
Group's deputy chalmman He fomed the Group in $999,
and his 40 years” experience W financial services

inciudes runing his owm company until 1898

Mike | Dugdale @ B8 Audit Committee

Chief Finaricial Officer @ Remuneration Committee

Mike was appounted to the Board on 30 January B Risk and Compliance Committee

2013 He started hes career at Finst & Whinnay

in 1983 before moving lo Arthur Young in 1987

He subsequently spent eight years with Reebok

in the UX and Canada In a varlety of roles, before
being appewnted International Finance Ditector for
the business outside of North Amenca In 1996 ba
foined Guardian Royal Exchange as Greup Financial
Contraller and i 2001 Joined BUPA, staying for over
eight years, mitialy as Group Financeal Controller
and subsequently as Finance Director of BUPA
Membership, its UL insurance business
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Senior Management Team

Mark Scanlon @
Chiet Bxgcutive
See blography left

Mike Dugdale ©
Chter Findncial Omeer
See blography left

Ashley Doody @

Chuet Information Ofncer

Ashley Jolned Personal Group In May 2013 as
Chief Information Cfficer Ha brings considsrable
experience, havirg started his career with Hoskynd
Group In 1992 He veeni on to spend 17 years at
Thomson Reuters, mess recently as Chisf Technology
Officer of the UK Legal information business unit
there. |n this role, Ashiey implmented a SAP solution
and led the creation and development of a number
of orfine technology platforms and products for
the legal mdustry Ha spent two years a1 Molabdity
Opsrations as Head of Develcpment, where he
was responsible far runneng the teghnology
development teams and devetoplng the Campany’s
anine presence

David Walker @
Chief Commercat Officer /
Managing Director Lets Gonnect

David oversess all client develapment, imarketing,
supply chain, bosiness development, and product
design and structure activity for the Group Prior
to joining Persanal Group In.July 2012, David held
roles willun Corporate Banking at Barckys, Head
of Commerclal Sales at BSkyB angd, most recently,
Managlng Dkector of Dyson's B2B oparatin in the
USA In January 2015, David assumed the role of
Managlng Drector, Lets Connect in addition 1o his
Group remit
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Rebhekah Tapping ©
HR Director

Rebekah was appointed as Groug HR Direclor in
January 2015 She started her career in operational
management before progressing through vanous
HR roles n the retall and public sectors Her first HR
Drector role was in B2B telecoms for Dalsy Group,
a highly acquisitive, rapldly growang business. From
there sha moved on to Huntingdon Life Scrences to
develop thelr HR function folowing an acquisition
that had doubled them in size and nade them a
global business

Andrew Lothian ©

Managng Director PGB Sales

Andly joined Persanal Group In 1998 as a Group
Account Executive and sleadily progressed through
lhe Company He stepped up 1o the Develeprient
Manager rolg in 2001 and then Io Regional Manager,
oversecing two racord-breaklng years for Persenal
Group sales He was promoted hurther in 2004 1o
Natlona! Sales Manager and enjoyed a further
perlod of record new business growth In 2010,
Andy became Personal Group Bengfils Managing
Director ang has comtmued to manage the sales
growlh sirategy
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Corporate Governance

Our governance structure

SMT Risk Forum

General principles

The Board of Personal Group Holdings Plc supports the prmciples
of, and 1s committed to, achigwing fugh standards of corporate
governance As an AlM-listed company, Personal Group does not
need to comply with the UK Corporate Governance Corle 2014 {the
Code) but nevestheless Iooks to do so Personal Group Holdings is
subject to the UK City Code on Takeovers and Mergers

Board of Directors

The Board consisis of two Executive and four Non Executlve
Direciors 1t meets regularly and 1s responsible for Group strategy and
development, and Ihe efflcient management of its resources

Before meetngs, members are supplied in good ime with
informatton on finandial, business and corporate matters, enabling
them to fulfil their duties Al Directors have access to the advice and
services of the Company secretary and are given appropriale traning
when required There are also procedures In place for the Non
Executive Directors o obiain independent legal or ather professional
advice at the Group's expense

Remuneration
=: 1 Commitlee ©

¢ Healih & Safaty
Gommittee

The Group has a farmal schedule of matters reserved for decision
by the Board In addition, the Board has commuttees with written
terms of reference, to fulfit speciilc functions as set out below The
matters reserved for the Board include the appointment of Direclors
and Senlor Executives, meanlng it does not consider a separate
Nominations Cornmitlee necessary

Audit Commutiee

The Audit Committee comprses four Non Executive Directors and

is chaired by Mark Winlow It meets at least twice a year, with the
Chief Execulive, the Chief Financiat Officer and auditor usually

In attendance Its key responsibililes are to review accounting
matters, financial reporting and intemal cenircls {including the
internal audit function), together with the inienm and annual results
announcements It also agrees the scope of senvices provided by the
internal audit function
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Remuneration Committee

The Remuneration Committes compnses four Non Executive
Directors with the Ghlef Executlve In attenlance, and is chaired by
Deborah Rees It meets when required, but not less than once a year
Its key responsibiities are to review and make recommendations

to the Board for the terms and conditions of employment of the
Executive Directors {Including performance-related bonuses, share
options and incentive plans), and lo set the framework for the
remuneration of other Senlor Execulives

The remuneration of the Non Executive Directors 18 lixed by the
Board as a wiole, but Non Executive Directors do not particlpate in
discussions about thelr own remuneration

It also reviews appropriate remuneration of front line sales in the
Insurance business

Risk and Compliance Committee

The Risk and Compliance Commitieg {RCC) comprises four Non
Executive Directors, the Chief Executive, and Ciwef Financial Officer
with the Head of Risk normafly in attendance 1t is chaired by Mark
Winlow 1t meets as reguered, but not less than four kmes a year |t
is responsible for overseeing the risk management and compliance
function of the Group, and reports to the Board on a range of
compliance and operational actvities of the Group as a whole

The Committee has also considered, chaflenged and reviewed the
Own Risk and Soivency Assessment for the Group's general
Insurance underwriter

Auditor independence

The Audit Commuttes reviews the nature and extent of non-audn
servces supplied by the external auditor to the Group, looking to
halance objectivity and value for money In determiming the policy.
the Audit Commitiee takes into account relevant ethical guidance
regarding the prowsion of non-audit services by the external audit
firm, and does not agree to the auditor prowding a service (f, having
regard to the ethical guidance, the resuliis that

« The external auditor audits its own firm's work

» The external auditor makes management declsions for the Group
« A mutuality of interests Is created

» The external auditor Is put i the role of advocate for the Group

35

internal contiol

The Board of Directors Is responsible for the Group's system of
internal control and for reviewing its effechveness Such a system,
howaver, is designed to manage rather than eliminate the risk

of fatlure to achleve business objectives, and can only provide
reasonable and rot absolute assurance against materal mis-
statement or loss

The Board has established & contmuous process for idenhiving,
evaluating and managing the Group's slgniffcant risks This involves
mositoring all controls including financial, operational &nd compliance
controls and risk management I is based principally on reviewing
reports from senior management and professional advisers to ensure
that any significant weaknesses are promplly remedied

More detal on these processes can be found on page 28 During the
year, RSM (formerty known as Baker Tilly) continued to provide an
internat audit funclion that is nsk-based and focused on Key argas
agreed with the Board

Relationship with shareholders

The Board attaches a high importance to mantaining good
relationships with institubional shareholders and analysts, and aims
to keep them updated fully on the Group's performance, strategy
and management, In addilion, the Board welcomes as many
shareholders as possible to attend the Annual General Mesting,
and encourages open discussions, both as part of the formal
proceedings and afterwards

SONYNGIA0S

ST IS TVIOKYINY

14048 JB3UVHLS “

|
|

|




36 Personal Group Holdmgs Plc Annual Report and Financial Statements

Remuneration Report

The Directors present the remunaration report for the year ended 31 December 2015

Composition of the remuneration committee
The remuneration committee comprises the four Independent Non Executive Directors, with the Chief Executive m altendance, and is chaired
by Deborah Rees The Remuneration Committee operates within defined terms of reference It met three times this year

The policy of the Group Is to set fevels of remuneration to attract, refain and mollvate Executive Directors and key senfor staff The packages
are designed te be compatitive and geared towards performance acheevernent We have considered comparators of semor employeas of
similar sized pubhc compantes in related sectors when establishing these levels s the Board's potlcy to align the interests of our business
leaders wath those of our sharehoiders by Inking long-term performance of the business with lang-lesm share-hased incentive plans {LTIPs
1 and 2) We also offer an annual bonus based on the achieverment of key performance matncs relating lo the main operational focus of the
year, Including targets for revenue and profits

The componsnts of the Executive Directors' remuneralion packages are currently a basic salary, annual bonus, Long Term Incentive Plan
{LTIP}, non-matching pension contributions and iife cover

The Board as a whole determines the remuneration of the Non Executive Directors after considering extarnal market research Non Executive
Directors do nof participate m the benus schemes or the LTIPs

Service contracts
The Execulive Directors have service contracts that can be terminated on twelve months' nobice These provide for termination payments
equivalent to twelve months basic satary and contractual benafits

The Non Executive Directors have letters of appointment that can be terminated an six months notice

WMembership of Board and Directors’ interests

The membership of the Board at the end of the year Is set out beiow Al Directors served throughout the year with the excepbion of Deborah Rees who
was appolnted on 2t Seplember 2015 Ken Rooney was an Executive Director until 30 June 2015, when he became a Non Executive Director

The mlerests of the Directars and their famifles {including transactlons committed to before the year end and shares held in the all employes share
ownerstip plan) m the shares of the Company as at 1 January 2016 or date of appomtment if later, and 31 December 2015, were as follows

Ordinary shares of 5p eachin
Personal Greup Holdings Plc

At 1 January
Al 2015 or date o}

31 December appalntment I{

2018 later

Chns Curling (Non Executive Chairman) 26,024 25756
Mark Scanlon {Group Chief Executive) 27,799 152,599
Mike Dugdale (Ciuef Financial Officer) 16,864 81N
Ken Rooney {Non Executve) 1,81 2,688

Mark Winlow (Non Executive) - -
Deborah Rees {Non Executve) - -~

At 31 Dacember 2015 the mid-market closing shara price was 17 50p per share
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Directors’ remuneration
The remuneration of the Directors listed by individual Director fs as follows

Share-based Pension

Salary and fees  payment expense centributions Total Total

2015 2015 2015 2015 2014

£'000 £'000 £'008 £'000 £'000

Chns Curling” 71 - 4 75 Al
Mark Scanion 380 1,732 20 2132 1,10
Mike Dugdale 253 45 - 298 254
Ken Recney” 81 - B 87 194
Mark Wintow* 7 - - k1 33
Deborah Rees* 10 - - 10 -
John Barber - - - - 284
Y e o e s o e e e o S
T;t;I 832 1.777" 30 T ?,639 1,979

*Man Exscutiva Dvector fegs (Ken Rooney's remuneration Includss Exacutive feas from § January 2015 to 30 June 2015 and Non Executive leas from 1 Juty 2015)
** Appointed 21 September 2015

Directors’ share options
At 31 December 2015 oplions outstanding were as foliows

Number of Exerclsa price Earliest

shares pence per share  exercisable date

Ken Raoney 2,882 41500 31 October 2016
Mark Scanlon 6,166 486 50 3 Apnl 2017
Mike Gugdale 6,166 486 50 3 Apnl 2017
Mark Scandon® 305,793 000 25 November 2015

“Issued under LTIP1 {5ee balow)

Long Term Incentive Plans

LTIP1
Dunng 2012 the Campany adopted a discretionary Long Term incentive Plan {LTIP 1) for the benefit of selected Directors and senior empioyees

of Personal Group

The Pian provided for the grant of awards, entitling participants to the payment of a bonus relating to the percentage Increasa in the market
capltafisation of the Company over a specified period The awards are satisfied in shares, or at the discretion of the remuneration committee
wholly or partly in cash in accordance with the Plan rules it Is the Bemuneration Committee's Intention te settle these awards In shares

A participant Is entitled lo a payment in respect of their award on each of the second, third, fourth and fifth anniversary of their
commencement dale in the plan or if there 1s an ext event such as a sale before the (ifth anniversary date Each parbeipant was awarded

a speciliad percentage of the valug Increase in the market capitalisation If there is no [ncrease In market capitalisation at the award dates
then no payment i made Where the market capltalisation has increased the tevel of payment Is 10%, 30%, 60% and 100% cumulatively
on the second, third, faurth and [ith anniversaries respectively of the relevant percentage entifement The number of shares awarded 1s
determined by dividing the amount of the appropriate payment by the market valug {as defined in the Plan rules} of the shares on the refevant

annversary date
The maximum amount payatle by the Company over five years was originally £10m with the enly parlicipating Board members baing Mark

Scanlon and Mike Dugdale who were entitlied to a maximum of 5% (£5m) and 1% (£1m} respectively of the Increase [n market capitalisalion
The start date for Mark Scanlon was 25 November 2011 and for Mike Dugdale was 2 January 2013 when (he market capialisalion was

£81 55m and £96 95m respechvely
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Remuneration Report

As LTIP1 will start to mature at the end of 2016, in July 2095 a furiher scheme {LTIP2) was pul n piace 1o take eifect from 30 July 2015
(see befow) In conjunction with the Introduction of this scheme LTIPY was amended to

+ Include a maximum cap on market capltalisation of £183 7m This had the effect of reducing the maximum amount payable by the Company
over the fiva years to £8 3m and the maxmum amounts payable 1o Mark Scanlon and Mike Dugdale to £5 Om and £0 9m respectively

« Grant options rather than shares ai each vesting dale such that PAYE and NI hatilities will only anse al the date of the exerclse of
the gption

During 2015, 53,886 new shares were lssued under LYIP1 of which 9 667 were awarded to Mike Dugdale, with the remainder Issued to other
seruor employees In addition, share options were Issued in respect of 336,373 shares of which 305,793 related lo Mark Scanlon, with the
remainder In respect of other semor employees

LTIP2

As with LTIP1, LTIP2 Is designed to reward Dlrectors and certan other senior employees in a way that abgns the Interests of LTIP partlcpants
with the Interests of sharsholders, as well as with the Group's long-lerm strategic plan As is the case with LTIP1, LTIP2 Is Market
Capitalisation based and becomes reward bearing above a Company Market Capitallsation of £183 7m It also has a yearly EPS performance
criterlon through its ife which can be adjusted by the Remuneration Commitiee

Under the LTIP2 meentive arangements the folowing employse shareholder status shares in Personal Group Limited were awarded desing
2015 (ESS Shares} Pariclpants had immediate PAYE and NIC charges on the assoclated UK tax market value of the ESS Shares

ESS Shares awarded
tark Scanlon 20,000
Mike Dugdale 4,000
Other senor employess ) 12,000
Toi;;l~ T T T e e o T '*m“és.oéb""

A further 4,000 shares are available for allocation

The ESS Shares are sphil equally into four classes, namely A,B,C and D shares each of which cafry a put option which allows the participants
to exchange thelr E5S Shares for Personal Group Holdings Plc ordmary shares in tranches on reaching of exceeding the hurdles of market
capltaiisation and Annual EPS Awards can be made annualy starting In March 2017 {A shares) through to March 2020 (D shares) based on
market capltaiisalion growth of the Company up te a market capitalisation of £350m and upon achleving the Annual EPS growth targets The
awards will be paid out as 20%, 40%, 70% and 100% cumulabvely of the eligible share of growth in markst capitaksation for A, B, Cand D
shares respectively The maximum potential dilution assuming all the ESS Shares are converted ito ordinary shares in the Company would be
approwmately 4 2% of the enlarged 1ssued share capital of the Compaiy

The maximum amount payable by the Company over five years Is £15m with the only participating Beard members being Mark Scanlon and
Mike Dugdale who are entitled to a maximum of £8 3m and £1 7m respechively based on their ESS holdings above

Group employee breakdown by gender as at 31 December 2015

Male Female
Directors 12 2
Managers 18 i9
Employees 90 88
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Report of the Directors

The Directors present Ihelr report together with the audited financial statements for the year ended 31 December 2015

Principal actvities
The Group 1s principally engaged In fransacting employee benefits refated business, including short-term accident and health Insurance
and the provision of salary sacnifice fechnology products in the UK

Results and dividends
Areview of the year's 1esults 1s ghven in the Chief Financial Ofilcer's Statement (see pages 24 to 26)

The profit for the year Is £10,449,000 (2014 £8,197,000) helore taxation of £1,148,000 (Restated 2014 £1,626,000) Durlng the year
ordinary dividends of £6,325,000 (2014 £5,899,000) were paid

Directors
The membership of the Board at the end of the year Is set out In the remuneration report on page 36 The remuneration report also
includes details of the Directors’ remunesation and Interests In the ordinary shares of the Company

During the year all Directors and officers were covered by third party Indemnity insurance

Charitable donations
Donations to charitable orgarusations amounted o £100,000 (2014 £100,000)

Principal risks and uncertainties
The principal risks and uncertainties facing the Group, along with the nsk management objectives and policies, are discussed m note 3 to
the consofidated financial slatements

Capital requirements
Sea note 4 to the consolidated financal statements

Corporate governance

The Board of Personal Group Holdigs Plc supports the prnciples, and Is comeetted to achieving high standards, of corporate governance As
an AiM ilsted company it is not required to comply with the UK Corporate Governance Code 2014 (“the Code™) but notwithstanding this sesks
to comply vath those provisions which are most appropnate given the size of the Group and the nature of Its operations The Board's report on
the Group's corporate governance procedures Is set out on pages 34 and 35

Disclosure of mformation to auditor

The Directors who held office at the date of approval of this Directors’ report confirm that, so far as they are each aware, there 18 no relevant
audit information of witch the Company’s auditor Is unaware, and each Director has taken alf the steps that they ought to have taken as a
Director to make themselves aware of any relevant audit nformation and to establish that the Company's auchtor Is aware of that information

Authtor
KPMG LLP have expressed wilingness to continue in office In accordance with section 489 (4) of the Companies Act 2006 a resolution to
reappont KPMG LLP will be proposed at the Anaual General Meetiig to he held on Thursday 5 May 2016
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RGDOF t Of the DireC’[OFS continued

Statement of Directors' responsibilities in respect of the strategic report, Directors’ report

and the financial statements
The Directors are responsible far preganng the strategle report, Directors” report and the financial statements in accordance with apphcable
law and regulations

Company law requires the Dlvectors to prepare group and parent company financial statements for each financial year As required by the AlM
Rutes of the London Stock Exchange they are required to prepare the Group lmancial statements In accordance with IFRSs as adopted by the
EU and applicable law and have elecled to prepare the parent company flnancial statements on the same basis

Under company law the Directors must not approve the financlal statements unless they are satisfied that they give a true and fair view of the

state of affairs of the Group and parent company and of their profit or loss for that perod In preparing each of the Group and parent company

financtal statements, the Directors are required o

« select sultabie accounting policies and then apply them consistently,

+ make judgements and estimates that are reasonable and prudent,

» slate whether they have been prepared in accordance with IFRSs as adopled by the EU, and

« prepare the financlal statements on the going concern basis unless it Is Inapprepriata to presume that the Group and the parent company
will continire 1n business

The Directors are responsible for keeping adequate accounting records that are sufficlent to show and explaln the parent company’s
transactions and disclose with reasonable accuracy at any time the financiaf position of the parent company and enablg them lo ensure that its
financial statements comply wilh the Companies Act 2006 They have general responsibiity for taking such steps as are reasonably open to
them to safeguard the assats of the Group and to prevent and detect fraud and other regutantles

The Directors are responsible for tha mamntenance and integrity of the corporate and financial Informatren included on the Company’s websie
Legistation i the UK gaverning the preparation and dissemination of financial statements may differ from legislatian in other jurisdichions

By Order of the Board

2 Oee Dt

M I Dugdale A

Director
29 March 2016
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Report of the independent auditor

fo the members of Personal Group Holdings Plc

We have audited tha financlal statements of Personal Group Holdings Pic for the year ended 31 December 2015 set ottt on pages 42 to 89
The financial reporting framework that has been applied in thelr preparation is applicabls taw and intemational Financial Reporting Standards
(IFRSs) as adopted by the EU and, as regards the parent company financlal statements, as applied i accordance with the prowisions of the
Companles Act 2006,

This report s made sclely to the Company’s members, as a body, In accordance with Chapter 3 of Part 16 of the Companlgs Act 2006 Cur
audit work has been undertaken so thal we might state to the Company’s members those matters we are required lo state to them m an
auditor's report and for no other purpose To the fullest extent pemitted by law, we do not accept or assume responsibllity to anyone other
than the Company and the Company's membars, as a ey, for our awdit work, for thls report, or far the opinions we have formedt

Respective responsibilities of Directors and auditor

As explainad more fully In the Directors’ Responsibilities Statement set out on page 49, the Directors are responstbla for the preparation of
the financlal statements and for being salsfied that they give a true and falr iew Qur responsibRlty (s to sudit, and express an opimon on, the
financial staternents n accordance with applicable taw and Intematronal Standards on Auditing (UK and Ireland) These standards require us
to comply with the Auditing Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audil of financlal stalements is provided on the Flinanclal Reporting Council's webstte
at www.fre.org ui/auditscopeukpnvate

Opinion on financlal statements
In our oplnion

+ the linancial statements give a true and fair view of the state of the Group’s and of the parent company’s affalrs as at 31 December 2015
and of the Group's profit for the year then ended,
= the Group financial statements have been properly prepared in accordance with IFRSS as adopted by the E4,

» tha parent company financial staterments hava been property peepared in accordance with IFRSS as adopted by the £U and as appled in
gccordance with the provisions of the Companles Act 2008, and

+ {he financtal statements hava been prepared In accordance vath the requrements of the Compandes Act 2006

Oplnion on other matter prescribed by the Companies Act 2006
Inour opinien the Infarmation given In the Strategic Report and Directors” Report for the financia year for wihuch the financial statements are
prepared Is consistent with the financkal statements

Matters on which we are vequired to report by exception

We have nothing to report in respect of the [ollowng matters where the Companies Act 2006 requices us to report fo you if in our opiuon

+ gdaquale accounting records have not beett kepl by the parent company, or returns adequate for our audit have not been recelved from
branches net visited by us, or

» the parent company inancial statements are not in agraement with the accounting records and returns, or

» certaln disclosures of Directors’ rermimeration specified by law are not made, or

+ we have not received all the information and explanations we require for our audit

dessie, SO ekans

Jessica Katsouns .
Sentor Statutery Auditor

far and on hehall of KPMGLLP

Statutory Auditor, Chartered Accountants

1 St Peter 5 Square

Manchester

M2 3AE

29 March 2016
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Consolidated Income Statement

Camss
Note . = E'000% £7000
TR Restaled
Gross premums wiillen *, i}f?gfﬁtfi . 24,189
Cutward reinsurance premiums : X ‘:‘:?(?59) . (359)
Change In unearned premiums ‘Cn‘ i“ 04 233
Change in r_e_i_n:surers' share of uneamed premiums N . ) _ Ry \\ é@l, . M
E-am“ed pfe“mmri—].; ;lﬂet :')‘fhremsurancem T R ST o “ —5 ! _:29,370 24,054
Other insurance refated mcome 5 1.778 4,501
Non-msuranc related income — IT Salary Sacniice 5 25,460 17,080
Non-Insurance related income — Mobile 5 1,524 " -
Other Non nsuranca refated Income 5 1,243 . 1,152
Investment property ] 63 87
kvestment tncome ) » 6 i 210
e o TTo 0 TTTT Tae | _w
Clams Incurred ” N 7 yasth (6,550
fnsurance operating expenses 8 {10,834 ’ {10,525}
Qthers Insurance refated expenses {i,577) ' {1,591}
Non-insurance related expenses — 1T Salary Saciifice 5 (2312)  (15608)
Non-Insurance reltated expenses — Mobia 5 , {3810 —
Other non-msurance relzied expenses 5 (2,682} (2,565)
Share-based payment expenses 22 {1,289} (797)
Charitable donations . (100) {100)
Amortlsation of intangible assets 154 ' (796) (292)
Impalrment of non financial assets - e . VOfSA o 986) o
Expenses. ) ) } i ) ) . {52,674)  (38,029)
Resudts of operating actvities . 6885 9,005
Centingent consideration wnte back 35 ’ 2,684 -
Release of provision 24 . 825 -
Share of profit of equily-agcour_ﬂed investee fet of tax . o ) v 85 19
Profit hefore tax o 10 . 10448 9,197
RO L S 1) 2.
Profit for the !_rear T i 12 9,301 7,569
* Ses nate 36
The profit for the year 1 attributable to equity holders of Personal Group Holdings Plc
Earnings per share as ansing from total and conlinuing operations . Pence Pance
Baslc 13 308 251
Dituted 13 285 244

The accompanying accaunting policies and notes form an integral part of these financial statements
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Consolidated Balance Sheet
at 31 December 2015

ESY ) | 2014

Note .. £00D% £'00D
ASSETS b Xas. ‘Pestated
Non-current assels C f’f;"g_;.ie :
Goodwill i5 :7%1014575 10,575
Intangible assets ' 1,469
Properly, plant and equipment 4,754
Investment pioperty 1,070
Equity-accounisd investes 591
Financial assets 11,610
De_f_srmd laxasset L L o L 4
O 1 30548
Current assels o o o 5::?: _
Trade and other recevables 14 %{t . { 21.9753 16,783
Remsurance assets 20 oo . 307‘: 35
invenlonies ¥t 3002 623
Cashandcashequudlents @ Foo5s010 4433
e e e e e e e e e m,:frsza_é?.-?_@?:,‘a_ 22190
Total assels ¥t 56,8845 52738
*See note 36

The accompanying accounting polices and notes form an integral part of these financial statements
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2015 2014
Note £'000 £'000
EQUITY “Restated
Equity attributable to equity holders of Personal Group Holdings Ple
Share capltal 22 1,518 1,516
Capital redamption reserve 24 24
Amounts recegnised directly ilo equity
relating to non-curent assets held for sale 20 (24}
Other reserve (386) [548)

_Profit and loss reserve e _ .. _50g87 ___ 26814 ‘—"
Total equily 31,863 27,782 &
LIABILITIES e
Non-current liabihities %

_Deferred tax habulbes i e
Current liabilties
Provislons 24 2,190 3,023
Trade and other payables 25 19,408 18,313
Insurance contract habihitles 26 3,140 2,784

_C_}_u{r_e{l_l _tinf liabilities _ e _ _?Ei_ _______Eif»_

- T e T om0 24956

“otalliabiltes o o 25021 24956 |
Total equity and habilities 56,864 52,738 (T

“see nofe 36 ﬁc?:

=

The financial statements were ap ard on 29 March 2016 F%

M | Dugdale

Company number 3194991

The accompanylng accounting policies and notes form an integral part of these financial statements
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Company balance sheet
at 31 December 2015

2015 2014
Note £'000 £:000
ASSETS : ‘Restated

Non-current assels

Ivestment in substdiary undertakings
Investmenl properly

Financial assets

27 24,599 22,709
7 130 130
18 100 100

24,829 22,939

Current assets

Trade and other receivablas 19 5,419 3,764
Cash and cash equivalents _ . L.
oommmmmmm e e e T e “5_,5_{&__ ) ~3,_BEG_
?;ta] ass;ts oo s mmm e e e o - 30,330 26,799
EQUITY -

Equity attributable to equity holders of Personal Greup Holdings Plc

Share capilal 22 1518 1516
Capital rademption reserve 24 24
Other reserve {386) {548)
Profitend loss reserve . L B0 miB0Y
Totai equity 9,646 12,601
LIABILITIES

Current liabilities

Trado and ther payables e e S <L L
Total hahiities 20,684 14,198

Total equity and hiabilities

30,330 26,793

*See note 36

The financlal statemenis were app 29 March 2016

/L) e

M | Dugdale W Scanlon

Company number 3194991

The accompanying accounting policies and notes form an fntegral part of these financial statemenls
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Consolidated Statement of Changes in Equity

for the year ended 31 December 2015

Equity attributable to equity holders of Personal Group Holdings Plc

i TN R S e S ey ke [ e *
w3 Idmde e = -y Available TemIt] SOTTEN L L
RIS Sanualahe o R UL
ST pRly Cepita) fi¥iforsale  belis e nade

vy = A . Lo - -
Shavrgiredemplion > financtat . -°,\Other  -Prohland . lTo
A - SNk b - R L iy o T
caplial-~ reserva” . U assels .feserve losyreserve, .  equily

oy

£0007 .. £0003 % -go00_ .33 ‘Toe0  FE000 . .£'000.

Balangeasst! Jamuary2016 A8 3 leds) 2081 | 2W7BL
Dividends : e T N _,'};Z;[:é:.szs)
Employee share-based compensation A = -pav 988
Proceeds of AESOP* share sales SmeE TE1%5
Cost of AESOP shares 5old R ‘
Cost of AESOP shares purchased - ‘35‘5;‘,:?3; : .
Normiaal value of LTIP** shares issued ) N R N4
L P e ey ko
Proft for the year o “““", - R 5.361* : :?;‘*};:“39.:3.01
Defarred tax reserve movement *};%\:’;\}‘f: Lo ’}:;‘;E 5 f '{—;E":* 3
Other comprehensive income SR S . ’; =
Available for sale financial assets e S ey N }:: .
Change in far value of assets classified “?ﬁ '\'\‘ R an o ‘3?:\‘2\‘
a3 avallable for sale T:%é}i LR s, 62
Transter 1o income staternant ~*§9;1‘&'%\ A L;; =013
_ Qurent tax on unreakised valuation changes taken to equity S B
Tolal comprehensive income for the year AR
i

Balance as at 31 December 2015

* Al Employee Share Oplion Plan (AESOP)
** Lang Teem Incentive Plan (1 TIP)

The accompanylng accounting palicies and noles form an Integral part of these knancial stalements
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Consolidated Statement of Changes in Equity
for the year ended 31 December 2014

Equity attributable to equity holders of Personal Group Holdings Plc

Available
Capital for sale
Share redemplion financial Other  Profitand
capital reserve assets reserve lossreserve Total equity
£'000 £'000 £'000 £'000 £°000 £'000
*Restaled *Restated
Balance as al 1 January a4 . 1sor 24 8 (264) 24485 25823
Dividends ) ) i - - _ 2T (5899 (5899)
Employse share-based compensation - - - - 797 797
Proceeds of AESOP share safes - - - - 349 349
Cost of AESOP shares sold - - - 537 {537) -
Cost of AESOP shares purchased - - - (821} - {821}
Numnﬁalvalug‘olLT_lPsha_resls.Eged . S e o -
Tansactons wihowners LS T leea 5209 (657)
Profit for the year - - - - 7,569 7,569
Deferred {ax reserve movement - - - - 49 49
Other comprehensive income
Avallable for sale fmanclal assets
Change in far valus of assels classifled
as available for sale - - {65) - - (65)
Transfer te Income statement - - {34) - - (34)
__ Current taxon un-r”eﬂgnlised E!muall_m | changes ta ta&n mgg"e'_quily T T w e T a4
'[Et_s_ll cnmprghensive '[;E;mewfor he year T T __(85} T _ _?,E_1_§_ o 7533
“Batance as at 31 December 2014 ) T 1516 24 (24) (48) 26814 27782

"Sew note 36

The accompanying accounting policies and notes form an integral part of these financial statements
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Company Statement of Changes in Equity

for the year ended 31 December 2015

Equity attributable to equity holders of Personal Group Holdlngs Plc

3 ‘r-"ﬁv. L R " M|
N M B ;\":'z: v i
A Oiherm‘ Prnm and N {;7‘;
L "capllal " reserve | . resewe ~Ioss reséive ~ Total equlty \
-£'000 . 5 E000 " . 000 _EQ007
24N }“‘«(54&3 L M09 L Sa0T

T (8:325) “«(6325)
e - 3 <.\

Ba[anca_au at .}gm_m_ry 2015
Diidends pald

Emplovee sharp-based compensalion
Proceeds of AESQP share sales

Cost of AESOP shares sold

Cast of AESOP shares purchased
_Nominal vaJue of LTIP shares issued
Tmnsactlons wlth owners ) _
Er?)_étlortﬁeyear __“j . __m N » :mw o .._.
Balance as at 31 Dacember 2015 T am O (aas) | 490355 0,646

R
1

7
o

The accompanylng accounting pokicies and notes form an integral part of these flnancial statements

Equity attributable to equity holders of Personal Group Holdings Plc
Capital
Share redemption Other  Profit and
capital raserve reserve lossreserve Total equity
£'000 £000 £'000 £000 £000
*Restated *Restated
Balance as at 1 January»2014 o o _oAeOr 24 (264 13 033 14300
Didends i B - - - (5899  (5:899)
Emnployee share-based compensation - - - 1A fr1
Proceeds of AESOP share sales - - - 349 349
Cost of AESOP shares sold - - 537 (537} -
Cost of AESOP shares purchased - - (821) - (821)
NominalVekeof UUPsharesssoed. 8 - O -
Transactions ! wllh owners o _ 9 T !?,%L < {5.600)
Profitfor the year o = - =330 3801
Balance as al 31 December 2014 1516 24 (548) 11600 12601

*See nole 36

The accompanying accounting policles and rotes form an imegral parl of these financral statements
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Company and Consolidated Cash Flow Statement

s . fh 2014
Note .-+ . b 80005 £2000
Net cash from operating acivitles (see opposite) s 5,008
Investing activities - S - h “‘“} EE T ) ~
Addinons to property, plant and equipment 1] 3\3\'; w0 (669) {363)
Additons 1o Intangible assets (non acquisition) g ~ ¥ (318) (49)
Proceeds from disposal of property plant and equipment ‘, \ ' 80 72
Purchase of financal assets {97) (246}
Proceeds from disposal of financial assets ’ 2,540 3,655
Additions o Investment property 17 - {130)
Interest recelved 6 92 3
Dwidends received - R L A L]
Metcashusedmvesingacties L ___ 68 _ 3091,
ﬂ:cqmsi!mn and disposal activitles T :‘)

Payment to acquire PG Mebde 35 (1.390}, -
Payment to acquire Lets Connect 35 = {5,000)
_Net cash acqured with trading . N _ & - \—{im T
Net cash from écﬂs—m_oand Gl_s_;m;;r activities ) B T e (i:ié())'l ) {5,276)
Fnancing activities 7 77 UL T
Purchase of own shares by the AESOP {125) (821}

Proceeds from disposal of awn shares by the AESOP {lgﬁxd 349
Interest pald Co -
OMANSSPOA e e e . M GEBL (589
Net cash used i fnancmg actvikes e o e 6,295 6.371)
et change in cash and cash equivalents 1,158 {2.558)
c?flh _e_md cash e_q_:ﬁ:lva:lgnts, heglnnlgg of year o o 21 . ) 4_.5_33 L §_.§_91 )
Gash and cash equivalents, end ot year i 21 5,591 | i 4,433

The accompanying accounting policles and notes form an Integral part of these financlal statements
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Ty <2018 2014
Note = VuotBH00 . £000
Cparating activities B *Restaled
Profit after tax * Q;fipji; 7,569
Adjustments for . 1 «,gi“
Depreciation 6 ° U349 368
Intangible Impakment 15a . ) .(;45\5 -
Goodwill impairment 1B . 85 -
Amortisaton of intangible assets 158 i 796 292
Profit on disposal of properly, plant and equipment = 3\‘ . (1) (34}
Realtsed and unvealised net vestmant losses/{gains) }}LT‘; * L {3)
Interest received R ) {131)
Dradends received %j‘*,{ 3 t (24} (21)
Interest paid ;:;g‘" N Zt _
Share of profit of equily-accounted investes, net of tax BT 2 (55) (192)
Shara based payment expenses 22 ’7}_{:%?’ 1,289 797
Taxation expense recognised in income stalement 1 SFEE -7 1,48 1,628
Changes In working capital Y : :
Trade and other recenables - (5.078) {12,283)
Trade and other payables CE g0 10,366
Imvertionss k T o288 {472
Taxes pald R (1973 (1,858)
Netcash from cperatmg actvbes e 781 5098
*Sen tnte 36

The parent company has no cash or cash equivatents and there has been no movement in cash or cash equivalants In the current or the prior
vear PGT, the employee based trust, has a cash balance which has decreased by £14,000 to £82,000 in the year to 31 Becember 2015 {by
£255,000 to £96,000 fn the year to 31 December 2014) as a result of the purchase and sale of AESOP shares

The accompanylng acceunting policles and notes form an integral part of these financial slatements
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Notes 1o the Financial Statements

1 General information
The principal actiwties of Persenal Group Holdings Plc {'the Company”) and subsidiarles {together ‘the Group') inclide transacting short-term
accident and health insurasice, and providing employee benefits related business and financlal services in the UK

The Company is a imited liability company Incorporated and domictied in Engfand The address of its registered office s John Ormond Houss,
899 Silbury Boulevard, Mitton Keymes, MK9 3XL

The Company Is listed on the Alternative Investment Market of the London Stock Exchange
These financral slatements have been approved for Issue by the Board of Directors on 29 March 2016

2 Accounting policies

These financial statements of Personal Group Holdings Plc are for the year ended 31 December 2015 They have been prepared In accordance
with the requirements of International Financial Reperting Standards (iFRS) as adopted by the EU These financial statements have heen
prepared in accordance with IFRS standards and IFRIC Interpretations as adopted by the EU, Issued and effective as at 31 December 2015

2.1 Basis of preparation
The financlzf statements have been prepared in accordance with Intemational Financral Reporing Slandards as adepted by the BUJ

It should be noted that acoounting estimates and assumpiions are used m the preparation of the financial staterments Although these estimates
are based on management’s best knowledge of current events and actons, actual results may uitimately differ from those estimates

Such knowledge has been used to determine the fellowing

» Establishing the vatus of claims outstanding {note 3},

» Presentation and carrying value of certaln property as investment property (note 2 14 and note 17},
* Leng Term Incentive Plan {note 22), and

+ Intanglble assets valuation (note 15a}

The mpacts of these estimates and assumptions are given m the cross-referred notes above

Going concern

The flnancial statements are prepared on a golng concern basis tn consrdenng going concern, the Directors have reviewed the Group's and
Company's future cash requirements, earnings projections and capital projections for the penod up to 31 March 2017 The Directors believe
these forecasts have been prepared on a prudent basls and have also considered the impact of a range of potential changes te trading
performance The Direclors have concluded that the Group and Company will be able to operale without requinng any external funding and
therefore befleve i is appropnate to prepare the financlal statements of the Group and Company on a going cencern basls Thisis supported
by the Group’s and Comparyy's iquicily position at the vear end

2.2 Basis of consolidation

Subsidiaries

Subsidiaries are entlties controlied by the Group The Group controls an enfity when 1t [s exposed to, or has nghis to, vanable retums from its
Irvotvement with the entity and has the ability to affect those returns through Its power over the entity 1n assessing contrat, the Group takes Into
consideration potential voling rights that are currentiy exercisable The acquisiion date s the date on which control Is transferred to the acquirer
The financsal statements of subsidianes are included bn the consolidated financial statements from the date that control commences until the
date that control ceases Losses applicatile to the non-controlling interests in a subsidiary are altocated to the non-controlling Interests even if
doing so causes the non-controling Interests to have a deflelt balance

Transactions ekminated on consokdation

Intra-group balances and transactions, and any unrealised Income and expenses ansing from mntra-group transactions, are elfminated
Unreabsed galns ansing from transactions with equily-accounted investees are elimmated agalnst the Investment to the extent of the Group's
interest in the Investee Unrealfised losses are eiminated in the same way as unrealised gains, but only o the extent that there 1s no ewidence
of mpairment




Persanal Group Holdings Pl Amual Report and Financiat Statements

Notes to the Financial Statements continued

2.3 Business combinations completed prior to date of transition to IFRS
The Group has elected not to apply IFRS 3 Business Combinations retrospectively to business combmations prior 1o 1 January 2006

Accordingly the classification of the comblnation remains unchanged from that used under UK GAAP Assets and liabfliies are recognised

at date of transition If they would be recognised under IFRS, and are measured using thelr UK GAAP carrying amount immediately post-
acquisition as deemed cost under IFRS, unless IFRS requires falr value measurement Deferred tax and minonty mterest are adusted lor the
impact of any consequential adjustments after taking advantage of the transitional prowslons

2.4 Joint ventures
Abbeygate Developments {Marlborough Gate 2) Limitad is the only jointly controlled entity within the Group and has been accounted for under
IFRS 11 Jont Arrangements

2.5 Goodwnll

Goadwill rapresenting the excess of the cost of acquisition over the fawr value of the Group's share of the identifiable net assels acquired,
ts capltalised and reviewad annually for impairment Goodwill Is carried at cost less accumnudated impairment losses Negative goodwill is
recognised immediately after acqusition in the Income statement

Goodwill wntten off to reserves prior to date of fransition to IFRS remalns i reserves There is no re-Instatement of goodwill that was
amortised prior to transition to IFRS Goodwill previously wrikten off to reserves Is not written back to profit or loss an subsequent disposal

Intangible assets meeting the relevant recagnition criteria are nillally measured at cost and amortised on a systematic basis aver their
useful lives

2.6 Revenue
Fevenus 15 measured by reference to the fair value of consideration recerved or raceivable by the Group for goods suppfied and sarvices
providad, excluding VAT, IPT and trade discounts

Premium earned

Premlum fncome 1S recogmised on a recelvable basis over the life that the pelicy is In force Where a proportion of premlums written In lhe
current year relate o caver provided n the followang year it 1s carred forward as a provision for unearned premiums, caleulated on a dafly pro
rata basts

Whnitten premiums exclude insurance premium ax

Other income

a) Insurance related

Commission on Insurance product sales Is recogrised when the poticy goes on sk (1 & , when canfimation has been receved from the Insurer
that the policy has been uncanditionally accepted and that cover ks being provded for the policyholder), In the case of Indemmity commission,
provision is made for estmated future lapses

b) Non-Insurance related
1T Salary Sacnfice
income from the prowsion on salary sacnfice technology products s recogrised when the goods are dispatched

Mobile

Fee Income relating to PG Mobdle represents amounts chargeable, net of value added tax, n respect of the sale goods and services to the
cusiomer Sales of handsets and accessorles are recognised on defivery 1o the customer wiile commissions recelvable under revenue sharing
agreements wath networks are recognised as they become recelvable

Other Non-instirance related

Non-insurance related fee income, mcluding that denved from Bapt, 1s recognised en a straight ne basis over the length of the conlract
Where a proportion of thes income and costs, credited or charged in the current year relate to the provislon of services prowided in the following
year they are carrled forward as deferred income or costs, calculated on a daly pro rata basis

Property rental income 1s recognised on a receivable basls when the nght to receive consideration has been establlshed
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Notes to the Financial Statements continued

2 Accounting policies continued

2.6 Revenue continued

Other income continued

¢} Investment property

Rental income arising from investment praperty Is recognised on a straight line basis over the lease term The leases are ciassified as
operating feases as the Group has substantially all the nsks and rewards related to the ownershup of the leased assel The effect of any rent
free period 1s spread over the hfe of the lease

Investment income
a) Interest and dividend income
Interest income is recogmised on an effective Interest rate method. Dividends are recognised when declared

b} Investment management expenses
investment management expenses are recognlsed on an accruals basis,

¢) Reahsed gams and losses
Realised investment gains and losses are calculated as the difference between net proceeds on disposal and thewr purchase prce

d) Unrealised gains and losses

Unrealised gains or Josses on long-term assets classified as avallable for sale are recogmsed directly Into equily Unrealised investment gains
and losses include adjustments in respect of unrealised galns and losses recorded in pror years which have been reallsed during the year and
are reparted as realised gains and losses in the current income statement together with gains or losses realised In the current year

Unreahsed gains or losses on assets classHied at fair value through peofit or less are recognised as income or expense In the Income statement

2.7 Remsurance premiums and claims recoveries
Qutwards relnsurance premiums are accounted for in the same accounting peniod as the prerums for the related direct or inwards business
being relnsured Rewnsurers’ share of technical reserves are shown as an asset in tha balance sheet

Amounts recoverable under reinsurance contracts are assessed for impairment at each balance sheet date 1f objective evdence of impairment
exists rensurance assets are reduced to the leve) at which they are considered to be recoverable and an Impalrment foss 1s recognised in the
income statement

2 8 Deferred acquisition expenses

Costs Incurred in acquinng general insurance contracts are deferred Acquisitior costs include diract cosls such as brokerage and commission
and tndirect costs such as administrative expenses connected with the processing of proposals and the 1ssuing of policles The deferred
acquisition cost asset represents the proportion of acquisition costs which corresponds to the proportion of gross premiums written that is
unearned at the balance sheet date

2.9 Claims recognttion and claims provisions
Clalms incurred comprise clams and daims handing expenses paid m the year and the movement in provisien for outstanding claims and
setilement expenses

Quistanding claims mclude an altowance for the cost of claims incurred by the balance sheet date but not reported untd atter the year end
{IBNR) The amount includad i respect of iBNR Is based on management’s estimate of the volume and level of clalms that remain unreported
at the year end The proviston for claims also Includes amounts in respect of Internal and external claims handiing costs

The remnsurers’ share of provisiens for claims 1s based on calculated amounts of outstanding clalins and projections for IBNR, net of estmated
frrecoverable amounts, having regard to the reinsurance programme in pace

The ultimate Eabiity may vary from the estmates as a resull of subsequent informaiion and events and this may result In slgmficant
adustments to the amounts provided Adjusiments to the amounts of claims provisions established In prior years are reflectad I the annual
accounts for the penod In which the adjustments are made The methods used and the estimates made are reviewed regularly
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The Natuhity adequacy test {IFRS 4 paragraph 16) Is performed at each reported batance sheet date This requires the estimate of {uture cash
flows under lis Instirance cantracts 1o be measured against the recogrised insurance liabliities

210 Tangible and intangble assets
Property, plant and equipment and software intangibles are stated at cost, net of depreciation and any provision for impairment No depreclation
15 charged during the parod of construction

Borrowing costs on property, plant and equipment under construction are capitaised during the period of constructon

Research and development
Expenditure on research activities is recognised in the Income statement as an expense as Incurred Where research Is carried out by interat
staff, these costs are recognised within other non-insurance related expenses

Expenditure on development actwitles 1s capltalised If the product or process Is technically and commerially feasible and the Company Intends
and has the technical abiity and sufficient resources to complete development, future economic benefils are probable and if the Company can
measure religbly the expenditure attrbutable to the intangible asset during Its development Development activittes Involve a plan or design for
the praduction of niew or substantially Improved products or processes The expendriure capilahsed inchudes the cost of matenals and external
consultancy costs Other development expendilure Is recognised in the income statement as an expense as incurred Capitalised development
expendlture is stated at cost less accumulated amortisation and Jess accumulated impalrment losses

Disposal of assets
The gan or loss ansing on the disposal of an asset is determined as the difference between the disposal proceeds and the carrying amount of
the asset and Is recognised in the mcome statement

Amortisation and depreclation

Amortisation and depreciation are calculated to wnite down the cost or valuation less estimated residual value of all imtangible assets and
tanglble assets other than freehold and excluding investment properties by equal anrual Instatments over thelr estimated economic useful
lives Resdual value IS reviewed annually and amended ¥ matenal The rates generafly applicable are

Intangible assets Economic Useful Life
Freghold properties 50 vears

Motor vehicles 3—4 years
Computer equipment 2-4 years

Furmiture, fixtures and fittings 5-10 yoars

Computer software and websile development  2-4 years

2.11 Impairment of non-financial assets

For the purposes of assessing impaiment, assets are grouped at the lowest levels for which there are separately identifiable cash fiows (cash-
generaling units) As a result, some assets are tested individually for impairment and some are tested at cash-generating urgt level Goodwill
Is allocated o those cash-generating units that are expected lo benefit from synergies of the related business combination and represent the
lowest leve! within the Group at which management morrors the refated cash flows

Goodwill, other indivduat assats or cash-generating units that nclude goodvall and those intangible assets not yel aveilable for use arg tested
for impairment atleast annually All other indndual assets or cash-generating units are lsled for Impalment whenever events or changes in
ciroumslances indicate that the carrying amount may not be recoverable See note 15 for further detalls on the Impalmment testing of goodwil

212 Leased assets

All leases are operating leases as the Group does not bear substantially all the risks and rewards related to the ownership of ihe leased asset
The payments made under them are charged to the ncome statement an a slralght Ime basis over the lease term Lease mcentes are spread
over the term of the lease
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Notes to the Financial Statements continued

2 Accounting policies contnued
2.13 Investment property .

The investment properties are properties held to eam rentals and/or for capita! appreciation The Group measures its invesiment properly In
accordance wih IAS 40's requirements for the cost mode!

The Investment property is stated at cost less accumulated deprectation and provision for Impaiment Depreciation Is based on cost less
residual value As residual value currantly exceeds cost less Impawment no depreciation s belng provided

Rental income arising fram the investment property Is shown within “other Incoma® and Is recogni sed on a stralght ing basis over the lease
term The leases are classified as operabing leases as the Group has substantially all the risks and rewards related t the ownership of the

leased asset

Expenses relating to the Investment properly are presented within “other expenses” and are recogrised on an accruals basis

2.14 Taxation
Current tax is the lax currently payable based on taxable profit for the year

Deferred income taxes are calcuated using the liability method on temporary differences Deferred tax is generally provded on the difference between
the carrying amounts of assels and liabiities and thelr tax bases However, deferred tax Is not provided on the Il recognition of goodwill,
nor on the Inttial recognition of an asset or liablity unless the related transaction is a business combination or atfects tax or accounting profit

Deferred tax on temporary differences assoctated with stiares i subsidiaries and jont ventures is not provided if reversal of ihese temporary
ditfererices can be controlled by the Group and it is probable that reversal will not oceur in the foreseeable future In additlon, lax losses
avallable o be carred forward as well as other income tax credits to the Group are assessed for recogmtion as deferred tax assets

Deferred tax fiabillies are provided in fud, with no discounting Deferred tax assels are recopnised to the extent that it s probable that
the underlying deductible temporary differences will be able to be offset against future taxable income Current and deferred tax assels
and fiabllities are calculated at tax rates that are expected to apply to thelr respective peniod of realisation, provided they are enacted o
substantvely enacted at the batance sheet date

215 Financial assets
Financlal assets mcluda, bank deposits {as defined below), loans and other recervables, and avallable for sale financial assets Financial
assels are assigited to the different categones by management on initial recognibon, depending on the purpose for which they were acquired

Al financial assets are recognised when the Groip becomes a party lo the contractual provisions of the instrument Financlal assets other than
those categonsed as al fawr value thiough profit or foss are initially recognised at falr value plus transaction costs

toans and receivables are non-dervative financial assets with fixed or determinable payments that are not quoted In an active market
Loans and receivables are measured subsequent to inieal recognition at amortised cost using the effective Interest method, less provision for
impairment Any change i thelr value through tmpalrment or reversal of Impairment is recognised in the lncome statement

Fixed interest rate bank deposts with a matunty date of three months or mere from the date of acquisiton are classified as financlal assets
There are ne financial assets categonsed as at falr value through prafit or loss

Provision against recewables 1s made when there is objectve evidence that the Group will not be able lo collect all amounts due to it n
accordance with the original terms of thase recelvables The amount of the write-down Is determined as the difference between the assels
carryng amount and {he present value of estimated fulure cash flows
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Notes to the Financial Statements continued

Other financial assets Include quoted and unquoted equty shares These assets are not considered to be current assets and have been
classified as long-term financla! assets and are treated as avalable for sale

The Groug owns a porttolio of UK shares that are held, and managed on a discretionary basis, by an Independent fund manager These assets
are reported as long-term financial assets classified as available for sale

Avatlable for sale financial assets include non-denvalive financial assets that are either designated as such or do not quaity for Incluston tn any
of the other calegories of financial assets All financial assats within this category are measured subsequently at falr value, with changes in
value recogrised in other comprehensive income Gains and josses ansing from Investments classfied as available for sale are recognised In
the mcome statement when they are sold or when the mvestment I3 impaired

An assessment for impairment of avallable for sale assets (s undertaken at least at each balance sheet dale

A financlal asset 1s derecognised only where the contraciual rights to the cash flows from the asset expire or the financial asset Is transferred
and that transfer qualifies for dereccgmtion A financial asset is transferred If the cortractual nghts to receive the cash flows of the asset have
been transferred of the Group retains the contractual nghts 1o receve the cash Hows of the asset but assumes a conlractual cbligation to pay
the cash llows to one or more reciplents A financlal asset that is transferred quahfies for derecagnilion if the Group transfers substantially

all the sisks and rewards of ownership of te asset, or if the Group neither retains sior tansfers substantially all the nsks and rewards of
ownership dut does transfer controt of that asset

2.16 Financial liabilties
Financial liabirbes are obhgations to pay cash or other financial assets and are recagnised when the Group becomes a party to the contractual
provisions of the mstrument All financial liablilles are recorded Iniially at falr value, net of direct issue costs

Financlal hablitles are subsequently measured at amorbsed cost using the effective interest method, with mterest related charges recagnised
as an expense In finance cost n the Income statement Finance charges, including premiums payable on settlement of redemption and direct
lssue costs, are charged to the income statement on an accruals basis using the effective interest methad and are added to the carrying
amount of the nstrument to the extent that they are not settled in the penod in which they arise

There are no financlal liabiibes categorised as at fair value through proflt or loss

A financlal Habillty ts derecognised only when the obligation is extinguished, that 1s, when the obligation is discharged of cancelled or expires

2.7 Cash and cash equivalenis
Cash and cash equivalents comprise ¢ash on hand and demand deposils, together wiih ather short-term, highly lqud ivestments that are
readily convertible into known amounts of cash and which are subject to an Inslgrificant nisk of changes in valug

As stated [ note 215 fixed interest rate bank deposits with the maturity date of three months or more from the dale of acquisiion are
ctassified as financial assels

2.18 Investments in subsidiary undertakings and joint ventures
Company Investments In subsiciary undertakings and joint ventures hedd In the Company only balance sheet are shown at cost less
impaliment provisions

During the year Personal Group Limited (PGL) was established as an intermediate holding company that s responsibie for holding the
investments n subsicdharies PGL is wholly owned by Personal Group Holdings
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Notes to the Financial Statements contined

2 Accounting policies continued
2.19 Equity

Equity compnses the following

« "Share capital” represents the nominal value of equity shares

¢ "Capltal redemplion reserve” represents the nominal valie of its ewn equity shares purchased, and then cancelled, by the Company

* “Amounts recognised directly Info other comprehensive income relafing to avallable for sale financial assels” represents changes to the
market value of avallable for sale assets On disposal of available for sale financial assets gains of losses previously recogrised in equity
are transferred to the income statement

¢ “Other reserve” represents the investment in own company shares by the Employee Benefit Trust
+ “Profit and loss reserve” represents retained profits

2.20 Employee henefits
Defined contribution group and self-invested personal pension schemas
The pension costs charged against profits are the contribulions payable to the schemes in respect of the accounting penod

2.21 Share-based payment

Equity-setiled share-basad payment
All share-based payment arrangements granted after 7 November 2002 that had not vested prior to 1 January 2006 are recognised it the

financial statements

All goods and services recelved in exchangs for the grant of any share-based payment are measured at thelr falr values Whers employees are
rewarded using share-based payments, the falr values of employees' services are deterrmined indirectly by reference to the far value of the
Instrument as at the date 1t 1s granted to the employee

Al equity-settied share-based paymenis are ulimately recognised as an expense In the income statement with a coresponding credit to
"profit and loss reserve”

If vesting penods or other non-market vesting conditions apply, the expense is allocated over the vesting penod, based on the best avalable
estimate of the number of share options expected to vest Estimates are subsequently revised f there Is any indication that the number of share
cplions expected to vest differs from previors estmates Any cumulative adjustment preor to vesting is recognised In the curreni penod No
adustment Is made to any expense recogrised in prior penods If share opbons ulbmately exerclsed are ditferent to that eshmated on vesting

Upaon exercise of share options the praceeds received net of attrnbulable transaction costs are credited to shars capital, and where appropriate
share premtium
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Notes to the Financial Statements contnued

2.22 Employee Benefit Trust
The assets and hiablities of the Employes Benefit Trust (EBT} have been Inciuded It the Grousp accounts Any assets held by the EBT cease to
be recognised on the Group halance sheet when the assets vest unconditionally In identified beneficiaries

The costs of purchasing own shares held by the EBT are shown as a deduction against equity The proceeds from the sale of own shares held
Increase equity Neather the purchase nor sale of own shares leads to 2 gam or loss beng recognised In the Group income statement

At present the Company operates a plan whereby all employees, excluding controlling shareholders, are entitied to make monthly payments to
the trust via payroll deductions The current allocatan perdod Is six months and shares are allocated to employees at the end of each allocation
panod The shares are allocated at the lower of the mid-market price at (he beginning and end of the allocation period The trust company has
not warved its right to dividends on unallocated shares Dividend income recelvable on unallocated shares and any profit or loss on allocatien
of shares to Individuals is taken directly to the "other reserve” within equity

3 Risk management objectives and policies

The Board acknowledges that the Group 15 exposed to nisks that are inherent in all businesses and markets in which it operates As a direct
result of these risks the Board places high pniority on ensuring that there is a strong risk management culture throughout the Group This Is
evidenced by the existence of a comprehensive risk regster and miernal controls in cntical business processes The Group's nsk management
I$ co-ordinated at its headquarters

As an fnsrance group the ability to recover Value Added Tax {VAT) Is severely restrcted In additfon changes to other taxes ncluding
Insurance Premium Tax, National Insurance contributions and Corporation Tax are also risks that the Group has to manage

The Group pursues an active treasury management policy which seeks to secure its short to medium-term cash flows by minimising exposure
{o financlal markets

Tire Group does not actively engage in the trading of financlal assets for speculalive purposes nor does it write ophons 1t does not have
exposure to foreign cumengies and does not use any derivatives or hedaing to manage any of its liabllites The most sigmificant fimancial risks
to which the Group and Company are exposed are described below
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Notes to the Financial Statements continued

3 Risk management ohjectives and policies continyed

Credit nsk
The Group's and Company's exposure to credit nsk Includes the carrying value of certan financial assels at the balance sheet date,
summarised as follows

Group AR Company

2014 < 2015 2014

£1000 . £'000 £'000

Trade recevables 3333 °° e -
Remsurance assels 351 R 1‘ f—: -
Other recewables 1891 R = -
Acorued mnterest a7 PRy -
Amounts due from subsidiary underlakings - L 5408 3,743
Investment bond 100 <00 ) ‘t[]féiz 100
Cash and cash equivalents , 433 0 B2, 9§
Bank depostis o Co e o9 Ve -
.. .. 34.839% 31004 ..  5585% 3,839

There are no corresponding Impairment provisions nor any related credit derivatives or similar mstrumenls which mitigate the credit nsk.

The vast majority of the Group’s revenue Is generated from the sale of nsurance polices to individual customers However a substantial
proportion of the premiums are collected, and paid over to the Group, by Lhe Individuals’ employer via payroll deduction This naturally
axposes the Group to an elament of credlt risk However the vast majority of employers pay over payroli deductions made, within one month,
on a reguiar basis The use of payrall deductions by a “host company employer” would aot be permalted where the Board believed there
may be a significant credit risk Recelvables past their due date are summarised within note 19 The credit risk for hguld funds and other
short-term financlal assets 18 considered negligible, since the counterparhies are all regulated in the UK by the PRA At 31 December 2015
the counterparties were as foflows The Co-operative Bank plc, Santander UK ple, Bank of Scotland ple, HSBG Bank pic, Lioyds TSB Bank
Pic, National Westminster Bank Ple, Close Brothers Ltd, Barclays Bank Pic and Clydesdale Bank Plc Long-term rate credit ratimgs for these
counterparliss range from A to B- (ratings sourced from Hitch, and Standard & Poors)

The Group 1s also exposed to the recoverability of receivables from reinsurers At 31 December 2015 the only reinsurance counterparly was
Swiss Ae Europe S A, United Kingdom Branch Credit ratings for thus reinserer range from A+ to AA-

Al subsidiary undertakings are 100% owned by the Company or subsichasies thereof There Is atleast one Company Director on each of the
larger subsidiary companies' boards and as all operations are controlled from within the registered office in Milton Keynes the Company Direciors
have a good understanding of the operational performance of each of the subsldiary undertakings The Company Directors are satisfied that the
subsickary undertakings have sufficient future income streams to enable the liabillles to be repaid in full 1 the foreseeable future

Information relating to the falr value measurement of financial assets can be found in note 18
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Notes to the Financial Statements contiued

Market risk

The Graup is exposed to market risk in respect of sts financial assets carrled at fair valua through profit o loss and avalable for sale assels
These assels are traded on UK regulated markets The avallable for sale assets are managed by an Independent third party fund manager on a
discretionary basis, subject to certain concditons imposed by the Board

A detatled analysis of the Individual components of financial assets avaitable for sale are as follows

Avaiiable for sale financial assets

Independently managed equity portfollo o i E|
]
[}
5

Dividends from the equity portfolio In 2015 totalled £24,000 (2014 £21,000) 23'5'
)

Uneealised gams and losses on avarlable for sale financial assets are recogrused n equity A 10% decrease in the value of these assels

at 31 December 2015 would result In a deduction to equlty of approxmately £66,000 A 10% Increase In the valus of these assets at

31 December 2015 wauld result n an addiion to equity of approximately £66,000

Liquidity risk

Cash batances are managed internally by the finance Director and amounts are placed on short-term deposfts (currently not exceeding

six months) to enswre that sufficient funds are avarlable at all tmes fo pay all llabibies as and when they fafl due

At 31 December 2015 amounts on shart-term deposits exceeded borrowlngs by £14,012,000 (2014 £15,292,000})
8
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Notes to the Financial Statements continved

3 Risk management objectives and polictes continued

Liquidity risk continued
As at 31 December 2015 the Group's and Company's liablllies have contractual maturties (including Interest payments where applicable)

as summarised below

Within 6 months 6-12 months 1-5 years Hon cash items Total
£'060 £'000 £'000 £'000 £'000
R A T iets L 4 WAL T 1L
aroue C T Co NIRRT Ay 3

-
VAo ey

AL 31 December 2015 ' R N . -

Trade and olher payables - e msie 13 s o _..m8e]
TV LLOBARENT - 128, e ri.685. 16,7867

At 31 December 2014

Trade and other payables 4286 e T 5338 15002

T 14,266 ) 203 - 533 15,002

Company

At 31 December 2015

Amounis owed to subsidiary

undertakings - P TR

uuuuuu e e i Bew
oA 3

~t IS
3 ool

At 31 Decembar 2014

Amounts owed to subsidiary

undertakings __ha = T — e a2

1,121 — — - 1,121

Cash flow and fair value interest rate nisk
At 31 December 2015 bank deposits exceeded borrowings by £14,012,000 If UK Interest rates increased by 2% net finance Income would
increase by approximately £280,000 with a corresponding mcrease lo equity

Insurance claim and refated risks
Personal Assurance Pic (PA) A currenlly underwrites three categories of businass which are described in detail below

a) Hospital cash plans and other personal accldent and sickness policles

These have been PA's core products since 1984 and, at 31 December 2015, represent 92 8% (2014 91 6%) of PA's gross premiums written
The vast majority of these policles are sold to indmduals at thelr place of work as part of an employee benefits package Introduced by
Personal Group Holdings {PGH) on behalf of the empioyer The gross loss ratie (excluding claims handling costs) on these pollcies at

31 Decamber 2015 was 23 7% (2014 22 8%) The loss rato has remalned relatively consistent over the pertod of fime that these policles
have been undervmtten and therefore the Board has taken the decision to accept the underwsiting fisk in full and not to use remsurance as a

way of managing insurance claim risk

At present the maximum payable on any one single claim Is £81,375 and would only be payable after a perod of hospatal confinement of two
years The total number of these indvdual policles in force at 31 December 2015 was 259,953 (2014 244,673) and the total annuatlsed
premium value of these policles was £24,821,000 (2014 £.24,022,000) The average amount pald per dalm In 2015 was £152 (2014 £154)
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b) Private Medical Insurance policies (PM)

On 1 July 2011 PA commenced the undervmiting of PMI pollcles sold by one of the Group's tnsurance Intermedianes, Unmversal Provident Lid
(UP} This private medical business tradibonally has a significantiy higher gross claims rato In order to manags this new insurance risk the
Board took out quola share and stop loss reinsurance policies to exclusively cover this part of the business The slop loss reinsurance palicy
was terminated by the reinsurer on 30 June 2012 The quota share relnsurance policy was terminated by the reinsurer for new business on
31 October 2012 due to both the small rumber of policies in force and the total gross premmum value of these policies For the same reasons

as stated above It has not been possible to find cost effective alternative reinsurance and therefore Ihe Board has taken the decision to accept

the underwriting nsk i full for this small block of business

At 31 December 2015 these policies represent 4 7% (2014 5 9%) of PA's gross premiums writlen The gross loss ratio (excluding clalms
handfing costs) on these policies at 31 December 2015 was 57 0% (2014 70 5%)

Tha total number of these ndividual policies underwntten by PA as at 31 December 2015 was 1,203 (2014 1,328} and ihe average amount
paid per claim in 2015 was £2,231 (2014 £2,374)

¢) Voluntary Group Income Protection policies {VGIP)

Int July 2312 PA commenced the underwnting of VGIP policles In order to manage this new msurance risk the Board took out a quota share
relnsurance policy to exclusively cover this part of the business Under this reinsurance policy 90% of the value of each claim 1s recoverable
from the refnsurer

Al 31 December 2015 these polices represent 2 5% (2014 2 5%) of PA's gross premiums written The gross loss ratio (exciuding claims
handling costs) on these policies at 31 December 2015 was 20 2% (2014 24 7%}, The tolal number of these individual policles In force at
31 December 2015 was 2,293 (2014 2,216) and the average amount paitd per clam in 2015 was £3,556 (2014 £1,928)

For the year ended 31 December 2015 the gross claims ratio of Personal Assurance Plc was 26 0% {2014 275%) A 2% Increase In the
claims rati) would Increase clalms incurred by approximately £504,000

d) Death Benefit policies

While the Group has acted as an agent for the sale of death benefit poiicies it was not until March 2015 that the Group began to underwrite
the pohcies through the newly created subsidiary, Personal Assurance Guernsey Limited {PAGL) There are policies are sold pamarlly to
indmduals at thelr place of work in the same way as the hospital cash plans
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Notes to the Financial Statements continued

4 Capital management and requirements

The Group's capital management objeclives are

* To ensure the Group's abliky 1o continue as a going concem,

+ To ensure capital resources requirements set out below are met, and
» Toprowide an adequate return to shareholders

by pricing products and services commensurately with the level of nsk

The Group considers capial to be the camying amount of its equity Subject to the externally mposed capilal requirements, It sets out the

amount of capital In proportion to its overall financing structure but does not have specific goals The Group manages (he capital structure
and makes adjusiments to itin the light of changes in economic conditions and the risk characteristics of the underlying assets In order to
maintain or adjust the caplta! structure the Group may adjust the amount of dividends pard o shareholders, retum capital lo sharehotders,

ISSue new shares, Issue new debt or sell assets to reduce debt

The carrying amount of the Group's equity has shown growth from £12,319,000 at 31 December 2001 {first year after AIM listing} 1o
£31,863,000 at 31 December 2015

At 31 December 2015 the Group’s capltal resources m excess of the Group's capital resources requirement was £5,500,000
{2014 £4,857,000) The increase represents strong trading performance offset by cash used In the purchase of PG Mobile

In addtion fo the statutory capital requirements of a UK registered Plc the PRA requires that all regulated companies maintain sufficlent capital
resources requirements, the actual amourtt belng determined on an annual basis at the year end During 2015, the Group maintained these

capital resources as required

At 31 December 2015 the requirements of the Group's regulated companles were as follows

Gaptal Surplus over
resources Capital  capital resources
requirement resources requirement
£'000 £2000 £000

Company
Personal Assurancs Pic 4,427 11,045 6,618
Personal Assurance Services Limited 59 3.685 3,626
Personal Group Benefits Limlted 35 228 193
Berkeley Morgan Umited 73 376 303
Personal Assurance {Guernsey) Limited 517 1,749 1,232

All compames are regulated by the PRA other than Personat Assurancs (Guemsey) Limited which is requlated by the GFSC

In order to maintain its capital resources requirement, Personal Assurance Plc maintains the majerity of ils assels In short-term fixed inferest
rate deposits

The caprtal resources and corresponding capltal resource requirement for each PRA regulated entity Is calcutated In accordance with
PRA regulations

For PA at 31 December 2015 admissible assets In excess of market and counterparty kits were £689,000

(2014 £4,185,000), all refaling to amounts on depos!t with UK banks The reduction from last year was achleved by utiising accounts
allowable by the PRA resources requirement rules In addifion, the Company had £1 5m {2014 ni) of inadmissable assets in respect of
amounts owed from Group undertakings and £0 8m (2014 nil) of inadmlssable assels In respect of daferred tax assets
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Notes to the Financial Statements continued

5 Segment analysis
As noted in the Chlef Financial Officer's statement an page 25, as a result of acquisitions aver the past two years, the segmental analysls of
the Group has been amended to better refiect how the business Is now managed The four operating segments are

a) Core Insurance

PA, a subsidlary withln the Group, is a PRA regulated general Insurance company and Is authorised {o transact acgident and slckness
Insurance It was established in 1984 and has been underwriting business since 1985 th 1997 PGH was created and became the utimate
parent undertaking of the Group

This operating segment derives the majority of its revenue from the underwriting by PA of insurance policles that have been bought by
employees of host companies via bespoke beneflt programmes

Up untd March 2018, insurance related ncome represented commission receivable for death bengfit policies underwntten by 3rd parties
From March 2015 these polictes have been underwntten by the Group's subslidiary, Personai Assurance Guemsey imited {PAGL) and, as
such, thelr income now falls wathin eamned premium

by IT Salary Sacrifice
IT salary sacrifice refers to he trade of Lets Connect & salary sacrifice technology company purchased in 2014,

c) Mobile
Mobile refers to the trade of PG Mobile a mohile phone salary sacniice company set up from the trade and assets of shebang Technologies
purchased in 2015

d) Other
The other operating segment conststs exclusively of revenue generated by Berkeley Morgan Group (BMG) and its subsidiary undertakings
and Personal Management Sclutions (PMS)

BMG was acqured by PGH in January 2005 and generates income wa financial services and private medical insurance

PMS Is an employee benefit company that offers a vanety of employee incentive schemes
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Notes to the Financial Statements continved

5 Segment analysis continued
The revenue and net result generated by each of the Group's operating segments are summarised as follows

- 3

San”

S ‘Clorége,?ﬁ“fﬁh Salary ~¥Ha., T F:‘:ffg
*Insurange % Satnfice »3,%Moblle Graup’y
Operating segments TT-TENDOEY |, €900 555 £1000 £'000.°
2015 VRIERT S © ekt
Revenue R AN ‘%;«f“{: ! Y 1‘;:?%:\
Earned premiums net of remsurance CE T ilegt 29,370
Insurance refated A = i s i
Non-insurance related 25460 % 15240 E‘r‘\fl."243' a2B,227
tnvesiment property - NG NI L e Y
Investement income N - TAEL R 10 AR,
Tolal revanue T .
Net result for year before tax - (3G4BEEETT 2,196 | L1049

PG Mabie — Reorgamsation casts

PG Mablle — Acquisition costs

PG Mobite — tntangible amortisatioon
PG Mabhile — Intangfble asset write down
LG — Consideration write down

T T N
e ) W e B OEARR
856 oMY _\3‘”___}3,_85“6

L0 - Tax provision
LC - Amorhisation of intangtbles ATET T
Share-based payments - v 1,289 420
Depreciation hK : 2\1}5 5 ;
Amortisation {olher) LEATET L CUANDEY, L A o - erfioer
EBITDA T T TGN L 2320 (075 L 818, oalh556
Segment assets < 93gd3.,  CBitiT. 7347RAT 14,497 356,884
Segment liabties -~ FRAAT . ABTI5N. . 563 EFa 1216 . 05,021
Depreciation and amortisaton R R A L AR TR < AL
2014
Revenue
Earned gremiums net of reinsucance 24,054 - - - 24,054
Other income

Insurance related 3940 - - 561 4,501

Non-insurance related - 17,045 - 1,153 18,198

Investment property - - - 67 67
Investment Income L L . It 214 215
Totalrevenve i T o700 7o - 1995 47035
Net result foryear before lax 8,211 1,154 - {168) 919/
LC - Acqussition cost - - - 321 R¥L)
LC — Amortisation of Intangitles - 275 - - 275
Share based payments - - - 79/ 797
Depreciatlug aﬂd Amortlsa_uon (uliler) L ﬁﬁ” ) _1_8~ T 23 . SE?....
2T A T Temss a7 Tam 10,975
Segment assels 25,280 13,115 - 13,864 52,259
Segment liabiilies 13,096 10,887 - 1,232 25,211
Depreciation and amortisation 344 2903 - 23 660
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Alt income Is derived fram the UK

Non insurance related expenses disclosed on the face of the consolidated Income statement In relation to IT Salary Sacnfice and Mobile are

split below between cost of sales, admin expenses and depreciation

e b b T A MR b
IT Salary 2A == 50
S

e

© Y saeritiee 38 V5, - Moblle

TELwh &

2015 SN E@"}%‘; gare :,
Non-Insurance relaled expenses R
Cosl of sale
Admin expenses
_Depreciation apd amorbisaben - o 3 e
T O, A+ S LA
2014
Non-Insurance related exponses
Cost of sale 14,567 -
Admin expenses 1,032 -
Dapreciation and amortisation L e 18 _ -
T ) T 15,617 -
B Investment mcome
R AR L 2014
U XSS P £'000
Investment meome 3
Loans and recehvables
Income from other loans and recelvables B}
Interes! tncome from cash on deposit 131
Avalatile for safe
Incoma from listed investments 2i
Realised gains 2
Reafised losses {5}
Realisad gains lransferred feom cther comprehensmve income 34
Invesiment mariagement expenses Y — 4
N 0 -1 210
7 Claims tncurred
2014
£'000
Claims paid 6,144
Relnsurance recovenes (131)
Claims handBng expenses pald . . o o . 410
N - 3
T mcamspoison ” PR 162
Reinsurers’ share e _ s R )]
T T e e R
coormrme I ] T s 6,551
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Notes to the Financial Statements contiued

8 Insurance operating expenses

J

39T s 2014

JF Lo £'000

Acquisition custs ’ 5421 5,679
Increase/{decrease) in deferred acquisdon costs R i o ‘9. T
lncurred acquisibion cosls o o T - 5412‘ 5,706
A_d_m_jlllgl_ralnn expenses . o N :‘_:_ o 5422 o ”'_4_.5.319“
T T - T \ Teet T 1050

Total commission incuered duning the year in respect of direct insurance was £1,123,000 (2014 £1,352,000)

9 Directors’ and employees’ remuneration
a) Staff costs {excluding Non Executive Directors’ fees) during the year were as follows

2014
£°000
Wages and salasles 7,465
Share-based payments expense 77
Social secunty costs a7
Dtherpensioncosts S U . N
C “Ié‘iﬂs%ﬁaiéb‘ﬁ 9,526
Average number of employees was as follows
2014
2 Number
Admunistration R 71
Sales and matketing R 110
- - - - - - - woww e e mmmm s s ..-r‘"-‘-fn"’"tﬁ-“ - -
LA W218 18i
b) Directors' remuneration
T 200 2014
vz WU eennd £1000
Emoluments R “_té :B:i}?.’:{‘ 1,212
Share-based payments expense oy “_\-.“‘:‘a N 734
<, ):. -1.:_L '-"1'\-'-\!
Pension contributions to Group and self Invested personal pension schemes i og 46

During the year, 3 Directors (2014 5 Dlrectors) participated in Group and self nvested personal penslon schemes
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The amounts set out above include remeneration In respect of the highest pald Director as follows All emoluments relate to payments made
by subsidiary undertaklngs

L 2014

Y £'000

Emaluments - 353
Share-hased paymenls expense 734
_Pension connbulons tose vested persona poisn sehemes LB
1,110

69

Detalls of indvidual Director’s remuneration are given in the remuneration report (see page 37) The Company does nol incur employee remungration

Key management of the Group are the Directors of Personal Group Hoklings Plc together with the members of the Senlor Managernent Team
(SMT), Key management personne! remuneration inciudes the fellowing expenses

2014
£'000
Short-term employee benefits
Salaries Inchuding bonuses 1,807
Social securfly costs 318
Share-based payments expensg o e L. s
L e 3001
Post-employment benefits "
Detined contribution pension plang L B8
Total remuneratlo’n“ B 3,669
10 Profit before tax
S oG5 2014
A E000 £000
Profit before tax is slated alter ’ fﬁgg\f‘ .
Auditor's remuneration (inclusive of non-recoverable VAT) : ) b’;’%‘u
Audit services ' R ,‘««’%’:"j’f’ 3
Audit of Company fnanclal statemenls LA 49
Audit of subsidiary underiakings 77
Non-audit services
Taxation and olher advice 21
Review of reguiatory relurms 16
Qther assurance services 214
Acqusition services 118
Deprecialion of property, plant and equipment 368
Rental income recewvable 98
Oparating lease rentals ~ tand and bulldings 26
4

Oparating lease renlals —motor vehiclas

140439 AALAILS

|

INTNY0Y

|

SINFRZ VLS TAON-Y 4




70 Persanal Group Holdings Pi¢ Arnual Report and Fmanclal Statements
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11 Tax

The relationship between the expected tax expense based on the effective tax rate of Personal Group Haldings Pic at 20 25% (2014 21 49%)
and the tax expense actually recognised in the income statement can be reconciled as follows

.

L a018% 2014
> < EID0DS £000
' . c;—&j;?-;.,;;’ *Reslated
Profi before tax - 10440 9.197
Shars of prolit of squity accounted mvestea netoftax — _— L SO -
Profit belore lax excluding equity-accounted investes o : i@‘ \§~4'_ 9,005
Tax rate \N}igg—%ﬁ% ” 2149%
Expected lax expenss ' J-:,%% ‘J_JS ] 1,935
Adgustment for marginal tax rate drferences < L TR 2
Adustment for non deduclible expenses ", “::?:i%,;;‘\ 31174 142
Adjustment for tax exempt revenues %‘?,:%‘:::‘E:( ; 033, {368)
Other adjustments ) i - v
Tax charge in respect of prior years RS (75)
Umstonctssesoopodtelor L S5O L
Actual tax expense {148, 1,628
Comprising G "‘;‘»\;"?«: . .
Current tax expenss S 1440 1,850
In respect of prior year RREE g {75)
Deferred tax
Origeation and feve‘:sal of temporary differences (227)
_Changelntaxrale o e e e e T S
LRSI e, 1628

e

*See nole 36

The Budgst on 8 July 2015 announced changes in the main UK corporation tax rate The rate {currently 20%j) will reduce to 19% from 1 Apnl
2017 and 10 18% from 1 Apnl 2020 The reduction In tax rates was Included in the 2015-2016 Finance Act which was substantvely enacled
for the purposes of IFRS and UK GAAP {1 e, having completed Its Commons stages) on 26 Oclober 2015

The tax rates used to calculate deferred tax are 20%, 19% and 18%, dependent on the rates that will be In place when the tax

impact crystaflises
12 Profit for the year

The parent compary has taken advantage of section 408 of the Companies Act 2006 and has not included its own proht and loss account
these financial statements The parent company's profit for the year was £2,352,000 (Restated 2014 £3,901,000)
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13 Earnings per share

R L 2014
‘ R Weighted
e Q"SP}Eﬁ{ge;; average Pence
.-Famings” u_:!gg"rg Earnings  number of per
. S’OIJD.,ﬁa shares. - _X¥ashare’ £'000 shares share
Baslc ""9 30130200755 1% 1308 7569 30,066,390 251
$ - ’ 16\ !
_Diutwe eltect of shares in Employee Share-Based schemes _\\_“152'5‘; - 3397930 _“mug(? 3 - 83637 (07
Difuted T E0H01 32698684 U o285 7569 30901027 " 944
¥z
=
The welghted average number of shares shown above excludes unaflocated own company shares held by Personal Group Trustees Litd r%
("]}
o
14 Dividends §
gﬂ, ;2015 2014 £, - |
?Pgnce per  Penceper .- 2015 2014
20 %ghare 3 share 3’ £'000 £'000
Equity dividends :“{%;i.\ oo & :
Ordinary shares pald in year BE o , - .
March { 523. 490 ¢ 4,585 1477
June Lo 573, 490 T 1585, 1477
Tt 7 o IS .
September 3:,{%% 2523 490 1586 1477
Dacember Fiy-.523 490 ;; 1587 1,477
FITIm  mmn nn sn me e - - pattec ok
AT - - .63 5916
it 63 8
Less amountspadonownshares S L. e ER _.,‘,'al.. oo
Y., 2080 - 1960 £.' 6,325 5,899
=
=
)
2
%
&
A

!

F0HIE DD ] [
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15 Goodwill
The carrying amount of goodwill wiich has been allocated to those cash-generating unlts can be analysed as foflows

w’:fp,f“ L RER o015
erkelay " TE Lets |- ‘fff"’;'_ L, R
nrgan 4 *‘iconnect PG Mohite - «Total .
;;5;*: £1000 s 2000 RyE000 . A£000

1 ee '\“«{';"\ ;;'?‘:% -

zm,

Cost
At1 January 2015
Adions n he yer

T I Y- Sk Yo s -
Amortisation and impalrment T 3 %
At 1 January 2015
mpalrment charge tor year _ o o o '
Al 31 December 2015 — . i .
Net book valus at 31 Oecember 2015 TR s
2014
Berkeley Lats
Morgan Connect PG Mobile Total
£'000 £'600 £0600 £'000

Cost
At 1 January 2014 9433 - - 9,433
Addwonsmtheyear 3 . .. —_ _losis - 1057
A3 Decomber20t4 e . L bgm w5 - 20008
Amortisatlon and mparment
At 1 January 2014 7,333 - - 7,333
Imparment charge foryear 200 - - 2000
A3iDecember20W LW o T s
Net book value &t 31 Oecember 2014 - 10575 - 10,575

The net carrying value at 31 December 2015 has been assessed for impairment using a value in use method and no impairment was
deemed necessary In Lets Connect Future cash flows were projected for the next eight years refiecting the overall strategy of the Group
and discounted at a cost of capital of 15% to arrive at a net present valua {NPV) which was In excess of the £10,575,000 held on the
balance shegt

Given that the NPV is sensibve to the future cash flows, the following scenarios have been considered

« If the average growth rate assumplion of fulure cash llows were reduced by 1/3, the value of goodwill viould remain unchanged
* | no growth rate was assumed for future cash flows the goodwill would requlre Impaiment of £2,304,000

The PG Mobite goodwill hias been fully Impaired (see note 35)
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15a Intangible assets — LC Customer value and PG Mobile Intangibles

2 WA Al

Nou ey ? Lo Fes o 3 .
5.;%3{5,‘\%,‘\\} - AR } v,,’::% % nampuler, - -
SEET T L PGMoblleﬂ; PGMahIle ‘f::\..; sottware’ L ey
-LGCustnmer %.yg_gpsa\n 'cus’mmeb “%’FGMohile‘* andwebsite“ N Ty
“_«_,‘l .value *agreementr’ ) valuegm‘& Software davelnpmem . Total
LT eonn -SRI FO005 T8 ¢ 000 i SED0D . £*ond .
Cast ;;fg;'f,, . ‘\\‘v;":?;, 5 4,;;&“«? WoadL
E - & 2 zi,d
A1 January 2015 o g,a{o}o{
Addtions s L S eR
A 31 December 2015 T
Amortisation and Imparment P
At 1 Janyary 2014 N
Provided in the year L
v
!mpalrmenl PRl

At December 2[}15 -

“Net book amount 2t 31 December 2015 - " vﬁm\_; 3

fhiniie - g s i
- - -r-g%- LA

“Net book amount 2t 31 December 2014 & . 1373&\;»\‘ e

Computer
PG Mobile PG Mobile software
LG Customer License Custemer PG Mobitle  and websile
value agreemsant value Software  development Total
£'000 £'000 £'000 £1000 £:050 £'000
Cosl
Al t January 2014 - - - - 44 44
® Acquisition - - - - 59 59
Additions e - = =4 1897
A3 Decomber 2084 D48 - - R
Amcmsauorl and lmpaument )
A1 January 2014 - -~ - - 20 20
Acquisition - - - - 19 19
Poidedinteyeer @S _ - - .. L™
A Decsmber20l4 T oA o - o= % 81
Nel bock amount al 31 December 2014 1373 . - % 1489
Net book amount &t 31 Decernber 2013 - - - — 24 24

Tha custorner value 1s belng amortised through the consolidated income statement over a 5 year period, the charge for the perlod to
31 December 2015 was £330,000 Following a review for imparment the Directors deemed that no Imparment was necessary as at
31 December 2015

The PG Mobile Intangibles were being amortised over a period of 2 lo 3 years but following an impalrment review at the end of 2015 have
baen fully unparred at year end (see note 35}

As amounts relating to computer software and website development have become more significant dunng 2015, these have bsen separated
into an ntangible category utihsing figures prewiously included within ‘computer equipment’ and ‘other’ vathin the property, plant and
equipment note
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16 Property, plant and equipment
For the year ended 31 December 2015

Rabeingid. .
3-"‘lan3{ and" Motor - -
:Erg'perﬁes _ vehicles equlpment :\mf’ﬂ‘llngsl lmprol.rements Total -
Py a}‘:. £'000 £000 | ~£ Oﬂﬂgh L._w§£’0005\;33;‘~ e - *gi000 £'000
Cost *ﬁl”‘“ . ALt T N
Toee N - oo
A 1 January 2015 “v - 5478 % -
Additions S 150 _{\f“_, "35‘ i 327‘ A
Disposals el = {76).5 ¥4 (237L£‘ ‘:,(47)
pletbuteuigl i 4 = pi—— | oy e --J,-&L-» “u(; A et rm
:}l_Sj_!_J_e_g_emper 2915_ R P o _ 2435\*::‘ "3.922:5\_45;1‘, 1250
Depreciation ERRT RN :“;_:q}g_wg;j el T -
AL 1 January 2015 I TRt BAEEIRR L
anuary R
Proviced in the year !\‘_f:‘,i‘:;:;:_:ﬂ(jj%‘; ~ ~* bb o
_Elminated on disposals : 51“_1“":%(239)3". Lo -
Al 31 December 2015 k-x:ﬁaw Tes . 787 12 ‘Ezlghf:f
e st v = o e i L o o e 0 e i
Nel book amount al 31 December 2015 4,068 ,Mzwu:%;:;,fzez I 48 R A )
Net baok amount at 31 Decamber 2014 L4162 D Lo 12ARRNYA4 R 18t ¢ L7l AR
For the year ended 31 December 2014
Freehotd Furniture
land and Motar  Gomputer fixtures and Lease
propertigs vehicles  equlpment fitlings improvemants Total
£000 £1000 £'000 £'00D £'000 £'000
Cost
Al 1 January 2014 5478 145 797 931 - 7.351
Acquisiton - 1 29 7 15 52
Additions - 168 157 38 - 363
Dsposds .. .n.. W9 @ @ - _ e
A_X_ 3 Deceriz_bE 20_!_13__ o .5:,4.7?.. _ “mlii?m _ m....gf.i?,. . f}?{]__ _ } 15___ ) ___?59_9
Deprecialion
At 1 January 2014 1,222 103 516 744 - 2585
Acquisition - 1 13 4 4 22
Provided in the year 94 22 212 36 4 368
Eiminated on dispasals - o - (109) (15) {6) I - 1
A3 Ue%gg_aoﬁ 1,316_ n __T_Tm__ L _7_gf_i . 778 . 8 2,845
Net book amount at 31 December 2014 4,167 152 241 192 7 4,754
Net book amount at 31 December 2013 4,296 42 281 187 - 4,766
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17 Investment property
For the year ended 31 December 2015

,\?’”, 3F G?oup v . ‘Gnmpany
e, 000 -4 il é,:v 000
v .t oAk TR

cost v e . : —rm‘s“ﬂ« ¥

AL 1 January 2015 SR

_f«ddulleons_ ) o

M3 December20t5

Imparment

At 1 January 2015

Provided in the year

A3t Decemherzms N
Net b()okamounla131 []-ecembe{ 2{]15 .
Net book amount ai 31 December 2014

For the year ended 31 December 2014

Grotp Company
£'000 £'000
Cost
AL 1 January 2014 1,068 -
R SO L
AL 31 December 2014 _ I X T - ]
Impalrment .
A1 January 2014 128 -
Provndedlntheyear ) o ) o . _ o - o
ﬂus‘ln[jicem"tleﬁr}g[d L 1
Net book ameunt at 31 December2014 __' M0 T30
Net book amount at 31 Deoember2013 940 -

The Blackburm property, held at NBY of £.940K was externally valued by Taylor Weaver Ltd, charlered surveyors ani 16 October 2013 The
Milton Keynes property Is valued at the purchase pnce of £130K as at 7 Apnl 2044

The Directors are comfortable that the carrying value of the investment property does not require Impalrment as the resldual valug 15 at least
as high as the carmying value, Itis the Directors' best estimate that fair valus Is not materially different to casrying value
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18 Financial assets

Company
214 ™ 20187 2014
£1000 . .. 20003 £'000
Bank deposlis KREE A2 10859 * ° = -
Investment bond ;“::nm” 1000 100 ° 100
:‘;?2'\‘\ ] ’:'-, -7
Fwancial agsets & '%?,:vk s
Avallabl for sale . __e‘s Tant 7 661, 651 oo
faEs,  9182. 11,610 100

IFRS 13 Fair Value Measurement establishes a fair value hlerarchy that categorises into three levels the inputs te valuation technigues used
to measure falr value The fair value tigrarchy gives the highest priority to quoted prices (unadjusted) in active markets for identical assets or
labilitries (Level 1 Inputs) and the lowest priority to unobservable inputs (Level 3 inputs)

s Level 1 quoted prices (unadjusted) in active markets for idenlical assets or liabiliies

» Level 2 inputs other than quoted prices Included within Levet 1 that are observable for the asset or llabibity, elther directly (1 ¢ , as prices)
or indirectly {1 e, derived from prices)

s Level 3 mputs for the asset or ability thal are not based on obssrvable market data {unobservable input)
The avallable for sale financial assets are stated at thelr bld market prics, these are all based on leve!  Inputs
Bank deposits, 4lso hetd at amortised cost, are due within 6 months

Trade receivables arising out of direct insurance operations and other recervables (note 19) are also held at amortised cost and the carrying
amount 15 a reasonable appraximation of fakr value

The investment bond subscnbed to during 2014 15 held In Cntlcaleye Investments plc and has a fixed three-year inidal term Interest is paid at
8% gross per annum The bond was acquired iate in 2014 and the carrying value is a reasonable approdmation of falr value
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19 Trade and other recelvables

Gompany
S 2015 2014
E5¥ R0 £'000
Loans and recevables : e;' " :

Trade recewables arising out of direct inswance operations \:’ 28 = -

Other recelvables due within one year ; - -

Amounts due from subsidiary undertakings 5403 3,743

Accrued interest el -

Delerred acquisition costs R _
Oerpropaymentsandacoedloeoms . &S 185, 81T o 16y 21

ve¥ 01075 16783 .- 540 3764

Al of the Group's trade recenvables arising out of direct nsurance operations 4nd other trade recenvables due within one year have heen
reviewed for indicators of impaiment No provistons have been made in the year in respect of trade and other recelvables

Some of the unimpaired recevables are past thelr due date as al the reporting date The age of recelvables past their due date but not
impaired [s as follows

03 2ma
- E000%  £000
Not more than 3 months , 5289 3,234
More than 3 months but not more than 6 menths ~7§: 72
Haro than 6 months T8

5441 3361

In the past, the Group has not incurred sigrificant bad debt wnie-offs and consequently whilst the above may be overdue, the risk of credit
delault is considered to be low The Group has no charges or other security over any of these assels

An analysis of deferred acquisitton costs 15 as follows

2006, 2014

‘ £'000; £000

A1 January . =39: 67
Deferred acquisition costs T k]| : 39
Anorlisaon . . e o “ﬁg}m BN
At 31 December =313, 39

20 Reinsurance assets

2015¢ 2014

£0003 £/000

Claims ncuirred teg7st 184
Uneamed premiums i ok jz_é; A

3077 351

77
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21 Cash and cash equivalents

Group Company
520152 2014 “ 435 2015° 2014
L0 £'000 w*{tv“;}.E’ﬂlJD £'000
Cashatbankandnband . TSR 433 NN B2 96
B « *!-&&*5'591 aa33 THoE gy 96

The batance shown for the Company Is held by Personal Group Trustees Ltd in respect of the vanous share schemes operated by the Company

22 Share capital
e 20157 2014
- £ £°000
Authansed R ‘ R
200,000,000 ordinary shares of 5p each - 10.0156 ‘ 10,000
Allotted, called up and fully pald 30,346,828 (2014 30,320,851) ordinary shares of 5p each - 1,518, 1,516

In 2015 the Company Issued 53,886 5p ordinary shares under the LTIP scheme

The total number of own shares held by the Empioyee Benefit Trust at 31 December 2015 was 128,779 (2014 168,347} Of this amount
there are 59,528 (2014 69,05} AESOP shares that have been uncondilonally aliocated to employees

As at 31 December 2015 the Group mantalned two share-based payment schemes for employee compensation

a) Company Share Ownership Plan (CSOP) and unapproved options
For the options granted to vest there are no performance criterla obligations to be fulfllled other than continucus employment dwing the 3 year
penod, except for early termination of employment by attaining normal retivement age, 11l health or redundancy

All share-based employee compensation will be setiled in equity The Group has no tegal or constructive obligation to repurchase or settle
the options

Share option and welghted average exercise price are as follows for the reporting penods presented

Uiz 20 2014
iﬁ-,wsz): Weighited » Welghited
yioe. , ' -Bverage , averags
N oo VEEARE o
PR SO ,ﬁxgx&;‘gr cise | exercise
f‘%}“‘f;‘- R j"; pLHcei price
vz Number ;< pence-  Number pence
Outstanding at 1 January %o osager  IAAI26] 206416 3165
Oplions granted in year L 05405 (EIVES60 130165 4800
Options exercised In year « -7 (40, 181) ““*" 324 4 (101,754} 2850
Oplions carcelled or lapsed ) . o A (61?4) % F__:HDO ) -
Qutstanding at 31 Decembar vy 213 927 \;—e;x.._i 4306 254,827 4126

The weighted average exercise price of 49,836 (2014 60,512) share ophions exercisable at 31 December 2015 was 300 98 pence per shaie

The farr values of ophions which were granted during 2015 were datermined by using the Black-Scholes valuation model The fair value of
these aptions was 63 pence per share Sigmificant Inputs Into the calculation melude a weighted average share price of 480p and exercise
prices as IBustrated above Furihermore the calculabon takes into account future dividends of 4 0% and a volatiily rate of 30%, based on
expected share price Rusk-free Interest rate was determined at 10% The options are exescisable between 3 and 10 years after the date of
the grant and have an exercise price of 480 pence per share
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The welghted average remaining contracted 4fe of outslanding optlons at 31 December 2015 was 3 years and 4 months
{2014 7 years and 11 months)

The underlying expected volatility was determined by reterence to historical data No special features fmmanent to the options granted
were Incorporated mto ihe measurement of fair value

In total, £39,000 of employee compensation by way of share-based payment expense has been Included In the consolitated
income statement for 2015 {2014 £27,000) The corresponding credit is taken to equity No liabllites were recognised due to
share-based {ransactions

b) Long Term Incentive Plan (LTIP)

LTIP1

During 2012 the Company adopted a discretignary Long Tesm Incentive Plan (ETIF1} for the benefit of selected Directars and senlor employees
of Persanal Group

The Plan provided fos the grant of awards, entitling participans te the payment of a bonus refating to the percentage Increase in the market
capitalisation of the Company over a speaified perfod The awards are sabished In shares, or at the discrehan of the Remuneration Comnutiee
wholly or partly in cash in accordance with the Plan rules It is the Remuneration Committes's inigntion o settle these awards In shares

A partcipant 1s entitied to a payment In respect of their award on each of the second, third, fourth and fifth anniversary of ther
cammencement date In the plan or ¥ there Is an ext event such as a sale before the fifth amniversary date Each pariicipant was awarded a
specified percentage of the value Increase in the market capitalisalion If there ks no increase In market capitalisation at the award dates then

no payment Is made

Where the market capllaisation has Increased the level of payment is 10%, 30%, 60% and 100% cumutatively on the second, third, fourth
and fifth anniversanes respectively of the relevant % entiliement The number of shares awarded Is determmed by dividing the amount of the
appropriate payrent by the market value (as defined in the Plan rules) of the shares on the refevant anniversary dats

As LTIP1 will start to mature at the end of 2018, in July 2015 a further scheme (LTIP2) was put in place to take sffect from 30 July 2015 (see
below) I conunction with the Introduction of this scheme LTIP1 was amended to

» Include a maximum cap on market capltahsation of £183 7m

« Grant options rather than shares at each vesting date such that PAYE and NI Ifabilities wall only arise at the date of the exercise of
the option

An amount of £876,000 (2014 £770,000) has been charged to the prolit and loss account In 2015 for this scheme based on estimating
the future share price of the Company over the duration of the plan Cstimales of future share prices have been used for the remairung
payments to calculate the expense for each individual under their remainlng tranches, taking Into accaunt the maxmum cap on Lhe payout
to all Indiduals In the scheme The corresponding credit is taken to equity No liabilities were recognised as ths s an equity setiled
share-hased payment

Given the estimate is highly sensitive to share pnce movement, the following scenanos have been consideied

« If the share price were to increase to a lower level than assumed the charge for the year would have Increased by £226,000
» I the share pnce were to increase at a quicker rate than assumed the charge for the year would have reduced by £125,000
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22 Share capital continued

b) Long Term Incentive Plan (LTIP} continued

LTip2

As waith LTIP1, LTIP2 Is designed to reward Ditectors and certain other seplor employees In a way that allgns the Interests of LTIP participants
with the interests of shareholders, as well as with the Group's long-term strategic plan As is the case with LTIP1, LTIP2 i Market
Capltalisation based and becomes reward bearing above a Company Market Capitatisation of £183 7m [t also has a yearly EPS performance
criterfon through iis life which can be adjusted by the Remuneration Commlitee

Under the LTIP2 mncentive arrangements 36,000 employee shareholder status shares in Personal Group Limited were awarded dunng 2015
(ESS Shares) Participants had Immediate PAYE and NIC charges on the assaclated UK tax market valus of the ESS Shares A further 4,000
shares are available for allocation

The ESS Shares are spiit oqually into four classes, namely A,B,C and D shares, each of which carry a pul option which aliows the parlicipants
to exchange thelr ESS Shares for Personal Group Holdings Pl ordinary shares i tranches on reaching or exceeding the hurdles of market
capltalisation and Annual EPS Awards can be made annually starting in March 2017 (A shares) through to March 2020 (D shares) based on
market capitalisaion growth of the Company up to a market capiiaisation of £350m and upon achieving the Annual EPS growth targets The
awards will be paid out as 20%, 40%, 70% and 100% cumulativety of the efigible share of growth in markel capitalisation forA,B,CandD
shares respechvely

An amount of £72,000 (2014 £n) has heen charged to the profit and less account in 2015 for this scheme based on the falr values
determined by using & Log-normal Monte-Carlo stochastic moded Significant inputs to the modei include the closing share price at grant date,
a fisk free rate of retum of 1 32%, a dividend yietd of 4 49% and a share price volatility of 15 78% 10,000 fteratians of the model were run
to accurately represent the Log-normal nature of returns to equity mvestments The coeresponding credil is taken to equity No liabilities were
recognised as this is an equity seitied share-based payment.

In additon 1o the charges above the related emtployers national insurance charge has been classitied as share-based expenses on the face of
the profit and loss account

23 Deferred tax
N R e 2014
< T NEK Y Deferied ) Deferred
> Delerred=> - matde Deferred tax
< tax assgfs = “llabllities - taxassets  liabilities
_CEQIOX o+, £'007 £'000 £000
Nen-current assats and liabilities s SER *Restated
Property plant and equipment R R T 53 51
Intangible assets ¢ . 209 - 275
S A S Tt
Current assels et
Share oplions I i i o 088 . .Fpe 752 -
L0 T e 805 326
N Yo el
Offset e e - . e e R s/ I L I 0 N
S IS 479 -
-oEis, 2014
2000, £'000
< EINEL Restated
SR
Al 1 January -‘-‘WE\J"1 549
Acquisiton Y = (3486)
Movement In prowsions credited to income statement {see note 11) 298 227
Mowmentnpovsondiectlomesesves o Gge 308
Al 31 December . ) 479

‘See note 36
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At 31 December 2015 the Group had tax fosses of £985,000 (2014 £1,000,000) avaltable to carry forward to ofiset against future profits of
the same trades A deferred tax asset has not been recognised In respect of the carried forward 1ax losses as there tswncerialnty as to when
they will be utilised given the trade Is no longer a significant component of the Group

24 Provisions

- TewniEa LT 3
Cnnnecl ;;ﬁ o 3‘":‘_ >
= PAYj- mglgwback
2018 L a‘ilﬂgﬂiﬁ S E00
A1 Janvary ‘..\: ;@;bﬂg@;\ﬂ,k S——
Movement in prowsions charged/(credited) fo income statement ¢ oy )§_25i L “ _
Ulised duing thesear e m e ::{-a,.‘-?;i&'g__\:_‘_‘ ‘_\__. (8} - ,fg:}ﬁ{ﬂ)

At 31 December D76 L 15 e ﬂu,«2190

Lets
Connect
PAYE  Clawback Total
2014 £1000 £000 £'000
‘Restated
ALt January - 34 34
Acquisition 3,000 - 3,000
Movement in provisions charged/{credited) i income stalement - 59 55
Ufiseddumghoyear . S PR . M. 2,
At K]l Becember 3000 23 3,023

*Ser note 36

During the year the provislon in respect of potential tax llabillties arlsing from compensation schemes for Directors of Lets Connect prior to
acquisition has been reassessed resulting In a reduction of £826,000

The provisions have been recognised in respect of the estimate of clawback of commussion relating to cancellation of policies, pensions
transfers and the free standing additional voluntary contributions review Due to the nature of the prowisions, and the fact that they will be
affecied by circumstances that are outside of the contral of the Group, there Is uncertainty as to the actual amount that should be provided for

This uncertainty Is taken into congideralion when rewewing the outstanding prowsions at the balance sheet date

The maximum potential clamn of penston transfars and the free standing voluntary contributions review is unknown as it depends upon the
clroumstances of each claim

25 Trade and other payables

Group Company
to o018y 2014 2018 2014
€000 £1000 €000 5 £'000

“ x7 “Restaled
-, 205" 1142

Financal Babiiiies measured at amortised cost
Amounts owed to subsidiary undertakings

SRy

Other creditors 14 I 14,859 572 g 3,049
penasanddeferedlocome ‘503 3454 - 8. 28
o B 19408 . 18313 .- 20684 14198
*See note 36

These habilities are not secured agamst any assets of the Group
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Notes to the Financial Statements continued

*

26 Insurance contract liabirties

2014
£'000
Claims reported 838
Claims incurred bt not reported 625
Clalms settlement expenses 58
Unearned premums . LA, 1058 1263
) e B T T T B0 T s
It Is estimated that the vast majority of all ¢lams will be pald wathtn 12 months
a) Claims
71 L1 FEA 2014
Gross>Réuistdnce ' NEt? Gross Rewnsurance Net
£'uao*'% BE0 - P00 £000 £'000 £1600
Claims reparted - saa:::—’rw_&? (94) 7447 726 (59) 657
Etaims ncurred but not 1eported - 52“‘\:.5’, a@f\t(gm T 535 575 (30) 485
Claims seltfement figures _ L \\53_'__1.2;@.‘\" -‘-“# (\} :5%: b8 - 58
Midangary w: 1521, 5358 (184 4337;: 1359 (149 1210
Claims pad dunng the financial year ) (6.859) .;«E; A 118 w (6 ?36) (6,144) 13 (6,013)
Increase/(deorease) in Eabities ‘._‘.‘3;“;‘;“::'\“- S
Arlsing from curvenl year claims Y T i ,x.ﬁ(fm] - 7517; 6,399 {210) 5,188
__Asmgfrom prior yeardlalms : (252;-,3 ;é“ G R - T e )
Toalmowrent 5"6133&” 5 . g:gi?-a e @y @
Claims reported 1241 S v'(aa) 1153 " ans {94) 744
Ctams Incutrad but not reported 775~ :*3;‘ 5.00) 685 625 (a0) 535
Claims settlement expenses __ _ 88 \“?‘2‘, ”‘*@_’: o m::;gﬁ}im - T
AL 31 December . 2082 *““"Q;;”’(r/a) . 100473 1,521 {184) 1,337
b) Unearned premums
w32015.5" « - 2014
Gross Relnsﬂrance ' Nel Gross Retnsurance Net
. -goos SERES000 - | £000 £'000 £1000 £000
ALy . L ZRTTRSGen 0%, es (7 131
Increase In the tinanda! year 29463_ (259} - 29, 204 : 24189 (359) 23,830
Releasemthefnandalyear (29667)““3‘_;_‘29? (29370)1 {24.422) 368 (24.054)
Movement i the fmancial year . . (04RO (tss] T A -
M 31 Decermber 0S8 LT Te e 1262 (167) 1,005
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27 Company investment m substdiary undertakings and jolnt venture
Shares in subsidiary tndertakings

PR LR 2014

g s TEagp ¢ £000
Cost R LSEE *Restated
At 1 January 55 g 25,778
Acquired in the year k 9,000
Saetessdeperses o .m
_Al 3 Decemier____ e o 35.54}53__
Amaunts writlen off
A1 January 12,706
mpaiment provision inyear IR I .
AM3iDeember i TTUmemy 1280
Net book amount &t 31 December w1, 24509 . 22,709
*Ses note 36

During tha year the Company acquired the share capital of s newly formed subsidiary, Personal Assurance (Guernsey} Limited for
£1,000,000 in addron the Company transferred Hs interest In Personal Assurance Pic, Persona Assurance Services Limited, Personal Group
Benefits Limited, Personal Management Sofutrons Limited, Personal Assurance {(Guernsey) Limited, Lets Connect IT Sefutions Limited and
Berkaley Morgan Group Limited fo [ts newly formed substdiary Persona! Group Limited (PGL) at book cost of £21,602,000 In return for shares

in PGL

At 31 December 2015 the Company held 100% of the allolted shere capltal of the following trading companies, afl of which were Incorporated
In England and Wales and have been consalidated In the Group financlal statements

a Nature of business
Personal Group Limited Intermediate holding compeity
Personal Assurance Plc * General insurance
Personal Assurance Services Limited Adminlsteation senices
Personal Group Benefits Umited * Employee benefils sales and marketing
Persanal Group Trustees Limited * Trustee for employee share oplions
Personal Managemert Solutions Limited * Employea benefits sales and marketing
Barkeley Margan Group Limited * Berkelsy Morgan Group Halding company
Berkeley Margan Limited Independent financlal advisers
tiniversal Provident Limited * Heslth insurarce services
B M Agency Servicas Limited * Wholesdle insurance lermediary
Personal Assurance {(Guernsey) Limited* Death Insurance undarwnting services
Pessonal Group Mebile Limited Motxle phone and contract services
Lets ConnectiT Selutions Limited” Emplovee benefits salary sacrlfice technology producis

* Indwaclly owned by Personal Group Hoidings Ple via Personal Group Lemited
+ Indirectly owned by Personal Group Holdings Plc via Personal Geoup Limitod and Berkeley Morgan Group Limlied

At 31 December 2015 the Company held 50% of the alloted share capital of Abbeygate Developments (Marthorough Gate 2) Limited
which has been incorporated in England and Wales At 31 Decernber 2014 the allotted share capital of Abbeygate Developments
(Marlborough Gate 2) Limied was two £1 ordinary shares (see note 33)
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Notes to the Financial Statements continued

28 Capital commitments
The Group had no capital commitments at 31 December 2015 and 31 December 2014

29 Contingent liabthihies
There were no contingent liabflties at 31 December 2015 and 31 December 2014

30 Pensions
Group and self invested personal penslon schemes

The Company operates a defined contrbution group parsonal pension scheme for the benefit of certain Directors and employees The scheme
15 administered by Scottish Equitable Plc and the funds are held independent of the Company In addition the Company makes contributions to
certain Directors’ self Invested personal pension schemes

These schemes are administered by independent third party admimistrators and the funds are held independent of the Company
31 Leasing commitments and rental mcome recewvable

Total operating lease payments due until the end of the lease, or the first break clause, tolad £627,000 (2014 £1,223,000) An analysis of
these payments dus Is as follows

Motor vehicles
%72 2015 2014
s; 000 .  £000
Tolal operating lease payments failng dure on leases %é:“-j;“
Within one year S8 403 418
PN ]
Within one {o two years Q%:i_\: . (?{Q 418
Within two to five years ESENTeA- 387

f},;:;} (827, 1,223

Tolal operatmg rent recesvable payments due unhi the end of the lease or the first break clause, tolal £714,000 (2014 £295,000)
An analysis of lhese receivable payments due s as follows

2014
- £'000
Future mimmum lease payments
Wilmn one year A3
Within one to two years a2
Wilhin two to five years ) < T

59;5';"1’ 714 295
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32 Related party transactions
Personal Group Holdings Pic daes not have any bank acconts All transactions are deaft with wa subsidiary undertakmgs A fist of Inter-company
batances with subsidiary undertakings is as foflows

o a0fsi 2014
;Récelvable v /*:Payable” Recelvabla  Payable
Sk £000 21720 £000% £'000 £000
Personal Assurance Pl ;e - 3 2,358 -
Parsonal Assurance Services Limiled }*:%‘: ’ - 8,641
Persanal Group Benefits Limited Rt - 666
Personal Asstrancs Financial Services Ple r - 137
Mutiplelisting Limited ; - 100
John Onmond House Limited wL I - -
Personal Management Soiutions Limited g 680 -
Mutual Benefit Limited D A - 12
ParTake Services Limited A 3 -
Berkeley Morgan Group Limited - SdB - 3,565
Personal Group Limited : :* 2y - -
PG Mabile o - 388 - -
LelsComect TSohwwrsmiod 5 M e _ -
£y 540 3,743 11,121

Transactions with Directors
During the year the follovang transactions were undertaken with Directors, oF companies in which Directors were key decision makers

Mark Scanfon rented a flat owned by Personal Group Holdmgs duning the year The lease s on the same commerclal terms as the other rented
Abbeygate properties and generaled mcome to Personal Group Holdings Plc of £8,316 At year end no monzy was due to Personal Group

Ken Rooney, through his company Gate Lane Solubons, invoiced the Group for consufting services In refation to contractual sssues belng dealt
with by the Group The total expense to Personal Group of tis consuling was £1,656 In 2015 At year end no involces are outstanding from

Gate Lane Solutions
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Notes 1o the Financial Statements continued

33 Equity-accounted invesiee

During 2004 the Company entered into a Jolnt venture agresment with Abbaygate Developments Limited to construct a freehold jalnt oflice
and residential property development on land adjacent to Jobn Ormond House A Juinl venture company called Abbeygale Developments
{Marlborough Gate 2) Limited was establshed to construct the property This company s owned equally by Personal Group Holdings Pic

and Abbeygale Developments Limited

The development was funded by way of a loan from Persanal Group Holdlings Plc until 2014 when the loan was fully repaid During the
year mierest recelvable totallad £nil (2014 £30,494) Personal Group Holdings Pic had a charge over the development whilst the loan was

outstanding At 31 December 2015 the amount outstanding on tha loan was Enll {2014 £ni)

The profit and loss account and batance sheet for this joint venture company are as foflows

Profit and loss account

. 2015, 2014
£'0003 £'000
Rent receivable 134% 210
- .u'_;:\\
Profit on disposal of apartments “ :1514 388
dminstalonepenses R - 1| S ..
Ui 514
Dperating profit e
. Tt
nterest payalle e f:*.;‘i .
Profit or: ordinary activitles before taxation T 1; 484
Jexonpulonordnaryacihities e e e - SRS s .| S}
Profit far the financlal year retained =410+ 385
Personal Group Holdings share of profit "853 192
Balance Sheet
2015 2014
t 000, £'000
Current assets o
tnventories 10587 1,236
Deblors . 280 28
Cashatbankendinhand N,
1338~ 1352
Creditors amounts falling due within one year L L@y {170)
Netcurrentassets . o “ 1201 1182
Capita) and reserves ,;33
Called up share capital - % -
Pofientlossacoount B (- 1
Shareholders'dunds L2ty 182
Persenal Group Holdings share of net assets 646 591




Personal Group Holdings Plc Annua! Report and Financilal Statements 87
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34 Cash flows from msurance contracts
During the year £29,520,000 (2014 £23,858,000) was recewed from insurance contracts Future cash flows will depend upon the amount
of new business wniten, and the armount of cancellahons received, In any financial penod

35 Acquisitton note

Acquisitions in the current period

0On 1 April 2015 PG Moblie Limited (PG Mobile} was incorporated as a new subsiciary within the Group and on 17 April 2015 PG Mobile
purchased the trade and certain assets and llablities of shebang Technalogy Group Limited {shebang) out of administration for a total
consideration of £1 4m £0 7m was paid to the administrater of shebang and a further £0 7m was paid to Huichison 3G UK Linited (Three
UK) in respect of novation of a Mobile Virtual Network Operalor Services agreement PG Moble is a Mobile Virtual Network Operator (MVNO)
aimed at providing salary sacrlfice phones and arbme {o ls established and new customers through the Group's subsldiary Let’s Connect in
addition to shebang’s sxisting distnbubion channels The acquisition Is mghly complementary to the Group's salary sacrifice product offenng
and customer base, and It provides the Group with another reasan to engage and rollout employee berefit programmes, winich can inciuda [ls
core insurance products It has also brought with It over 20 years' of experence m the mobide industry, an established refationship with Three
UK and an experlenced team of 40 people biased In Daventry already serang Its customers with over 10,000 connactions

in the penod to 31 December 2015 the business contributed net loss of £3 ¥m Including acqusition costs of £0 3m and re-organisation costs
of €0 9m

Effect of acquisition
The acqursftion had the following effect en the Group's assets and ltabilities

*Recognised

Values on

Acquisition

£°000

Net assets acquired,

Licenca agreement (infangible) 703

Software (intanglble} 506

Customer vatue (intangible} 102

Property, plant and equipment 5

Inventorles 55

Trads and other recevables 3l
Trads an] other payables e {96).
Net identifiable assets and llabitles e 1,346

Considerationpad R -

Goodwill on acquisition o ) 44

* The recogrised valugs zbove ware detarmined on a far value basis

A minimal amount of goodwill arose because the consideration pald reflected management expectations of the fulure profitability of the
business, whilst recognising that the majonty of this future profitabiity wall danve from new income sireams

The licence agreement, software and customer valug were helng amorbised through the consolidated Income statement over 3 year, 2 year
and 3 year pericds respectively, the combined charge for the 9 months to 31 December 2015 was £369,000

At 31 December 2015 the nlangible assets and goodwill were revewed for imparment As the business has so far not managed to mee! the
revenue stream targets orignally envisaged, and given the fulure uncertainty and relative mmaturity of the business, both the goodwill and
intangible asset values were fully Impalred at 31 December 2015
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35 Acquisition note contnued

Acquisitions in the prior period
The effect of the acquisition of Lets Connect during 2014 has been restated as described in note 36

Effect of acquesition
The acquisiton had the following effect on the Company’s assets and kabilites
Recognised
Values on
Acquisition
£'000
Acqulres's nat assets at the acquisition date: *Restated
Customes value 1,648
Property, plant and aquipment 70
Inventorles 151
Trade and other receivables 77
Cash and cash equivalents 724
Trade and other payables (900}
Deferred tax labilites {345)
Provision for PAYE habilities e e - L (3,000}
Net dentifablo assets and lbiltes O 1|
Conslderation pald
Irutral cash price pald 6,000
Contngertconsideralonatfanvabe ... 300
Total consideration e e e e e 2 2000
Goodwill on acquisiion 10,575
*Seanols 16

*The recognised values abave hava been dalermined an a fair value basks.

A significant proportian of the purchase price represents goodwil on acquisition This Is because the majority of the future profilabiity of the
business 15 expected to arise from the procurement of new customers rather than from the existing customer base The acquisition provides
the Group with an enhancement to its existing salary saenifice offering and offers great potential to Introduce Lets Connect products to the
Group's exlsting customer base

36 Prior year restatements

LTiP restatement

In preparing the Company financial statements, the Directors identified that previous years' share-based payment charges should have been
caprtalised as part of the cost of nvestment In the subsidiaries that were receiving the benefit, rather than being recorded as an expense by
the parent Certaln employees of the subsidiarles are Included in a group equity settled share-based payment arrangsment (LTI® 1) where the
parent, Personal Group Holdings Plc (PGH Pic), grants sheres to the employees of the subsidiarles The IFRS 2 share-based payment charge
has previously been recognised in the parent company {PCH Plc) profit and loss account as an expense rather than in that of the subsidiarnes
In accerdanca with IFRS 2, where a parent company 1s prowding a share-based payment to an employee of a subsidiary company, this will
result in an 1ncrease to the cost of mvestment that the parent holds in the subsidiary undertakings

The Directors have restated the prior period financial statements to record the adjustment as an Increase In the cost of investment This has
rasulted In the following

« The share-based payment charge for the year to 31 December 2014 has decreased by £771,000 to £nil, and
s The costof investment as at 31 December 2014 has increased by £2,507,000 to £22,709,000 {31 December 2013 by £1,736,000
to £13,072,000)

The averall impact of the above Is to increase equuly at  January 2014 by £1,736,000 and at 31 December 2014 by £2,507,000




Personai Group Holdings Plc Annua! Repert and Einancral Statements

Notes to the Financial Statements contnued

Deferred tax restatement

In preparing the Group consohdated financial slatements, the Directors identified that a deferred tax asset should have been recogmsed
on the aquity setifed share-based payment transactions, in refatron to the efement of the tax base that exceeds the cumulaive P&L charge
recogrised m respect of Ihe equity settled share based payment

The Directors have restated the prlor pengd financial statements to record Its deferred tax THs has resulted in the following
» The tax charge for the year to 31 December 2014 has decreased by £25,000 to £1,628,000, and

» The deferred tax asset as at 31 December 2014 has Increased by £734,000 to £479,000 (31 December 2013 by £660.000
to £549,000) -

The overall Impact of the above Is to Increase net assets at 1 January 2014 by £734,000 and at 31 December 2014 by £660,000

Lets Connect acquisition and provistons

Additionally, n preparing the Group conschdated financial statements, the Directors Identified that the provision for potential clalms in relation
to PAYE/NI that was previcusly classified as trade and other payables should have been classified as a provislon The Directors have therefore
restated the 2014 balance sheet to reclassify this balance This has resulted in the trade and other payables balance reducing by £3,000,000
as a 31 Decernber 2014 and provisions increasing by £3,000,000 There ts no impact on the consolidated Income statément or net assels

As a result of the above restatement, the Directors also Identfied that in fair valuing the contingent consideration arising on the Lets Connect
acquisition, an adjustment to the amount payable relating to PAYE/N) was not previously taken Into consideration In the Company only
accounts, the Diregtors have therefore restated the 2014 financhal statements to correctly record contingent consideration This has resulted
in the following adjustments i the Company financlal statements

+ The cost of irvestment In Lets Connect as at 31 December 2014 has decreased by £3,000.000 o £8,000,000, and
+ Trade and other payables as at 3t December 2014 has decreased by £3,000,000 to £18,313,000

There is no overalt impact to net assets or the profit and loss account for the year ended 31 December 2014

37 Post balance sheet event

On 9 February 2016 the Group signed an agreement with AXA PPP healthcare to iransfer the PMI business over to them in a phased
approach between July 2016 and June 2017 The Group will continue to underwnits policies untll each pobcy's renewal date, from which date
AXA PPP Healthcare will provide continitous cover

38 Key accounting estimates and judgements
The LTIP cost which esbimiates a cost with regard to future share tssues for Directors and senior employees conslituies a significant accounting
gstimate for PGH Pl This Is discussed further and tested for sensibvitles in note 22

Within the claims pald figure Is a provision relating o claims ncurred but not yet reported ("IBNR”) This I1s an intemal estimate of clams
which will relate to 2015 or befare for which PA Plc s yet to be notified

During the year, as noted in note 35, the trada and assels of shetrang Technology Group Limited were purchased by PG Moblle The carrying
valug of the of the intangible assets purchased have been reviewed at year end in nate 15A with the decision being taken to (mpalr the
remalning intangible value due to the uncertaln trading outlook of PG Mobile

Goodwr!l ansing from the Lels Connect and shebang acquisiions exsted at year end In the financial statements As noted i note 15 following
an Internal review of expected profitability across the two business streams it has bean decided to retam the Lets Connect value at its inftial
amount but to fully impalr the goodwill relating to the shebang acquisition
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